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HELLOMOTO

Introducing your new MOTOKRZR™ Kk1m wireless phone. Here's a quick anatomy lesson.
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Home Screen

Press the center
key @ to open the
Main Menu.

@ Press and hold the

Power Key (2] for a
few seconds or until
the display lights up to
turn on your phone.

Main Menu

Press the navigation
key & up, down,
left, or right to
highlight a menu
option.

@ Press the center

key <@ to select.
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Certain mobile phone features are dependent on the
capabilities and settings of your service provider's
network. Additionally, certain features may not be
activated by your service provider, and/or the
provider's network settings may limit the feature's
functionality. Always contact your service provider
about feature availability and functionality. All
features, functionality, and other product
specifications, as well as the information contained
in this user's guide are based upon the latest

available information and are believed to be accurate
at the time of printing. Motorola reserves the right to
change or modify any information or specifications
without notice or obligation.

MOTOROLA and the Stylized M Logo are registered
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trademarks are owned by their proprietor and used by
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the user's authority to operate the equipment.
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main menu
Contacts

. CaII History
Received Calls
Dialed Calls
Notepad

Call Times
Data Times
Data Volumes

& Messaglng

Voicemail

Create Message
Message Inbox
Drafts

Outbox

Canned Messages
Browser Alerts

menu map

SPARK 3] Utilities

o Wireless Web Calcudlatlor
¢ Downloads e Scheduler
¢ IM & Chat ¢ \bice Memos
e TV & Radio e Alarm Clock
e Games ¢ Airplane Mode
¢ Videos
¢ Applications .
. MF;/pGameS/Apps Video Camera

. Medlga(:ra]iellr:ry i"p Phone Info
o Pictures e My Tel. Number
e Sounds e Active Line
o Videos ¢ Battery Meter
o Video Camera e Storage Devices
e View Online Album e Other Information
¢ MP3 Player

8% Settings

(see next page)

menu map

This is the standard main
menu layout. Your phone's
menu may be a little different.



settings menu

< Ring Styles
o Style
e Style Detail

% Personalize
e Home Screen
* Main Menu

e Skin

¢ Greeting

¢ Wallpaper

e Screen Saver
e Sound Settings

%0 In-Call Setup

e Auto Prepend '1'

e In-Call Timer
¢ Answer Options
o MSG Alert

E] Security
* Phone Lock
o Lock Application
o Restrict Calls
¢ New Passwords

Initial Setup

SpeakerPhone
Auto Redial
Display Timeout
Backlight

TTY Setup
Scroll
Language
Battery Save
Brightness
DTMF
Hyphenation
Master Reset
Master Clear

g Network

Current Network
Set Mode
Service Tone
Call Drop Tone

ﬂa Car Settings

Auto Answer
Auto Handsfree
Power-off Delay
Charger Time

Headset
¢ Auto Answer
¢ \Voice Dial

Location
¢ Location On
e 911 Only

Connection
e Bluetooth™ Link
¢ Incoming Call

Phone Info

My Tel. Number
Active Line
Battery Meter
Storage Devices
Other Information

i&Apps Settings

menu map



Use

and Care

To care for your Motorola phone, please keep it away from:

% liquids of any kind
@ Don't expose your phone to water,
rain, extreme humidity, sweat, or

other moisture.

extreme heat or cold
@ Avoid temperatures below -10°C/
14°F or above 45°C/113°F.

microwaves

Don't try to dry your phone in a

8

microwave oven.

Use and Care

X

dust and dirt

Don't expose your phone to dust, dirt,
sand, food, or other inappropriate
materials.

cleaning solutions

To clean your phone, use only a dry
soft cloth. Don't use alcohol or other
cleaning solutions.

the ground
Don't drop your phone.



essentials

CAUTION: Before using the phone for the
first time, read the Important Safety and
Legal Information included in the
gray-edged pages at the back of this guide.

about this guide

This guide shows how to locate a menu
feature as follows:

Find it: <@ > €3 Call History > Dialed Calls

This example shows that from the home
screen, you must press the center key <@ to
open the main menu, scroll to History Call, then
scroll to and select Dialed Calls. Press «&- to
scroll and the center key @ to select a menu
option.

symbols

This means a feature is network/
subscription dependent and may not
be available in all areas. Contact your
service provider for more
information.

This means a feature requires an

optional accessory.
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battery

battery tips

10

Battery life depends on the network,
signal strength, temperature, features,
and accessories you use.

Always use Motorola ey TM
Original batteries and

chargers. The warranty
does not cover damage
caused by non-Motorola batteries and/
or chargers.

%

ORIGINAL

New batteries or batteries stored for
a long time may take more time to
charge.

When charging your battery, keep it
near room temperature.

When storing your battery, keep it
uncharged in a cool, dark, dry place.

essentials

* Never expose batteries to
temperatures below -10°C (14°F) or
above 45°C (113°F). Always take your
phone with you when you leave your
vehicle.

e |tis normal for batteries to gradually
wear down and require longer charging
times. If you notice a change in your
battery life, it is probably time to
purchase a new battery.

4% Contact your local recycling center for
'I’ proper battery disposal.

Warning: Never dispose of batteries in a fire
because they may explode.

Before using your phone, read the battery
safety information in the “Safety and General
Information” section included in this guide.



install the battery

charge the battery

New batteries are shipped partially charged.
Before you can use your phone, you need to
install and charge the battery as described
below. Some batteries perform best after
several full charge/discharge cycles.

