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Motorola aids in the Australia 
Bushfires Relief effort 
 

– 
  
  

Ravaged forests  

Australia’s bushfires devastated much of Victoria’s land, 
communities and families. Despite warnings and 
precautions taken by the government, massive 
bushfires broke out in Australia’s record-breaking 47°C 
summer. Motorola Australia was put on a high alert, 
vigilantly ensuring that the two emergency networks 
remained secure and available for the firefighters.  
 

An aerial view of the dense, 

billowing smoke  

Straight to action 

Motorola’s Australian team was quick to ensure Victoria State’s two 

Government Emergency Service Networks - Mobile Data Network (MDN) 

and Metropolitan Mobile Radio (MMR), based on Motorola ASTRO P25 

standard – were running efficiently to support the courageous firefighters.  

 

Both networks continued to perform seamlessly and incident-free despite 

the fires and a series of crippling 44°C-plus days. However, it was not until 

the devastating Black Saturday, when the fires were at their worst and tore 

through the Victorian bush, that power was lost in certain sites.  

 

 
Burning out of control 

The site at Pheasant Creek was completely destroyed while two sites at 

Kinglake and Lake Mountain were severely damaged and left without 

power supply. Redundancy on one segment of the network and 

communication to Lake Mountain was lost; while Kinglake operated on 

battery until a generator arrived the next morning. 

 

The Motorola technical support teams leapt into action. Over the next few 

days, with generators in tow, the teams made their Lake Mountain and 

Kinglake to carry out temporary repairs, deploying equipment and 

stabilizing the immediate environment. 

 

The team also continued on to the Pheasant Creek, only to confirm the 

worst – complete destruction. Despite obstacles and limited land access 

due to fire activity and road closures, the support teams managed to 

restore communications quickly while firefighting efforts continued.  

          

The battered hut at 

Pheasant Creek 
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Assistance never goes unanswered  
Motorola commenced emergency work re-panning 
microwave links to re-establish network 
redundancy, bypassing the destroyed Pheasant 
Creek site. Lake Mountain was brought back online 
within 5 days of the disaster with replacement 
equipment arriving soon after. Requests for 
additional subscribers, batteries, and chargers 
were fulfilled, while technical and equipment 
support was extended to all Emergency Service 
agencies in Victoria.     
   
At the Customer Support Centre (CSC) it was 
business as usual. The networks continued to 
provide mission critical emergency services 
response communications, allowing the various 
agencies to deal with alarms, manage users’ 
questions and concerns, and address other issues 
such as faults in vehicles.  

 

Rebuilding Lives 
The weeks around the worst fire in the history of 
Victoria saw how dedicated Motorola’s team was at 
the frontline to deliver on a level of service and 
support to the Victorian Government which is 
second to none 

 
“We are proud of the professionalism and 
humanitarian spirit displayed. While processes and 
escalation procedures are in place to deal with the 
abnormal, it is our people and their commitment to 
stepping up in extraordinary circumstances which 
gives Motorola the edge and makes all the 
difference,” Gary Starr, managing director of 
Government & Public Safety (G&PS) Australasia. 

 
It was not just the frontline staff who were directly 
involved – it is also the broader G&PS community 
who have provided relentless support and 
assistance in the relief effort. Many Motorola 
employees volunteered time and donated to the 
cause both monetarily and in kind.  
 
Starr also added that Motorola will continue its 
crisis relief efforts and play an active role in the 
post-disaster rebuilding efforts together with the 
community, government agencies and local 
municipalities. 
 
 
 
 
 
 

 
 
 
 
 

 

Summary  
Australia’s bushfires 
devastated much of Victoria, 
despite the warnings and 
precautions taken by the 
government. The massive 
bushfires broke out in 
Australia’s record-breaking 
47°C summer. Motorola 
Australia was put on a high 
alert, vigilantly ensuring that 
the two emergency networks 
remained secure and 
available for the firefighters.  
 
The networks continued to 
perform seamlessly despite 
the fires. However, it was not 
until the devastating Black 
Saturday, when the fires were 
at their worst and tore 
through the Victorian bush, 
that power was lost in certain 
sites.  
 
Motorola technical support 
teams leapt into action. 
Despite obstacles, the 
support teams managed to 
restore communications 
quickly while firefighting 
efforts continued. 

 

“We are proud of the professionalism and humanitarian spirit 
displayed. While processes and escalation procedures are in 
place to deal with the abnormal, it is our people and their 
commitment to stepping up in extraordinary circumstances 
which gives Motorola the edge and makes all the difference.” 
 
Gary Starr, managing director of Government & Public Safety, Australia  

For more information please contact your local Motorola Authorised 
Dealer or Distributor 
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