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HELLOMOTO

Introducing your new MOTORIZR™ Z6tv CDMA wireless phone!

Never Miss aTV Show – Whether it’s news, sports, or your favorite show, watch live TV in the palm of your hand. 
Or, download and play V CAST music and videos on demand. 

Smile for the Camera – An easy to use 2 megapixel digital camera lets you take great quality pictures. Save 
images on your phone or on a memory card. Or instead, make a mini-movie with the camcorder, if you prefer.

Connect on So Many Levels – Whether it’s with work or friends, connect in a variety of ways – voice, messaging, 
downloads, or swapping an optional memory card – you’ll be on top of all the latest news and views to share! 

Handsfree Convenience – Use your phone with Bluetooth® wireless headsets to hear calls or music.
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Here’s a quick anatomy lesson.

Center Select Key
Open main menu & select menu items.

Right Soft Key

Clear/Back Key

Power/End Key
Turn on/off, hang up, exit menus.

TV/Camera Key

Left Soft Key

Send Key
Make & answer calls.

Navigation Key
Scroll up, down, left, or right.

Push Bar
Push down to close slider.

Lock Key

Light Sensor
Automatically adjusts keypad 
backlighting to conserve battery.

Microphone
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Handsfree Speaker
(on back of phone)

Volume Keys
Set ring volume.

Smart/Seakerphone Key
Select menu items.

Push Bar
Push up to open slider. Camera Lens

(on back of phone)

Lock Key
Lock the slider to prevent 
accidental key presses, including 
turning the power on/off.

Mini-USB Port
Insert battery charger
& phone accessories.

Voice Command Key
Use voice commands to make 
calls & perform basic phone 
functions.

2.5mm Headset Jack

Memory Card Slot
(on top of phone)

>

Lock Alert
If lock appears when you try to turn on 
your phone, use side lock key to 
unlock the phone first.

g

TV Antenna
(internal and on back of phone) 

For best reception, do not block.

Elbow Adapter
Included in box to 
assist right-handed 
users when phone is 
connected to charger 
or USB cable



4

N N

b      CONTACTS      c

1. New Contact
2. Contact List
3. Groups
4. Speed Dials

B G H A D

Message Contacts

Tue, Oct 23 12:45pm
MENU OK

1 ❙❙❙ ò
❙❙❙
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EVEV

1 ❙❙❙ ò
❙❙❙

1X
EVEV

Main Screen Contacts Menu

 Press & hold the 
Power/End Key (P) 
until the display 
lights up, to turn on 
your phone.

1

Press the
Center Select Key 
(s) to select it.

4

Press the 
Navigation Key (S) 
up/down/left/right to 
highlight a menu 
feature.

3

Press the Center 
Select Key (s) 
to open
the Contacts Menu.

2
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Motorola, Inc.
Consumer Advocacy Office
1307 East Algonquin Road
Schaumburg, IL 60196
www.hellomoto.com
1-800-331-6456 (United States)
1-888-390-6456 (TTY/TDD United States for hearing impaired)
1-800-461-4575 (Canada)
Certain mobile phone features are dependent on the capabilities 
and settings of your service provider’s network. Additionally, 
certain features may not be activated by your service provider, 
and/or the provider’s network settings may limit the feature’s 
functionality. Always contact your service provider about feature 
availability and functionality. All features, functionality, and other 
product specifications, as well as the information contained in this 
user’s guide are based upon the latest available information and 
are believed to be accurate at the time of printing. Motorola 
reserves the right to change or modify any information or 
specifications without notice or obligation.
MOTOROLA and the Stylized M Logo are registered in the US 
Patent & Trademark Office. All other product or service names are 
the property of their respective owners. The Bluetooth trademarks 
are owned by their proprietor and used by Motorola, Inc. under 
license. Java and all other Java-based marks are trademarks or 
registered trademarks of Sun Microsystems, Inc. in the U.S. and 
other countries. Microsoft and Windows are registered trademarks 

of Microsoft Corporation; and Windows XP is a trademark of 
Microsoft Corporation. 
© Motorola, Inc., 2007.
Caution: Changes or modifications made in the radio phone, not 
expressly approved by Motorola, will void the user’s authority to 
operate the equipment.
Software Copyright Notice 
The Motorola products described in this manual may include 
copyrighted Motorola and third-party software stored in 
semiconductor memories or other media. Laws in the United 
States and other countries preserve for Motorola and third-party 
software providers certain exclusive rights for copyrighted 
software, such as the exclusive rights to distribute or reproduce 
the copyrighted software. Accordingly, any copyrighted software 
contained in the Motorola products may not be modified, 
reverse-engineered, distributed, or reproduced in any manner to 
the extent allowed by law. Furthermore, the purchase of the 
Motorola products shall not be deemed to grant either directly or 
by implication, estoppel, or otherwise, any license under the 
copyrights, patents, or patent applications of Motorola or any 
third-party software provider, except for the normal, non-exclusive, 
royalty-free license to use that arises by operation of law in the 
sale of a product.
Manual Number: 6809509A47-A
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menu map
main menu

B GET IT NOW *
• Music & Tones
• Picture & Video
• Games
• News & Info
• Tools on the Go
• Extras

G MESSAGING
• New Message
• Inbox
• Sent
• Drafts
• Voicemail
• E-mail *
• Mobile IM *
• Chat *

H CONTACTS
• New Contact
• Contact List
• Groups
• Speed Dials

A RECENT CALLS
• Missed
• Received
• Dialed
• All
• View Timers

D SETTINGS & TOOLS
• (see next page)

* optional services 
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5 When your phone prompts you to confirm that 

you want to send the file, select Yes by pressing 
the center select key (s) (OK).