To charge using the charger:

1 Insert the
charger into the
USB connector
on your phone
as shown.

2 Plug the other
end of the charger into the appropriate
electrical outlet.

3 When your phone displays Charge Complete,
remove the charger.

essentials 1"



Tip: You can safely leave the charger
connected to the phone after charging is
complete. This will not damage the battery.

When you charge the battery, the battery level
indicator at the upper right of the screen
shows charging progress. At least one
segment of the battery level indicator must be
visible to ensure full phone functionality while
charging.

To charge from your PC:

You can charge your battery by connecting a
cable from your phone's mini-USB port to a
high-power USB port on a computer (not a
low-power one such as the USB port on your
keyboard or bus-powered USB hub). Typically,
USB high-power ports are located directly on
your computer.

12 essentials

Both your phone and the computer must be
turned on, and your computer must have the
correct software drivers installed. Cables and
software drivers are available in Motorola
Original data kits, sold separately.

turn it on

1 Open your phone.
2 Pressand hold . .
the powerkey for |ge m n
three seconds. © o LI Power
The phone may

require several
seconds to power on.

3 If necessary, enter your four-digit unlock
code (the last four digits of your phone
number) and press 0K to unlock the
phone.



adjust volume make a call

Press the up or . . || Note: You must dial the phone number from
down volume keys VO‘K“Q§< the home screen. See page 44.
© Iy

to: ‘ 1 Dial the number.
¢ Increase or Tip: If you make a mistake, press the
decrfaase . clear key (= to delete the last digit. Press
earpiece volume during a call and hold [=2] to clear all digits.
* increase or decrease ringer volume 2 Press [@ to make the call

setting when the home screen is
visible (phone must not be in a call and 3 Press (2] to end the call

flip must be open) Tip: Closing the flip also ends the call unless
you are using the speakerphone feature (see

® silence an incoming call alert
page 55).

essentials 13



answer a call

1 Press [@ to answer.
2 Press [2) to end the call.

Tip: You can set the phone to answer calls
when you open the flip:

Find it: -@ > & Settings > In-Call Setup
> Answer Options > Open To Answer

Note: If the phone is locked, you must first enter
your fourdigit unlock code to answer the call.

change call alert

phone flip open
From the home ) .
screen, press the "4 < || as cm
down volume key

to switch to lower =T 2~

call alert volume,

14 essentials

then switch to vibrate and, finally, to silent
alert. Press the up volume key to cycle back
from silent alert to vibrate and then to the
lowest alert volume setting.

phone flip closed

Press the up or

down volume key ~ Volume keys
for two seconds, |:|
then press the Smart/

Speaker-
smart/speaker- phone key

phone key to scroll

through alert styles: Loud, Soft, Vibrate, Vibe then
Ring, and Silent. Alert styles are shown on the
external display.

After scrolling to the desired alert style, press
the up or down volume key to save the setting
and return to the home screen.



view your phone
number

To view your phone number from the home
screen:

o Press [« (.
or

o Press «@ > g% Settings
> Phone Info>> My Tel. Number.

While you are on a call, press Options, then
select My Tel. Number.

essentials
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main attractions

You can do much more with your phone than
make and receive calls!

airplane mode

Note: Consult airline staff about the use of
Airplane Mode in flight. Turn off your phone
whenever instructed to do so by airline staff.

Airplane mode turns off your phone's calling
features in locations where wireless phone
use is prohibited. You can use the phone's

other non-calling features in airplane mode.

Find it: -@ > &3 Utilities > Airplane Mode
> Airplane Mode > On or Off
Your phone can prompt you to activate or

deactivate airplane mode each time you turn
on the phone:

16 main attractions

Find it: @ > &3 Utilities > Airplane Mode
> Prompt at Startup > On or Off

MP3 music player

Use your phone’s MP3 music player to play
MP3 music files that you copy to your phone
or to an optional memory card (see page 35).

If you have a memory card in your phone, the
music player uses it as its default storage
device for music. If you do not have a memory
card, the player uses phone memory.

Note: You can use the Sounds option of the
Media Gallery (see page 92) to listen to music
files in formats other than MP3. However, the
Sounds option does not include all of the
capabilities of the MP3 music player.



load music

To copy music from a computer to your
memory card, see page 37.

Some wireless providers offer services
that allow you to buy and download

music from a Web site. Contact your wireless
provider for more information.

Note: If you download a protected file and
store it on your memory card, you can use the
file only while your memory card is inserted in
your phone. You cannot send, copy, or change
protected files.

play music—flip closed

To activate the MP3 player or to resume
playback while the flip is closed, press and

hold the smart/speakerphone key until the
touch sensor controls are lit (see page 1).

touch sensor controls

pause/play  Press & release Pll.

fast forward Press & hold P> (for at
least two seconds).

skip to next Press & release P>I.

song

rewind Press & hold <4 (for at
least two seconds).

skip backto Press & release <« (for at

previous least two seconds).

song

turn off Press & hold Pl (for at least

music four seconds).

player

Lock the touch sensor controls by holding the
smart/speakerphone key for two seconds.
Repeat this step to unlock the controls.

main attractions 17



play music—flip open

To activate your phone's MP3 music player
while the flip is open:

Find it: <@ > (& Media Gallery > MP3 Player
Your phone displays the My Music menu:

Playlists

Recently Played

Artists Highlighted
Albums L~ Selection
Songs 'I

Genres
Press Options Press Exit
to open to exit
Options menu. -  MP3 player.

18 main attractions

The MP3 player My Music menu includes:

option description

Playlists Create or play a playlist.

Recently Played  View & play songs you played
recently.

