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This quick start guide provides the information you need to get you
started. If you need more detailed instructions, a full user’s guide is
available to download in PDF format from

www.motorola.com.

Please consider the environment before printing.
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The accessory handset can be registered as the extension of the Motorola K301, K302, K303 and K304

models.

IMPORTANT
Accessory handset only — requires a base unit to operate.




) Getting started

Step 1. Connect the charger

« Plug the power adapter pin into the charger.
« Plug the other end of the power adapter into the wall jack.
« Use only the provided power adapter.

TIPS

Do not place your phone in the bathroom or other humid areas.

IMPORTANT

Use only the power adapter supplied with the product.

Step 2. Install and charge the handset
battery pack

+ Slide out the battery compartment cover. Place the
supplied rechargeable battery pack in the battery
compartment, with the battery connector plugged in, as
shown.

+ Slide the battery compartment cover back.

+ Put the handset on the base to charge for at least 24 hours.
When the handset is fully charged, the @ will indicate that it
is fully charged.

IMPORTANT
Use only the rechargeable battery pack provided.




Step 3. Set the display language
Press and to select SETUP HS.
Press and to select LANGUAGE.
Press and to select the language.
Press to save.

Step 4. Registration

To work as the handset extension, the handset must be

registered to the base of the listed Motorola models on page 2.

+ Power on the handset, screen will show NOT REGISTERED.

* Press and hold @ for 4 seconds on base and then
release.
Place the unregistered handset on the charger.
A confirmation tone is generated if registration is
successful. HANDSET X REGISTERED is displayed where X
denotes the number of handsets and the phone goes back
to idle.

Step 5. Set date and time
- Press "\ to select DATE& TIVE.
* Press and edit the year and date.

TIPS
You can press to move between the input fields YEAR and

DATE.

* Press and edit the time in 12hr format. Press @ to
toggle AN/PM settings.

+ Press to save the settings.




Y3 Help

For more solutions, see the full Help section in the user’s guide.

The [§ icon is not scrolling when the handset is

placed on the base

< Bad battery contact — move the handset slightly

« Dirty contact — clean the battery contact with a cloth moistened
with alcohol

« Battery is full - no need to charge

No dial tone
No base power - check the connections. Reset the phone:
unplug and plug back in the electrical outlet.
Handset batteries are empty - charge the battery pack for at
least 24 hours.
Handset may be too far from the base - move closer to the base.
Wrong telephone line cord - use the telephone line cord
provided.

Poor audio quality

« The base is too close to electrical appliances, reinforced
concrete walls or metal doorframes - move the base away from
any electrical appliances.

No ring tone

« The ring tone is deactivated.
« Increase the volume.
Caller ID does not work

« Check your subscription with your network operator.

< If you subscribe to high-speed internet service (Digital
Subscriber Line — DSL) through your telephone lines, you must
install a DSL filter between the telephone base and the

telephone wall jack. The filter will prevent noise and caller ID
problems caused by DSL interference. Please contact your DSL
service provider for more information about DSL filters.

A phonebook entry cannot be stored
« The phonebook is full. Delete an entry to free memory.

No display

« Try recharging or replacing the battery pack.

* Reset the base. Unplug the unit's electrical power, then plug it
back in.

« IfLED is not lit up, then try to unplug the unit's electrical power,
then plug it back in.

When the handset lost its link with the base

during a call

« Check the power cord is connected properly into the base.

» Check the power adapter is connected properly into an
electrical outlet.

* Move the handset closer to the base. It may be out of range.

* Reset the base by unplugging the unit’s electrical power. Wait
for around 15 seconds and plug it back in again. Allow up to one
minute for the handset and the base to synchronize.

Noise interference on your radio or television

* Your base or charger may be too close. Move it as far away as
possible.

Need more help?

» For a full explanation of all features and instructions, please
refer to the user’s guide.




k) General Information

If your product is not working properly...

1. Read this Quick Start Guide or the User’s Guide.
2. Visit our website: www.motorola.com
3. Contact Customer Service in the US and Canada at 1-888-331-3383.

To order a replacement battery contact customer service or visit our website.
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