6 If prompted, enter the default PIN code 0000 or 
accept the transfer.

When the phones connect, and the sending phone 
begins the transfer. The receiving phone is prompted 
to accept the transfer. When the receiving phone 
accepts the transfer, the file transfers. 

cable connections
Your phone has a mini-USB 
port so you can connect it to a 
computer.

• You must use the 
cables in the Motorola 
Original™ data kit (see the data kit user’s guide 
for more information).

• Connect the phone to a high-power USB port 

on your computer (not a low-power one such 
as the USB port on your keyboard or 
bus-powered USB hub). Typically, USB 
high-power ports are on your computer.

Note: If you connect your phone to a 
low-power USB port, the computer may not 
recognize your phone.

• Make sure both your phone and the computer 
are turned on.
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entertainment

watch V CAST 
Mobile TV
Your phone is capable of delivering full length 
television programming from some of the most 
popular TV channels. Check out the easy to use 
program guide. You can still take calls and messages, 
and when you hang up, go right back to enjoying your 
program. Get unlimited access to entertainment when 
you use V CAST Mobile TV.

Visit www.verizonwireless.com/vcast for more 
information. Sign up for V CAST Mobile TV by calling 
1-800-2 JOIN IN, visit a Verizon Wireless 
Communications store, or subscribe directly from your 
phone.

Note: V CAST Mobile TV is available only in the 
V CAST Mobile TV coverage area. See coverage area 
maps at www.verizonwireless.com. Additional fees may 
apply.

manage your 
subscription
  

1 Press the TV/camera key (M).

2 Press the right soft key (+) (Options), scroll to 
Subscription, and press the center select key (s).

Note: Normal airtime and/or carrier usage charges 
apply.
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watch live TV
  

1 To access live TV, press the TV/camera key 
(M).

This screen shows a sample program guide:

2 Use the navigation key (S) to scroll to a program 
and press the left soft key (-) to play a 
highlighted program.

Note: For TV service, you must be in an EVDO 
coverage area and see / at the top of the screen. For 

best reception, you need three or more status bars of 

signal strength.

You can use the following controls:

Play Options

N

EV

7:00pm 7:30pm

CBS

FOX

10/23 I J

Q1 ❙❙❙ ò
❙❙❙

1X
EVEV

NBC

NEWS

COMDY

VOD V CAST On Demand Video
Select this 

line to choose 
V CAST 

Video On 
Demand

ESPN

TV controls

adjust 

volume

volume keys on side of phone 
(see page 3)

change 

channel

navigation key (S) up or down

exit B

go to 

full screen 

mode

left soft key (-) 

To return to normal viewing 
mode, press either soft key.

To go to the Program Guide, 
press B.
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Press the right soft key (+) (Options) to select more 

options:

Note: You might select a show but instead see the 
message Program Blacked Out. A blackout can occur when a 
sporting event does not sell out and is not shown 
on TV.

restrict channel access
To control access to some channels based on 
what they are rated by the MPAA (such as NC-17 or R 
ratings), you can specify a PIN:

  

1 Press the TV/camera key (M).

2 Press the right soft key (+) (Options), scroll to 
Parental Controls, and press the center select 
key (s).

3 Select Parental Control On/Off, and press the center 
select key (s).

options

Description View information about a show 
including the TV rating (G, PG-13, R, 
NC-17).

Subscription Select from basic or premium TV 
viewing packages. Fees apply.

Upgrade Check Check for software upgrades.

Parental Controls Restrict certain channels from 
underaged viewers by setting a 
four-digit PIN.

About View software information.
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4 Select On and press the left soft key (-) (Save).

5 When prompted, enter a four-digit PIN number 
and press the left soft key (-) (Enter).

6 Select Parental Control Ratings, and press the center 
select key (s).

7 When prompted, enter your PIN to begin setting 
controls for TV, movies, or audio files.

Note: If you forget your PIN, contact your service 
provider for help.

download V CAST videos
  

1 From the main screen, press right on the 
navigation key (S) to access B GET IT NOW.

2 Use the navigation key (S) to scroll to Picture & 

Video and press the center select key (s) (OK).

3 Scroll to V CAST Video and press the center select 
key (s) (OK).

4 Browse through the video categories and press 

the center select key (s) (OK).

5 Browse through the video programs (selections) 
and press the center select key (s) (OK).

6 Select a program to watch or download and press 
the center select key (s) (OK).

My Videos OptionsOK

N

Press up to change 
to full screen.

Press right 
soft key to 
view more options.

Viewing
 area

Volume 
indicator

1 ❙❙❙ ò
❙❙❙

1X
EVEV

❙❙
❙

00:04/
03:53

Elapsed time over 
total playing time.

Á
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You can use the following controls:

Note: Normal airtime and/or carrier usage charges 
apply.

get & play music
Use the Music & Tones menu to:

• get new music and tones

• play music in your MUSIC LIBRARY

• record new sounds

• set music or tones as your ringtone

Tip: Get to Music & Tones quickly by pressing the 
navigation key (S) left from the main screen (see 
page 18).

download V CAST music 
directly to phone
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Select V CAST Music by pressing the center select 
key (s) (OK).

controls

pause/play center select key (s)

fast forward right on navigation key (S)

fast rewind left on navigation key (S)

volume volume keys on the side of your 
phone (see page 3)

full screen up on navigation key (S)

exit B

options right soft key (+)
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Note: Your phone must be in an EVDO coverage area 

to download music. If you are in an EVDO coverage 
area, your phone displays the EV symbol with at least 
one signal strength bar in the status area of the screen 
(see page 18).