Artists Find & play music by an
artist.

Albums Find & play music from a
specific album.

Songs Find & play a song.
Note: All of your phone’s
songs are listed here. Some
songs do not have Artist, Alhum,
or Genre information, so that
information is not included.

Genres Find & play music from a

specific genre (type of music)
such as rock or jazz.




While a song is playing on the MP3 player,
your phone's screen will look similar to the

following:

ne a Little Bit Closer.mp3
05 Come a Little Bit Clos. ..
Hello Moto.mp3

adrenaline

flawless

e a Little Bit Closer.mp When lit,
Ll L—indicates

133 9 @3
. . Shuffle
/‘Ed turned on
When Iit, indicates
Replay turned on.

Use these keys to control the MP3 player:

controls with flip open

pause/play

Press & release the center
key @

or

Press Options > Pause to
pause. Press Resume to
resume play.

fast forward

Press & hold - right
(for at least two seconds).

skip to next
song

Press & release <O right.

rewind Press & hold <& left (for at
least two seconds).

skip back to  Within first two seconds of

previous song, press & release

song % left.
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controls with flip open

return to After first two seconds of
song song, press & release
beginning & left.
scroll up/ Press <O up or down.
down
through list
turn off Press Back until you return to
music the My Music menu, then
player press Exit.
or
Press (€.
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play music from a playlist
Play a playlist or song:

Find it: @ > Media Gallery > MP3 Player
> Playlists

1 Scroll to the playlist you want and press
the center key @-.

2 To play the entire playlist beginning with
the first song, press the center key @
again.

or

To play one song, scroll to the song you
want and press the center key @-.

Play all songs from all playlists:

Find it: ‘@ > Media Gallery > MP3 Player
> Playlists

1 Press Options.
2 Scroll to Play and press Select.



play music from the
Recently Played list

Find it: <@ > & Media Gallery > MP3 Player
> Recently Played

Scroll to a song and press the center key @,

find & play music by artist

Play an album or song:

Find it: <@ > & Media Gallery > MP3 Player

> Artists

1 Scroll to the artist you want and press the
center key @

2 Scroll to the album you want and press
the center key «@-.

3 To play the entire album beginning with
the first song, press the center key @
again.

or

To play one song, scroll to the song you
want and press the center key @

Play all songs:

Find it: @ > (& Media Gallery > MP3 Player
> Artists

1 Scroll to the artist you want and press
Options.

2 Scroll to Play and press Select.

main attractions
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find & play music by album
Play an album or song:

Find it: -@ > (& Media Gallery > MP3 Player
> Albums

1 Scroll to the album you want and press
the center key @-.

2 To play the entire album beginning with
the first song, press the center key @
again.

or

To play one song, scroll to the song you
want and press the center key @-.

Play all songs on all albums:

Find it: ‘@ > Media Gallery > MP3 Player
> Albums

1 Press Options.
2 Scroll to Play and press Select.

22 main attractions

find & play music by songs

Find it: <@ > (& Media Gallery > MP3 Player
> Songs

To play all songs beginning with the first song
on the list, press the center key «@-.

or

To play one song, scroll to the song you want
and press the center key @-.

find & play music by genre

Play an album or song:

Find it: ‘@ > Media Gallery > MP3 Player
> Genres

1

Scroll to the genre you want and press the
center key @

Scroll to the artist you want and press the
center key @

Scroll to the album you want and press
the center key @-.



4 To play the entire aloum beginning with replay, shuffle, & other options

the first song, press the center key @ Press Options while using the MP3 player to

again. open the Options menu:
or
o - option description
o play one song, scroll to the song you Now Playing View the name of the song

want and press the center key @ .
currently playing.

Pause/Resume  Pause/resume play.

Play all songs:

Find it: <@ > (&) Media Gallery > MP3 Player Play Begin playing current

> Genres selection.

1 Scrollto the genre you want and press the Song Details View information about the
center key @. current selection.

2 Press Options. Repeat Replay a song (when you

select a single song for
play—does not replay a
playlist or album).

Shuffle Play songs in random order.

3 Scroll to Play and press Select.
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option description wake up music player

Search? Set whether the player While the music player is active, your phone
searches the memory card may conserve battery life by turning off the
f?r new music when you external display and touch sensor controls (if
first activate the player: the flip is closed) or the inside display and
Always—Search keypad backlights (if the flip is open—see
automatically. page 60).
Ask—Prompt you to begin To turn displays and lights back on:
searching or skip searching. flip closed  Press any touch sensor or
Never—Do not allow a search the external display.
when the player activated. flip open Press a number key.

Search for songs?  Search for new music on
the memory card at any
time while using the player.

About View detailed information
about the MP3 music player.
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turn off music player

flip closed  Press & hold the pause/play
control Ml for four seconds.

flip open Press Back until you return to
the My Music menu, then
press Exit.

or
Press [@).

music player tips

¢ [f you are navigating music player
menus while a song is playing, and you
don't press a key for more than twenty
seconds, the player returns to the
current song list screen.

¢ Turn off the player before connecting
the phone to a computer. If you
connect the phone to a computer while

the player is turned on, the phone
automatically turns off the player.

¢ When you receive a call while playing
music, the music is paused. When you
end the call, playback resumes.

¢ [f you use a headset with the o
phone, music is played through
the headset. Music plays through
the phone speaker when the headset
is disconnected.

create & manage playlists

Personalize your music by creating your own
playlists.

When you create a playlist name, follow these
guidelines:

¢ The name must be all lowercase
characters.

¢ The name must be less than 32
characters.

main attractions 25



¢ The name cannot include the following
characters: /\: * 2 <> |" |

Create a playlist:

Find it: @ > (& Media Gallery > MP3 Player

> Playlists > [Create New Playlist]

1 Enter a name for the playlist and press Ok.

2 Scroll to a desired song and press the
center key @

When you select a song, a + appears
beside the song. (To unselect a song,
scroll to the song and press the center
key <@ again.)

Repeat this step until you have selected
all songs you want to add to the playlist.

3 Press Done when you have finished adding
songs.

26 main attractions

Edit a playlist:

Find it: -@ > & Media Gallery > MP3 Player
> Playlists

1 Scroll to a desired playlist and press
Options.

2 Scroll to Edit Playlist and press the center
key @-.

3 Follow the steps for creating a playlist on
page 26.

Reorder a playlist:

Find it: <@ > (& Media Gallery > MP3 Player
> Playlists

1 Scroll to a desired playlist and press
Options.

2 Scroll to Reorder Playlist and press the center
key @



3 Scroll to the song whose position you
want to change and press the center
key @-.

4 Scroll to the position in the playlist where
you want to move the song and press
Insert.

5 Repeat these steps until you have
reordered the playlist as you prefer.

6 Press Done to return to the Playlists menu.
Delete a playlist:

Find it: <@ > (& Media Gallery > MP3 Player

> Playlists

1 Scroll to a desired playlist and press
Options.

2 Scroll to Delete Playlist and press the center
key @

3 When prompted to confirm the deletion,
press Yes.

take & send photo

To activate your phone's camera:
Find it: -@ > (&) Media Gallery > Camera

Tip: You can also activate your phone’s
camera by pressing the camera key &=

Your phone displays the active viewfinder
image:

Remaining i
Shots Resolution
§21 v f 1 Storage
(Phone or
!\Cﬂergory
) ar
Displays when )
you press ¢ to
change camera
settings.

Press left softkey to  Press right soft key to
view Options menu.  return to previous screen.

main attractions 27



To select and adjust one of the following
settings, press <O up and down:

option

option

Zoom

Increase or decrease image size.

Switch Storage Device

Store photos in phone memory or on
an optional memory card (see page 35).

Style
Set to Color, Black and White, Antique, or Negative.

Auto-Timed Capture
Set a timer for the camera to take a photo.

Lighting Conditions

Set to Automatic, Sunny, Cloudy, Indoor (Home),
Indoor (Office), or Night.

Capture Title
Assign a name to a captured photo.

To view other options, press Options to open
the Pictures Menu:

Camera Setup

Change resolution, image quality, or shutter
tone.

option

Go To Pictures

View pictures and photos stored on your
phone.

View Free Space

See how much memory remains for storing
pictures.
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To take a photo, point the camera lens at the
photo subject, then:

1 Press the camera key to take the
photo.

2 Press Options to open the Store Options menu.
Then select Store Only, Apply as Wallpaper, Apply
as Screen Saver, Apply as Contacts Entry, or Print and
Store.

or

Press Send to save the photo and go to the
Send Options screen. Then select Send in
Message or Send to Online Album.

record & play video clip

You can record a video clip with your
phone and send it to other wireless
phone users in a multimedia message.

record video clip

To activate your phone's video camera:
Find it: <@ > (& Media Gallery > Video Camera

Tip: You can also activate your phone's video
camera by pressing and holding the camera
key for two seconds or press the center
key <@ and select Video Camera.

The active viewfinder image appears.

Remaining
Video Minutes

B fa1 Storage
Phone or

emor
Card) !
Lighting Conditions
Indoor (Home)
Options
Press left softkey to  Press right soft key to

view Options menu. return to previous screen.
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To view options, press Options to open the
Videos Menu:

option

Go To Videos

Go to the Videos list to view stored video
clips.

Switch Storage Device E’

Store video clips in phone memory or
on an optional memory card (see page 35).

Video Camera Setup

Change Auto Repeat, Full Screen, Video Length, or
Recording Sound.

View Free Space

See how much memory remains for storing
video clips.
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To record a video clip:

1 Point the camera lens at the video
subject.
Press <& left or right to change lighting

conditions to Automatic, Sunny, Cloudy, Indoor
(Home), Indoor (Office), or Night.

2 Press the camera key to begin
recording.

3 Press the camera key or Stop to stop
recording.

4  Press Options, then highlight Store Only and
press Select to save the video.

or

Press Send to save the video clip and go to
the Send Options screen. Then select Send in
Message or Send to Online Album.



play video clip
Find it: <@ > () Media Gallery > Videos

Scroll to the clip you want to view and press

the center key «@-.

send multimedia
message

A multimedia message contains embedded

media objects (possibly including photos,
pictures, animations, sounds, or voice

records). You can send a picture message to
other multimedia messaging-capable phones

and to other email addresses.

Find it: -@ > & Messaging > Create Message
> New Multimedia Msg

1 Enter message text.

Press Options to open the MMS Menu.

Note: See “MMS menu options” on
page 33 for descriptions of all menu
options.

Scroll to Insert and press Select.

To insert a stored multimedia object, scroll
to Picture, New Picture, Voice Memo, Sound, Video,
New Video, Insert New Page, or Canned Message, and
press Select. Then scroll to the desired
object and press Insert.

or

To take and insert a new photo, scroll to
New Picture and press Select. Take the photo
and press Insert.

or

To record and insert a new video clip,
scroll to New Video and press Select. Record
the video clip and press Insert.