3 Browse or search the catalog to find the songs 
you want.

To preview a song, highlight the song and then 
press the left soft key (-) (Preview).

4 To buy a song, highlight the song and select the 
center select key (s) (Buy).

After you press Buy your phone shows song 
details and price.

5 Press the center select key (s) (BUY) to confirm 
your selection.

6 When you see a confirmation that your purchase 
was successful and your music is available for 
download, press the center select key (s) (OK) 

to continue, or press the left soft key (-) to 

download later.

7 When prompted to select a storage location, 
scroll to Phone Memory or Memory Card and press the 
center select key (s) to begin downloading.

Your phone displays a status indicator. After 
downloading, you must wait for the phone to 
acquire the content license.

8 Press the right soft key (+) (Play) to play the 
downloaded song immediately.

or

Press the left soft key (-) (Library) to go to the 
MUSIC LIBRARY.

or

Press the center select key (s) (OK) to return to 
the previously viewed music catalog.
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transfer music from a 
computer
You can transfer songs from a computer to your phone 
with a USB cable connection. You can purchase these 
songs from the V CAST Music Store or import them 
from your CD collection. 

computer system requirements

To access the V CAST Music Store from a computer or 
to transfer music from a computer to your phone, you 
need the Windows® XP operating system, 
Miicrosoft® Windows® Media Player 10 or later 
version, and an active internet connection.

If you have the Windows XP operating system and an 
internet connection, you can download Windows 
Media Player 10. From your computer’s Web browser, 
go to 
http://www.microsoft.com.

buy music from V CAST Music Store
  

1 On your computer, launch Windows Media Player.

2 In the Windows Media Player window, select the 
“V CAST Music” option.

3 Click on the “Log In” button, then log in by 
entering your mobile phone number and 
password.

If you have not registered yet, click on the 
“Register” button, then follow the instructions to 
register and get your password.

4 Browse or search the store to find the songs you 
want.

To preview a song, click on the headset icon next 
to the song title.

5 To buy a song, click on the “Purchase” or “Buy” 
button next to the song title.
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6 Repeat steps 4 and 5 to add more songs to your 

shopping cart.

7 When you finish shopping, click on “MY 
PURCHASES,” then follow the on-screen 
instructions to complete your purchase(s) and 
download the song(s) you have purchased.

Downloading can take several minutes. When 
downloading is complete, click on the “Library” tab in 
the Windows Media Player window to see the songs 
you purchased.

To transfer the songs to your phone, see “transfer 
songs to your phone” on page 68.

import songs from an audio CD
  

1 On your computer, launch the Windows Media 
Player.

2 Insert an audio CD into your computer’s CD ROM 
drive.

3 Click on the “Rip” tab in the Windows Media 

Player window.

4 Highlight the songs you want to import and click 
on the “Rip Music” icon.

The songs are imported to the Windows Media 
Player Library.

To transfer the songs to your phone, see “transfer 
songs to your phone” on page 68.

If you do not see the songs you downloaded in the 

Windows Media Player Library:

  

1 On your computer, launch Windows Explorer.

2 In the Windows Explorer window, open the My 
Documents folder, then open the My Music folder 
and look for the songs you downloaded.

3 Right-click on each song and select “Add To Now 
Playing List.”
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The song will be added to the Windows Media 

Player Library.

transfer songs to your phone
  

1 On your computer, launch Windows Media 
Player.

2 On your computer, click on the “Library” tab in 
the Windows Media Player window.

3 On your computer:

• If using Windows Media Player 10, click on 
the “Select list options” selection (to the right 
of “Library Options”) in the Windows Media 
Player window. Then select “Sync List” from 
the pull-down menu.

• If using Windows Media Player 11, click on 
the “Sync” tab in the Windows Media Player 
window.

4 On your computer, drag the desired song(s) from 

the Library to the Sync list in the Windows Media 
Player window.

5 Connect the USB cable to your phone and to an 
available USB port on your computer.

If this is the first time you have connected the 
phone to a computer with a USB cable, additional 
software drivers may be installed. (For more 
information on using a USB cable connection, see 
page 60.)

6 On your phone from the main screen, press left 
on the navigation key (S) to access 
Music & Tones.

7 Use the navigation key (S) to scroll to Sync Music 
and press the center select key (s) (OK).

Wait until the phone display shows Connected. (This 
can take 30-60 seconds.)
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8 On your computer, click on the “Start Sync” 

icon in the Windows Media Player window.

9 On your phone, wait until the transfer is 
complete, then press the Power/End key (O).

10 Disconnect the cable from the phone and the 
computer.

You can now use your phone’s music player to play the 
songs you transferred from your computer.

play music—slider open
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Music 
and press the center select key (s) (OK). 3 Use the navigation key (S) to scroll to a 

category and press the center select key (s) 
(OK).

1. Genres

MUSIC LIBRARY

2. Artists
4. Songs
6. Inbox
8. Shuffle

3. Albums
5. Playlists
7. Play All

Catalog SyncOK

HOME SEARCH HELP
NP0 ❙❙❙

Press left soft key to 
download music from 

V CAST Music 
catalog.

Press right soft key to 
synchronize MUSIC LIBRARY 
with digital music library 
on another device.

Return to
MUSIC LIBRARY

 screen.
View help
information.

Find music on phone 
by artist, album,or 
song title.

1X
EV
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4 Use the navigation key (S) to scroll to a song 

and press the center select key (s) (PLAY) to 
play it.

The HOME, SEARCH, and HELP options appear on all screens 
in the Music Library.