Press Send To.
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6 Scroll to and select the entry to receive
the message.

or

Scroll to and select [New Number] or [New Email
Address], then enter the recipient’s phone
number or email address and press the
Ok key.

7 Press Send to send the message.
or

Press Options to open the Send To Menu and
select Message Options (see table below),
Message Details, Save to Drafts, or Abort Message.

The Message Options menu can include:

option

Bec

Enter names of recipient(s) to receive
message copy. A recipient name entered
here can be viewed by ONLY that recipient
and NOT by other recipients.

Subject
Enter the message subject.

Priority
Set to Normal or Urgent.

Delivery Report
Request a delivery report of the message.

option

Cc

Enter names of recipient(s) to receive
message copy. Names entered here can be
viewed by all message recipients.

Read Report
Request a Read Report of the message.
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MMS menu options

While creating a multimedia message, press
Options to open the MMS Menu, which can include

option

Set Page Timing

Set the length of time that the page will be

the following options: displayed.
option Save as Template
Insert Save the current message as a template.

Insert multimedia objects, a new page for
message text, or a phone number from the
Contacts, Received, or Dialed list.

Message Details
View message statistics.

Message Options

(See table on page 32.)

Save to Drafts
Save the message to drafts folder.

Delete Page
Remove the page from the message.

Copy Text
Copy the selected text.

Preview

View the message before you send it.

Cut Text
Cut the selected text.

Copy All Text
Copy all text in message.
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option

Cut All Text
Cut all text in message.

Entry Mode
Select a text entry mode (see page 49).

Entry Setup
Set up a text entry mode (see page 49).

Cancel Message

Open the Msg Abort Options screen.

receive multimedia
message

When you receive a multimedia message,
your phone displays the & (message waiting)
indicator and a New Message notification, and
sounds an alert.
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Open the flip and press READ to view the
message immediately, or save it in your
Message Inbox for viewing later.

To view messages in your Message Inhox:
Find it: -@ > & Messaging > Message Inhox
1 Scroll to the desired message.

2 Press the center key @ to open the
message. Your phone displays the picture,
then the message.

Multimedia messages can contain different
media objects:

* Photos, pictures, and animations are
displayed as you read the message.

¢ A sound file begins playing when its
slide is displayed. Use the volume keys
to adjust the volume.

¢ Attached files are appended to the
message. To open the attachment,
highlight the file indicator/filename and



press VIEW (image file type), PLAY (sound
file), or OPEN (object such as a contact or
Scheduler entry, or unknown file type).

memory card

You can use a removable microSD
(TransFlash) memory card with your

phone to store and retrieve multimedia
content (such as songs or photos).

install memory card

Caution: Don't bend or scratch your memory
card. Keep it away from static electricity,
water, and dirt.

1 Press and hold for a few seconds to
turn off your phone.

4

Press in the
battery door
release latch,
push the door
forward, and
remove the door.

Find the rubber
insert that partially
covers the memory
card slot.

Lift the rubber insert
on the side
opposite the point

anchor point, and

gently turn the rubber insert away from
the slot.

Caution: Do NOT detach the rubber
insert from the anchor point.
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5 Slide the microSD
memory card Card
completely into
the card slot (so
that only part of
the card is
visible).

6 Push the rubber
insert securel
sy /7
back into place.

7 Replace the battery door.

format memory card

Caution: Formatting the memory card will

erase all content currently stored on the card.

Find it: -@ > @ Phone Info > Storage Devices
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1 Select Memory Card-T-Flash and press Options.
Select Format.

When prompted, press Yes to continue or
No to cancel formatting.

view memory card contents
Find it: @ > € Media Gallery

1 Scroll to and select the desired
multimedia object type (Pictures, Sounds, or
Videos).

2 Press Options to open the menu for the
selected multimedia object type.

3 Scroll to Switch Storage Devices and press Select.

Scroll to Memory Card-T-Flash and press the
center key @



copy or move files between
phone & memory card
You can copy or move files (such as photos or

music files) from your phone to the memory
card to free up phone memory.

Note: Moving a file to the memory card
deletes the original from phone memory.

Find it: <@ > &) Media Gallery
1 Scroll to Pictures or Videos and press Select.

Note: Pictures that came preloaded on
your phone cannot be moved to the
memory card.

2 Scroll to the file you want to copy or move
and press Options.

Select Copy or Move and press Select.

Scroll to the device where you want to
copy or move the file and press the center
key @

Note: Not all media files may be transferable
from your phone to your computer.

transfer files from a computer
to your memory card

You can transfer files from a computer to your
memory card with a cable connection or by
using a card reader.

cable connection

You can use a cable connection (see page 39)
to transfer files from a computer to a memory
card installed in your phone.

Note: When your phone is connected to a
computer, you can not access the memory
card through the phone.

Connect the cable to your phone and to an
available USB port on your computer. Then,
on your computer:
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Install and open the Motorola Phone Tools
software.

Follow the setup directions.

Select Multimedia Studio or File Transfer Studio to
copy or move files.

When you are finished, close the
application and disconnect the cable from
your phone.

Note: Do not disconnect the cable from the
phone while files are being transferred.

memory card reader

1

38

Insert your memory card into the card
reader.

Note: You may first need to insert the
card into an adapter that fits in the card
reader.)

Insert the card reader into an available
USB port on your computer.
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Open your “My Computer” window,
where your phone's memory card shows
as a "Removable Disk"” icon.

Drag and drop the desired files into the
memory card window to copy them onto
the memory card.