The Music Library includes these options:

• Press B from any Music Library screen to 
return to the previous screen.

• Press the Power/End key (O) from any 
Music Library screen to return to the main 
screen.

• On screens that show a list of items (for 
example, album titles), enter letters in the Go To 

option

Genres Find & play music from a specific genre 
(type of music) such as rock, jazz, or 
blues.

Artists Find & play music by a specific artist.

Albums Find & play music from a specific album.

Note: Even if you have only one song 
from an album, you will see a listing for 
that album.

Songs Find & play specific songs.

Playlists Play songs from personalized playlists 
that you create.

Inbox View alert notifications received when 
new music from a selected artist is 
available for download.

Play All Play all songs in the Music Library in list 
order.

Shuffle Play songs in the Music Library in 
random order.

option
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area to jump directly to items beginning with 

those letters.

music player controls

Use these keys to control the music player during 
song playback when the slider is open:

play an album
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Music 
and press the center select key (s) (OK).

3 Select Genres, Artists, or Albums.

controls with slider open

pause/play To pause, press & release the 
center select key (s).

To resume play, press the 
center select key (s) again.

fast forward Press & hold the navigation key 
(S) right.

skip to next 

song

Press & release the navigation 
key (S) right.

rewind Press & hold the navigation key 
(S) left.

skip back to 

previous song

Within first two seconds of 
song, press & release the 
navigation key (S) left.

return to song 

beginning

After first two seconds of song, 
press & release the navigation 
key (S) left.

turn off music 

player

Press the Power/End key (O).

controls with slider open
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Note: When you select an album from any genre, 

artist, or album category, you can press the right soft 
key (+) (Options) to select from these options:

From the GENRES screen:

  

1 Select the genre you want by pressing the center 
select key (s) (OK).

2 Scroll to the artist you want and press the center 
select key (s) (OK).

3 Scroll to the album you want to play and press 
Options.

4 Select Play album by pressing the center select 
key (s) (OK).

(See below for other OPTIONS menu selections.)

From the ARTISTS screen:

  

1 Use the navigation key (S) to scroll to the artist 
you want and press the center select key (s) 
(OK).

2 Scroll to the album you want to play and press 
Options.

option

Play album Play the selected album, beginning 
with the first song.

Erase album Remove the selected album from the 
Music Library.

Reinitialize 

Library 

Database

Under normal conditions, the Music 
Library is maintained automatically. If 
the library behaves unexpectedly, 
use this option to reinitialize it. This 
option deletes the existing library and 
creates a new one that contains all 
currently installed music.
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3 Select Play album by pressing the center select 

key (s) (OK).

From the ALBUMS screen:

  

1 Use the navigation key (S) to scroll to the 
album you want.

2 Select Play album by pressing the center select 
key (s) (OK).

play a song
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Music 
and press the center select key (s) (OK).

3 Select Genres, Artists, Albums. or Songs.

From the GENRES screen:

  

1 Use the navigation key (S) to scroll to the genre 
you want and press the center select key (s) 
(OK).

2 Scroll to the artist you want and press the center 

select key (s) (OK).

3 Scroll to the album you want and press the 
center select key (s) (OK).

4 Scroll to the song you want to play and press the 
center select key (s) (Play). (The song plays only 
once.)

or

Press the right soft key (+) (Options) to select 
another option (see page 76).

From the ARTISTS screen:

  

1 Use the navigation key (S) to scroll to the artist 
you want and press the center select key (s) 
(OK).

2 Scroll to the album you want and press the 
center select key (s) (OK).
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3 Scroll to the song you want to play and press 

Play (s). (The song plays only once, followed by 
the next song in the list.)

or

Press the right soft key (+) (Options) to select 
another option (see page 76).

From the ALBUMS screen:

  

1 Use the navigation key (S) to scroll to the 
album you want and center select key (s) (OK).

2 Scroll to the song you want to play and press the 
center select key (s) (Play). (The song plays only 
once, followed by the next song in the list.)

or

Press the right soft key (+) (Options) to select 
another option (see page 76).

From the SONGS screen:

Use the navigation key (S) to scroll to the song you 
want to play and press the center select key (s) 
(Play). (The song plays only once, followed by the next 
song in the list.)

or

Press the right soft key (+) (Options) to select another 
option (see page 76).

play all songs on phone
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Music 
and press the center select key (s) (OK).

3 Scroll to Play All and press the center select 
key (s) (OK). 
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play music from a playlist
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Music 
and press the center select key (s) (OK).

3 Scroll to Playlists and press the center select 
key (s) (OK).

To play an entire playlist, scroll to the playlist you 
want, press the center select key (s) (OK), and then 
press the center select key (s) (Play) to start the first 
song. The music player plays all songs in that playlist.

or 

Press the right soft key (+) (Options), then select Play 

playlist by pressing the center select key (s) (OK).

To play a song from a playlist, scroll to the playlist 
you want and press the center select key (s) (OK), 
then scroll to the song you want to play and press the 
center select key (s) (Play).

music library options menus

When you scroll to a song and press Options, your 
phone displays these options:

option

Add To Playlist Add the selected song to a playlist.

Move Song Move the song from the memory 
card to the phone or from the phone 
to the card.

Erase Song Delete the selected song.

Song Info View the following information for 
the song: title, artist, album title, 
genre, copyright year, duration, and 
track number (if available).
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When you press Options while a song is playing, your 
phone displays these options:

Note: The song is paused when you press Options.

play music—slider closed
To activate the music player or to resume playback 
while the slider is closed, press and hold the 
smart/speakerphone key.

The music player begins playback in Play All mode (see 
page 77). 

listening tips
When you’re on the go, you can listen to your music 
through a wired headset with a 2.5mm headset jack, 

Reinitialize 

Library 

Database

Under normal conditions, the Music 
Library is maintained automatically. If 
the library behaves unexpectedly, 
use this option to reinitialize it. This 
option deletes the existing library and 
creates a new one that contains all 
currently installed music.

option

Play All Play all songs in the Music Library in 
list order.

Shuffle Play songs in the Music Library in 
random order.

option

Get V CAST 

Music

Connect to the V CAST Music catalog 
to download more songs.

Buy music by 
artist

Connect to the V CAST Music catalog 
and go directly to a list of music 
available by the artist performing the 
current song.

option
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an EMU (Enhanced Mini USB) connector, or by using 

Bluetooth® A2DP stereo headphones (see page 56).

Note: You cannot charge your phone when an EMU 
headset is connected.

When the phone’s slider is open and you are not using 
a wired or wireless headset, music is played through 
the phone’s speaker.

create a playlist
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Music 
and press the center select key (s) (OK).

3 Scroll to Playlists and press the center select 
key (s) (OK).

4 If playlists already exist, press the right soft key 
(+) (Options), then scroll to Create playlist and press 
the center select key (s) (OK).

or

If no playlists exist, press the right soft key (+) 
(Create).

5 Use the keypad to enter a title for the playlist on 
the CREATE PLAYLIST screen and press the center 
select key (s) (OK).

6 Press B to return to the MUSIC LIBRARY menu.

7 Select Genres, Artists, or Albums, navigate to the ALBUMS 
screen (see page 72), scroll to an album, and 
press the center select key (s) (OK).

8 Scroll to a desired song and press Options.

9 Select Add to Playlist by pressing the center select 
key (s) (OK).

10 Scroll to the desired playlist and press ADD (s). 

11 Repeat steps 5 through 8 to add more songs.
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12 When finished adding songs to the playlist, press 

B to return to the previous screen or the 
Power/End key (P) to return to the main screen.

edit a playlist
  

1 Open a playlist (see page 75) and scroll to the 
playlist you want to edit and press the right soft 
key (+) (Options).

2 Use the navigation key (S) to scroll to Edit playlist 
and press the center select key (s) (OK).

3 Edit the playlist as desired.

To change the order of songs in your playlist, 
scroll to a song and press the center select 
key (s) (Move). Then scroll up or down to move 
the song up or down in the playlist. When 
finished, press the center select key (s) (Save). 

To delete a song, scroll to the song and press the 
right soft key (+) (Remove).

4 Press B to return to the previous screen or 

Power/End key (O) to return to the main screen.

record & play voice 
records
You can create a voice record that you can play back 
later as a reminder for yourself.

create voice record
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Sounds 
and press the center select key (s) (OK).

3 Scroll to Record New and press the center select 
key (s) (OK).

4 Press the center select key (s) (OK) to begin 
recording, then press the center select key (s) 
(STOP) when finished.
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The voice record is automatically saved and displayed 

in the MY SOUNDS list. 

Tip: To create a voice record quickly, press and hold 
the voice key (on the right side of the phone), then 
press the center select key (s) (OK) to begin 
recording. Press the center select key (s) (STOP) 
when finished. You can press the left soft key (-) 
(Save) to save it, press the center select key (s) (SEND) 
to send it, or press the right soft key (+) (Erase) to 
erase it. Press the Power/End key (O) to exit.

play voice record
  

1 From the main screen, press left on the 
navigation key (S) to access Music & Tones.

2 Use the navigation key (S) to scroll to My Sounds 
and press the center select key (s) (OK).

3 Scroll to the file name of the desired voice record 
and press the center select key (s) (PLAY).

Tip: You can rename voice records. In My Sounds, your 

phone displays an æ indicator beside the names of 
voice records that you created. Scroll to the voice 
record you want to rename, press the right soft key 
(+) (Options), then scroll to and select Rename.

record & play video 
clips
You can record a video clip with your phone and send 
it in a multimedia message to other wireless phone 
users.

Your camera lens is on the back of your phone when 
the phone is open (see page 1). To get the clearest 

video clips, wipe the lens clean with a soft, dry 

cloth before you capture a video clip.
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record a video clip
To activate your phone’s camcorder:

  

1 From the main screen, press right on the 
navigation key (S) to access B GET IT NOW.

2 Use the navigation key (S) to scroll to Picture & 

Video and press the center select key (s) (OK).

3 Scroll to Record Video and press the center select 
key (s) (OK).

The active viewfinder image appears:

Note: You can change the view from the default 
portrait mode to landscape orientation by 
pressing up on the navigation key (S). Press up 
to switch back. “Up” changes depending on how 
you are holding your phone.

4 Point the camera lens at the video subject.

Press left and right on the navigation key (S) to 
zoom in and out.

176x144
Rec

00:00

Videos

N0 EV
1X ❙❙❙ P

<

Press the right 
soft key (+) 
to view
Options menu.

Press the 
left soft key

(-) to view
 MY VIDEOS.

Press the center select key 
(s) to begin recording.

Options REC
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5 Press the center select key (s) (REC) to begin 

recording.

Press the right soft key (+) (Pause) to 
temporarily stop recording. Press the right soft 
key (+) (Resume) to continue.