Note: You may see a “Mobile” and a
“Motorola” folder in the memory card
window. These folders are used by your
phone. Do not delete these folders.

When you finish, disconnect the card
reader by clicking on the “Safely Remove
Hardware” icon in the system tray on your
computer screen, then selecting “Safely
Remove USB Mass Storage Device!

Remove the card reader from the
computer.

If necessary, remove the memory card
from the adapter.



8 Insert the memory card into your phone
(see page 35).

cable connections

Your phone has a
mini-USB port so
you can connect it
to a computer to
transfer any data.

Note: You must use

Motorola Original™ USB data cables and
Motorola Phone Tools software. These may
be sold separately. Check your computer to
determine the type of cable you need. To
make data calls through a connected
computer, see page 87.

If you use a USB cable connection:

¢ Make sure to connect the phone to a
high-power USB port on your computer
(not a low-power one such as the USB

port on your keyboard or bus-powered
USB hub). Typically, USB high-power
ports are located directly on your
computer.

Note: If you connect your phone to a
low-power USB port, the computer
may not recognize your phone.

¢ Make sure both your phone and the
computer are turned on.

Bluetooth™
connections

Your phone supports Bluetooth
connections. You can connect your

phone to a Bluetooth headset or car kit,
or connect to another device to exchange and
synchronize files.

Your phone currently supports the following
Bluetooth profiles:
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¢ headset (optional Motorola Original™
accessory)

¢ Handsfree Car Kit (optional Motorola
Original accessory)

For more information about Bluetooth
wireless connections supported by this
device, go to FAQs www.motorola.com/
Bluetoothsupport.

Note: All multimedia (video player, audio
player, shutter tones) will play from the
speakerphone when your phone is connected
to another Bluetooth device.

turn Bluetooth power on/off

Set Bluetooth power to be on whenever your
phone is on.

Find it: @ > 8% Settings > Connection
> Bluetooth Link > Setup

1 Scroll to Power and press Change.
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2 Scroll to On and press Select.

Note: To extend battery life, use the above
procedure and set Bluetooth power to 0ff
when not in use. If you turn Bluetooth power
0ff, your phone will not connect to accessories
until you turn Bluetooth power On and
reconnect to the accessories.

pair with headset, %)
handsfree device, or '
computer

Before you try to connect to another
Bluetooth device, make sure your phone's
Bluetooth power is On and the device is in
pairing mode (see the user guide for the
device you are attempting to pair with). You
cannot perform pairing while your phone is
connected to another device.



To pair your phone to a headset accessory,
handsfree car kit, or PC that supports
Bluetooth wireless connections:

Find it: @ > 8% Settings > Connection
> Bluetooth Link > Handsfree > [Look For Devices]

Your phone displays a list of device(s) located
within range of the phone. If your phone is
already connected to a device, your phone
lists that device and identifies it with a + (in-
use indicator). Once a connection is
established with a device, no other device can
connect to your phone until the currently
connected device is disconnected.

1 Highlight a device in the list of devices
your phone found.

2 Press the center key <@ to connect the
device.

3 If the device requests permission to bond
with your phone, select YES and enter the

device PIN code to create a secure
connection with the device.

Note: The default PIN code is 0000.

When the connection is made, the §3
(Bluetooth) indicator or a Bluetooth message
displays in the home screen.

Tip: For specific information about an
accessory, refer to the instructions that came
with it.

TTY operation

You can use an optional TTY device with your
phone to send and receive calls. You must
plug the TTY device into the phone’s headset
jack and set the phone to operate in one of
three TTY modes.

Note: Use a TSB-121 compliant cable
(provided by the TTY manufacturer) to
connect the TTY device to your phone.
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Note: Set the phone to level 4 (middle setting)
for proper operation. If you experience a high
number of incorrect characters, adjust the

volume as needed to minimize the error rate.

Note: For optimal performance, your phone
should be at least 12 inches (30 centimeters)
from the TTY device. Placing the phone too
close to the TTY device may cause high error
rates.

set TTY mode

E% When you set your phone to a TTY mode,
it operates in that mode whenever the TTY
device is connected.

Find it: -@ > 8 Settings > Initial Setup
1 Scroll to TTY Setup and press Change.
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2 Scroll to one of the following TTY Setup
options and press Select:

option

Voice
Return to standard voice mode.

Ty
Transmit and receive TTY characters.

Veo

Receive TTY characters but transmit by
speaking into microphone.

HCO
Transmit TTY characters but receive by

listening to earpiece.

When your phone is ina TTY mode, the
international TTY mode, the international TTY
symbol, and the mode setting display during
an active TTY call.



return to voice mode

To return to standard voice mode, select Voice
from the TTY Setup menu.
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basics

See page 1 for a basic phone diagram.

home screen

The home screen displays when you are not
on a call or using the menu. You must be in
the home screen to dial a phone number.

Yol
MON 1/15/07

¥
=)

8:45am
Left Soft Key [P — Right Soft Key
Label Label

Note: Your home screen may look different
than the screen shown here.
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Labels at the bottom corners of the screen
show the current soft key functions. Press the
left or right soft key to perform the function
indicated by the left or right soft key label.

Your phone displays several system status
indicators and system alerts:

Roam Message

Signal _ % oo Battery

Strength fon 1/15/07 Level
Ring Alert
Coverage
AGPS
Service

Indicators and alerts are described in the
following section.



system alerts & status
indicators

indicator

indicator

Tl Signal Strength Indicator

Vertical bars show the strength of the
network connection.