6 Press the center select key (s) (STOP) to stop 
recording.

7 Press the left soft key (-) (Save) to save the 
video clip.

or

Press the center select key (s) (SEND) to save 
the video clip and go to the CREATE VIDEO MSG screen.

or

Press the right soft key (+) (Erase) to delete the 
video clip and return to the active viewfinder.

adjust camcorder settings
When the camcorder is active (but not recording), 
press the right soft key (+) (Options) to select from 
these options:

option

Full Screen Change camera orientation and use the 
full viewing screen.

Brightness Adjust image brightness.

White 

Balance

Adjust for different lighting.

Duration Specify standard lengths for video clips 
of Short (default, about 30 seconds), 
Medium, Fit to Video Msg. (varies depending 
on video settings), or Long (Max Memory).

Resolution Set recording resolution to 320x240 or 
176x144. 
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Tip: By default, the recording duration is set to Short, 
which is about 30 seconds long. You can maximize 

the recording length to an estimated 25 hours by 
lowering the resolution to 176x144, selecting Long 

(Max Memory), and switching the storage device to a 2 GB 
removable memory card.

play video clip
To play a video clip stored on your phone:

  

1 From the main screen, press right on the 
navigation key (S) to access B GET IT NOW.

2 Use the navigation key (S) to scroll to 
Picture & Video and press the center select key (s) 
(OK).

3 Scroll to My Videos and press the center select 
key (s) (OK).

4 Scroll to the clip you want to play and press the 
center select key (s) (PLAY).

Press the left soft key (-) (Mute) while the clip is 
playing to mute the video clip sound. Press the 
left soft key (-) (Unmute) to turn sound on again.

Color Effects Scroll left or right to select Normal, Antique, 
Black & White, or Negative.

Switch 

Storage 

Device

Specify where you want to save video 
clips (Phone or Micro-SD Card). This option is 
available only when you have a memory 
card inserted.

option
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take photos
Your phone has a 2 megapixel digital camera that can 
take photos at up to 1200 x 1600 pixels resolution. You 
can use camera mode when the slider is closed. You 
can take a photo with your phone and send it in a 
multimedia message to other wireless phone users.

Your camera lens is on the back of your phone (see 
page 2). To get the clearest photos, wipe the lens 

clean with a soft, dry cloth before you capture a 

photo.

take & send photo
  

1 To activate the camera, press and hold the 
TV/camera key (M).

The active viewfinder image appears on your 

phone’s screen in landscape mode by default:

Note: You can change the view to portrait 
orientation by pressing up on the navigation key 
(S). In landscape mode, up is toward B.

Press left and right on the navigation key (S) to 
zoom in and out.

Press the right soft key (+) (Options) to see more 
options.

NP1

1600x1200

1X
EV ❙❙❙

❙❙❙

Press right soft key (+) to 
view Options menu.

Press the left soft key  (-) 
to view My Pics.

Press the 
center select 
key (s) to take 
a photo.

Options

My Pics 

TAKE

(
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2 Point the camera lens at the camera subject and 

press the center select key (s) (TAKE).

3 Press the center select key (s) (SEND) to save the 
photo and go to the CREATE PICTURE MESSAGE screen.

or

Press the left soft key (-) (Save) to save the 
picture in My Pics.

or

Press the right soft key (+) (Erase) to delete the 
photo and return to the active viewfinder.

adjust camera settings
When the camera is active, press the right soft key 
(+) (Options) to select from these settings:

option

Resolution Set resolution to 1600x1200, 
1280x960, 640x480, 320x240, or 
Picture ID.

Landscape or Portrait 

Orientation

Set camera orientation to 
landscape.

Self Timer Set the camera to take a photo 
after a specific interval: 3 seconds, 5 

seconds, or 10 seconds. Or turn it off.

Brightness Adjust image brightness by 
scrolling left or right from -2 to 2.
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change camera 
orientation
You can change your camera’s orientation to be in 
landscape (default mode) or portrait mode:

  

1 Press the center select key (s) to open the 
menu.

2 Use the navigation key (S) to scroll to 
D SETTINGS & TOOLS.

3 Scroll to Display Settings and press the center select 
key (s) (OK).

4 Scroll to Camera Orientation and press the center select 
key (s) (OK).

5 Select to Landscape Orientation or Portrait Orientation and 
press the center select key (s) (OK).

Tip: You can also change orientation when the camera 
is active by pressing up on the navigation key (S) or 

White Balance Adjust for different lighting 
conditions by scrolling left or 
right to choose from Auto, Sunny, 
Cloudy, Tungsten, Fluorescent, or Darkness.

Shutter Sound Activate a sound that plays 
when you take a photo: Shutter, 
Silent, Quack, or Boing.

Color Effects Scroll left or right to select Normal, 
Antique, Black & White, or Negative.

Fun Frame Go to ADD FRAME to select a 
custom frame for your photo.

Switch Storage Device Specify where you want to save 
video clips (Phone or Micro-SD Card). 
This option is available only if 
you have a memory card 
inserted.

option
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pressing the right soft key (+) (Options) and selecting 

Landscape Orientation or Portrait Orientation.

download pictures
  

1 From the main screen, press right on the 
navigation key (S) to access B GET IT NOW.

2 Use the navigation key (S) to scroll to 
Picture & Video and press the center select key (s) 
(OK).

3 Scroll to Get New Pictures and press the center select 
key (s) (OK).

4 With Get New App highlighted, press the center 
select key (s) (OK) to connect to Get It Now.

Note: Normal airtime and/or carrier usage charges 
apply.
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other features

advanced calling

restrict calls
  

1 Press the center select key (s) to open 
the menu.

2 Use the navigation key (S) to scroll to 
D SETTINGS & TOOLS.

3 Scroll to Call Settings and press the center select 
key (s) (OK).

4 Scroll to Call Restrictions and press the center select 
key (s) (OK).

5 At Enter Lock Code, enter your code (by default, the 
last four digits of your phone number unless you 

have changed it) and press the center select 
key (s) (OK).

6 Select Outgoing Calls or Incoming Calls and press the 
center select key (s) (OK).

7 Select All to allow all calls, Contacts to allow calls 
only to or from people in your Contacts, or None to 
block or prevent all calls, and press the center 
select key (s) (OK).

insert special characters
While entering a number, press the right soft 
key (+) (Options) and select one of these options:

2-Sec Pause—Your phone pauses for two seconds before 
it dials the next digit.
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Wait—Your phone waits until the call connects, then 

prompts you for confirmation before it dials the next 
digit(s). 

DTMF tones 
Your phone can send Dual-tone multi-frequency 
(DTMF) tones for calling card calls or to navigate 
automated systems (such as banking by phone).

To set up DTMF tones:

  

1 Press the center select key (s) to open the 
menu.

2 Use the navigation key (S) to scroll to 
D SETTINGS & TOOLS.

3 Scroll to Call Settings and press the center select 
key (s) (OK).

4 Scroll to DTMF Tones and press the center select 
key (s) (OK).

5 Select Normal or Long and press the center select 

key (s) (OK).

To send DTMF tones during a call, press number 
keys.

messages

send a text message
  

1 From the main screen, press the left soft 
key (-) (Message) to open G MESSAGING.

2 Select New Message by pressing the center select 
key (s) (OK).

3 Select TXT Msg by pressing the center select 
key (s) (OK).

4 Enter the phone number of the recipient or press 
the right soft key (+) (Add) to select a contact.
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5 Press down on the navigation key (S) to go the 

the Text area and use the keypad to enter a 
message.

When you are entering text, you can press the 
right soft key (+) (Options) to perform other 
actions with the message: Add Graphic, Add Sound, Add 

Quick Text, Priority Level, Validity Period, Deferred Delivery, Cancel 

Message, or Add VCard.

6 Send the message by pressing the center select 
key (s) (SEND).

e-mail
To access your internet e-mail account to 
exchange e-mail from your phone:

  

1 From the main screen, press the left soft key 
(-) (Message) to open G MESSAGING.

2 Use the navigation key (S) to scroll to E-mail and 
press the center select key (s) (OK).

3 Scroll to your e-mail account type and press the 

center select key (s). 

4 Enter your name or account name and password 
to sign in. 

mobile IM
To access your internet Instant Messaging 
account to exchange messages in real time with 
family and friends.

  

1 From the main screen, press the left soft key 
(-) (Message) to open G MESSAGING.

2 Use the navigation key (S) to scroll to Mobile IM 
and press the center select key (s) (OK).

3 Scroll to your e-mail account type and press the 
center select key (s). 

4 Enter your name or account name and password 
to sign in. 
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chat
Access your internet chat account to chat in 
real time with family and friends.

  

1 From the main screen, press the left soft key 
(-) (Message) to open G MESSAGING.

2 Use the navigation key (S) to scroll to Chat and 
press the center select key (s) (OK).

3 Scroll to your e-mail account type and press the 
center select key (s). 

4 Enter your name or account name and password 
to sign in. 

view sent messages
  

1 From the main screen, press the left soft 
key (-) (Message) to open G MESSAGING.

2 Use the navigation key (S) to scroll to Sent and 
press the center select key (s) (OK).

3 Scroll to the message you want to view and press 

the center select key (s) (Open). 

4 Press the right soft key (+) (Options) to perform 
other actions on the message, such as Forward, Lock 
(to prevent deletion), Save Quick Text, Add to Contacts, or 

Message Info.

read received message
  

1 From the main screen, press the left soft 
key (-) (Message) to open G MESSAGING.

2 Use the navigation key (S) to scroll to Inbox and 
press the center select key (s) (OK).

3 Scroll to the message you want to read and press 
the center select key (s) (Open).

4 Press the right soft key (+) (Options) to perform 
other actions on the message, such as Forward, Reply 

w. Copy, Save Quick Text, Lock (to prevent deletion), 
Message Info, or Compose Message.
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view drafts
  

1 From the main screen, press the left soft 
key (-) (Message) to open G MESSAGING.

2 Use the navigation key (S) to scroll to Drafts and 
press the center select key (s) (OK).

3 Scroll to the message you want to view and press 
the center select key (s) (EDIT).

To delete the message, press the left soft key 
(-) (Erase).

Press the right soft key (+) (Options) to perform 
other actions on the message, such as Send, Lock, 
and Erase Drafts (to erase all drafts).

erase messages
  

1 From the main screen, press the left soft 
key (-) (Message) to open G MESSAGING.

2 Press the right soft key (+) (Options).

3 Use the navigation key (S) to scroll to Erase Inbox, 

Erase Drafts, Erase Sent, or Erase All, and press the center 
select key (s) (OK).

contacts

create entry
  

1 Press the center select key (s) to open the 
menu. E CONTACTS is automatically selected.

2 Select New Contact by pressing the center select 
key (s) (OK).

3 Enter contact information and press the center 
select key (s) (SAVE).

edit entry
  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.
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2 Use the navigation key (S) to scroll to the entry 

and press the left soft key (-) (Edit).

3 Edit the contact information and press the center 
select key (s) (SAVE).

view entry
  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 To view an entry, scroll to the entry and press the 
center select key (s) (VIEW).

Press the right soft key (+) (Options), to perform 
other actions, such as Send TXT Msg, Send Picture Msg, 
Send Video Msg, or Call.

erase entry
  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 Use the navigation key (S) to scroll to the entry 

and press the right soft key (+) (Options).