= Missed Call Indicator

Indicates that you received an unanswered
call.

A Roaming Indicator

Indicates phone is in a digital coverage area
and is roaming off network.

(¢ Data Call or Embedded BREW
Application Indicator

Shows during data call or BREW
application.

[z Digital Indicator

Indicates phone is in a CDMA digital
coverage area.

T No Service Indicator

Phone is in area with no service coverage.

£ TTY Indicator
Phone is in TTY mode (see page 41).

1X Indicator

Indicates phone is in a 1xRTT coverage
area.

«~ Voice Call/Incoming Call Indicator
Shows during an active voice call.

& Icon EvDO Indicator

Indicates phone is in a EvDO coverage area.

4 E911 Indicator
Shows when E911 is On.
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indicator

indicator

4 Location On Indicator
Shows Location is set to On.

«<J Sounds Loud
Indicates Style (in Ring Styles) is set to Loud.

= Text Message Indicator

Displays when you receive a new text
message.

«J Sounds Soft
Indicates Style (in Ring Styles) is set to Soft.

=1 New Voicemail

Shows when you receive a new voicemail
message.

@< All Sounds Off
Indicates Style (in Ring Styles) is set to Silent.

s Vibrate On

T@ Airplane Mode Indicator

Shows when Airplane Mode is turned on.
(You cannot make or answer calls, but you
can use other non-calling features of your
phone.)

Indicates Style (in Ring Styles) is set to Vibrate.

$J¢ Sound On, Vibrate On

Indicates Style (in Ring Styles) is set to
Vihe then Ring.

O Bluetooth Connection Active

Your phone is paired to another Bluetooth
device.

Spkrphone On Speakerphone On

Indicates speakerphone is on.
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navigation key

Use the navigation key («+) to scroll up,
down, left, or right through the menu system.
Press the center key @ to select a
highlighted menu item.

menus

From the home screen, press the center
key <@ to enter the main menu.

The following icons represent features that
may appear in the main menu, depending on
your service provider and service subscription
options.

Menu Features

Contacts Call History Messaging

SPARK Media Gallery 8% Settings

&3 Utilites =3 Video Camera &% Phone Info

menu shortcuts

Your phone provides shortcuts to allow you
quick access to menu features.

select home screen menu icon

Your phone displays four menu icons in the
middle of the home screen.

Vel
MON 1/15/07

Press <& left, right, up, or down to open the
menu for the icon you select.

You can change the menu icons that appear in
the home screen, or set your phone not to
display icons in the home screen (see “show
or hide menu icons” on page 81).
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select by number

Press the center key @, then the number
key associated with the menu feature you
want to select. (To see menu feature
numbers, change the menu view to List—see
the entry for “menu view" on page 81.)

select feature option

When you select certain features, your phone
displays lists of options or items you can
select for those features. For example, when
you view the Dialed Calls list, you can select an
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entry from the list and perform additional
tasks on that entry:

Dialed Calls o
¢*10) Johin Smith Highlighted
Option
Press Press
Options __{ Back to
0 view return to
Last Calls previous
menu. screen.

* Press <0 to scroll up or down to
highlight the option you want.

¢ |nanumbered list, press a number key
to highlight the option.

* |nanalphabetized list, press a key
repeatedly to cycle through the letters
on the key and highlight the closest
matching list option



¢ \When an option has a list of possible
values, press <O left or right to scroll
through and select a value.

¢ \When an option has a list of possible
numeric values, press a number key to
set the value.

enter text

Some features require you to enter
information. The following is a sample of a
screen for a contact.

Entry Details

Name: John Smith Highlighted
No2128551212 | Option
Type: Mobile
Speed No.: 6
Gategory: General
Press Ringer 1D: None Press
Done g Cancel to
to save all exit without
changes. making
changes.

The message center lets you compose and
send text messages.

Press
Options —TH
to view

Message
Menu.

set entry modes

Multiple entry modes make it easy for you to
enter names, numbers, and messages:

Primary Enter text using the method you
set (see below).
Numeric ~ Enter numbers only (see

page b4).
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Symbol Enter symbols only (see
page 54).

Secondary  Enter text using the method you
set (see below).

To set up Primary or Secondary entry
mode:

1 Press Options in any text entry screen.
2 Scroll to Entry Setup and press Select.

3 Scroll to Primary Setup or Secondary Setup and
press Select.

4 Scroll to one of the following methods:

iTAP English Let the phone predict each
English word as you press keys
(see page 53).

iTAP Let the phone predict each

Francais French word as you press keys.
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Tap English  Enter letters and numbers by
pressing a key one or more
times.

Tap Enter letters, numbers, and
Extended symbols by pressing a key one
or more times.

Your phone may not contain all of the
languages listed above.
5 Press Select.

The phone will now use the method you set
up when you select Primary or Secondary entry
mode.

To select a text entry mode:

Press Options in any text entry screen, scroll to
and select Entry Mode, then scroll to and select
the desired entry mode.



capitalization

Press [@J in any text entry screen to change
text case. The following indicators show
capitalization status:
abc=no capital letters  Abc=capitalize next
ABC=all capital letters  etter only

text entry mode indicators

When you select the Primary or Secondary text
entry mode, the following indicators identify
the text entry setting:

Primary Secondary

1 i Tap, no capital letters

i 2t Tap, capitalize next
letter only

1t 2t Tap, all capital letters

£ EQ iTAP™ no capital

letters

i Et iTAP, capitalize next
letter only

a1y By iTAP all capital
letters

The following indicators identify Numeric or
Symbol entry mode:

123=numeric mode  @=symbol mode

tap method

This is the standard method for entering text
on your phone.