3 Scroll to Erase and press the center select key (s) 
(OK).

set speed dial number
Assign a speed dial number to a Contacts entry:

  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 Use the navigation key (S) to scroll to the entry 
and press the left soft key (-) (Edit).

3 Scroll to the number to be assigned a speed dial 
number and press the right soft key (+) (Options).

4 Select Set Speed Dial by pressing the center select 
key (s) (OK).

5 Select an unassigned speed dial number and 
press the center select key (s) (SAVE).
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6 Press the center select key (s) (OK) to set the 

speed dial number.

set default number for entry
Set the default number for a Contacts entry with multiple 
numbers:

  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 Use the navigation key (S) to scroll to the entry 
and press Edit.

3 Scroll to the number to be set as the default 
number and press the right soft key (+) (Options).

4 Scroll to Set As Default and press the center select 
key (s) (OK).

assign ringtone to entry
When you assign a ringtone to a Contacts entry, your 
phone plays that ringtone when you receive a call from 
the entry.

  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 Use the navigation key (S) to scroll to the entry 
and press the left soft key (-) (Edit).

3 Scroll to Ringtone and press the left soft key (-) 
(Set) to go to the MY RINGTONES menu.

4 Scroll to the desired ringtone and press the 
center select key (s) (OK).

5 Press the center select key (s) (SAVE).

Note: Master Volume must be set to High, Med High, Med, 
Med Low, or Low (see page 25).
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assign picture to entry
When you assign a picture to a Contacts entry, your 
phone displays that picture when you receive a call 
from the entry.

  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 Use the navigation key (S) to scroll to the entry 
and press the left soft key (-) (Edit).

3 Scroll to Picture and press the left soft key (-) 
(Set) to go to My Pictures.

4 Scroll to a picture and press the center select 
key (s) (OK).

5 Press the center select key (s) (SAVE).

download ringtone for an entry
You can download a ringtone to assign to a Contacts 
entry. When you receive a call from that entry, your 
phone plays the ringtone you assigned.

  

1 From the main screen, press the right soft key 
(+) (Contacts) to open the Contact List.

2 Use the navigation key (S) to scroll to the entry 
and press the left soft key (-) (Edit).

3 Scroll to Ringtone and press the left soft key (-) 
(Set) to go to the My Ringtones menu.

4 Select Get New Ringtone then Get New App, then proceed 
to download and save a ringtone.

add entries to group
You can easily send a text message to many people at 
once by creating a group and adding contact entries to 
the group.

Tip: You can add a Contacts entry to a group while 
editing the entry by scrolling to Group and pressing Set. 

  

1 Press the center select key (s) to open the 
menu. E CONTACTS is automatically selected.
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2 Use the navigation key (S) to scroll to Groups and 

press the center select key (s) (OK).

3 Scroll to the desired group name and press the 
right soft key (+) (Options) or create a group by 
pressing the left soft key (-) (New).

4 Scroll to Add and press the center select key (s) 
(OK).

5 On the Add Contacts screen, scroll to each contact 
you want to add and press the center select 
key (s) (MARK).

When you are finished adding contacts to a group, 
press the left soft key (-) (Done).

add group
Add a new group as an entry on the Groups screen:

  

1 Press the center select key (s) to open the 
menu. E CONTACTS is automatically selected.

2 Use the navigation key (S) to scroll to Groups and 

press the center select key (s) (OK).

3 Press the left soft key (-) (New).

4 Enter the name for the new group and press the 
center select key (s) (SAVE).

personalizing

voice recognition
Your phone’s voice recognition feature lets you make 
calls and complete other actions by speaking 
commands to your phone.

voice recognition tips

• When speaking the name of a Contacts entry, 
say the name exactly as it is listed. For 
example, to call the mobile number for an 
entry named Bill Smith, say “Call Bill Smith 
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mobile.” (If the entry includes only one 

number for Bill Smith, say “Call Bill Smith.”

• Speak numbers at a normal speed and 
volume, and pronounce each digit distinctly. 
Avoid pausing between digits.

• Your phone may be set to play voice command 
instructions through the speakerphone when 
you press the voice key, enabling you to see 
the VOICE COMMANDS menu. If you then use the 
Call command to place a call, audio plays 
through the phone’s earpiece when the call 
connects. You can turn this feature off if 
desired (see page 100).

voice commands
  

1 Press and release the voice key on the right side 
of the phone.

Your phone displays and says Say a command, then 
displays a list of voice commands.

2 Say one of the commands listed in the following 

table. Your phone performs the corresponding 
action.

feature

Call <Name or #>

Place a call to:

• a Contacts entry whose name you speak

or

• a phone number you speak

For example, when prompted to say a command, 
say “Call Bill Smith mobile” or “Call 8475551212.”
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Send <Msg Type>

Send a text or multimedia message. 

Say “Send text” or “Send picture,” then:

• the name of a Contacts entry

or

• a phone number

For instructions on sending a text or multimedia 
message, see page 88.

Lookup <Name>

Look up a Contacts entry by saying its name.

Play <Playlist>

Play a playlist with the music player by saying the 
name of one of your playlists.

feature

Go To <Menu>

Access the menu or perform the action you specify:

Contacts—Browse your contacts.

Recent Calls—Go to the recent calls list.

Messaging—Access messages.

Get It Now—Go to the Get It Now menu.

Settings & Tools—See settings and tools.

News & Info—Access the Web.

V CAST Videos—Go to V CAST videos.

My Music—Go to your Music Library.

Redial—Redial the last number you called.

feature