Regular Tap method cycles through the letters
and numbers of the key you press. Tap Extended
method also cycles through additional
symbols.

1 Press a key one or more times to cycle to
the desired letter, number, or symbol.
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2 Repeat the step above to enter all
characters.

Tip: Press <O right to accept a word
completion, or [#] to insert a space.

In a text entry screen, you can press [¢] to
switch entry modes. If Tap or Tap Extended is not
available as the Primary or Secondary entry mode,
see page 49.

When you enter three or more characters in a
row, your phone may guess the rest of the
word. For example, if you enter prog you might
see:

abc 1 Msg 436 .
This is a prog|ra ——— FeSS O right

to accept Program,
or press <@ up or
down to reject it.
Press [ to enter
a space after prog.
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If you want a different word (such as progress),
continue pressing keypad keys to enter the
remaining characters.

tap method text entry rules

* Press a keypad key repeatedly to cycle
through its characters.

* Press <0 left or right to move the
flashing cursor to the left or right in a
text message.

¢ The first character of every sentence is
capitalized. If necessary, press «©-
down to force the character to
lowercase before the cursor moves to
the next position.

e |f you enter or edit information and do
not want to save the changes, press
to exit without saving.



iTAP™ method

iTAP software provides a predictive text entry
method that lets you enter a word using one
key press per letter. This can be faster than Tap
method, because your phone combines the
key presses into common words.

For example, if you press e @,
your phone displays letter combinations that
match your key presses:

abe 1) Msg 433 )

ThisIs  progl 11— P68 “O- Up
to accept

program.

Press - right

PressSelet | —
~ tolock ;%gfﬁft
highlighted combination.
combination.
Press Delete
to delete
last letter.

If you want a different word (such as Progress),
continue pressing keypad keys to enter the
remaining characters.

enter words

In a text entry screen, you can press (] to
switch entry methods. An indicator tells you
which method is active (see page 51). If iTAP
method is not available as the Primary or
Secondary entry method, see page 49.

1 Press a keypad key one or more times to
show possible letter combinations at the
bottom of the screen.

2 Scroll left or right to highlight the
combination you want.

3 Press Select to lock a highlighted
combination. (You can press keypad keys
to add more letters to the end of the
combination.)

or
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Press 3] to enter the highlighted
combination when it spells a word.

A space is automatically inserted after the
word.

If you enter a word your phone does not
recognize, the phone stores it to use as one
of your word options. When you fill memory
space for unrecognized words, your phone
deletes the oldest words to add new words.

numeric mode

In a text entry screen, press [¢J to switch
entry methods until the 123 (numeric)
indicator displays.

Press keypad keys to enter the numbers you
want. When you finish entering numbers,
press 3] to switch to another entry method.
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symbol method

In a text entry screen, press (] to switch
entry methods until your phone displays the
@% (symbol) indicator.

1 Press akey one or more times to show
possible symbol combinations at the
bottom of the screen.

2 Scroll left or right to highlight the symbol
you want to enter.

3 Press Select to enter the highlighted
symbol.

delete letters & words

Place the cursor to the right of the text you
want to delete, and then:

e Press to delete one letter at a time.
¢ Hold (=1 to delete the entire message.



external display

When you close your phone,
the external display shows the
time, status indicators, and
notifications for incoming calls
and other events. For a list of
phone status indicators, see
page 45.

handsfree speaker

Note: You must open your phone's flip to
activate the speakerphone.

Your phone's integrated handsfree speaker
allows you to talk to another party without
holding the phone to your ear.

turn on/off Volume

Keys

To activate the Smart/
speakerphone ke

during a call, press
and hold the smart/speakerphone key.

You will see Spkrphone On and hear a soft audio
alert.

To end the call, press End Call or press [&] You
will see Call Ended and hear a soft audio alert.

Note: Closing the flip while using the
speakerphone does not end the call.

The speakerphone remains on until you press
the smart/speakerphone key again or turn off
the phone. You will see Spkrphone Off.

You can also set your phone to turn off the
speakerphone automatically after 20 seconds
of inactivity.
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Find it: <@ > 8% Settings > Initial Setup
1 Scroll to SpeakerPhone and press Change.
2 Scroll to 20 sec timeout and press Select.

Note: The speakerphone is disabled when
you connect your phone to a handsfree car kit
or headset accessory.

To use the handsfree speaker with your
phone’s flip closed:

1 Open your phone’s flip.

2 Press and hold the smart/speakerphone
key to turn on the speakerphone.

3 Enter the number you wish to call and
press [@].

4 When the call is connected, close the flip,
and continue your conversation.

5 To end the call, press and hold the smart/
speakerphone key. You will see Call Ended
and hear a soft audio alert.
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change a code or
password

Your phone's four-digit unlock code is
originally set to the last four digits of your
phone number, and the six-digit security code
is originally set to 000000. Your service
provider may reset these codes before you
receive your phone.

If your service provider has not reset these
codes, we recommend that you change them
to prevent others from accessing your
personal information. The unlock code must
contain four digits, and the security code
must contain six digits.

To change a code or password:

Find it: @ > 8% Settings > Security
> New Passwords



Select the type of code you wish to change,
enter the old code when prompted, then
enter the new code.

lock/unlock phone

You can lock your phone manually or set the
phone to lock automatically whenever you
turn it off.

To use a locked phone, you must enter the
unlock code. A locked phone still rings or
vibrates for incoming calls or messages, but
you must unlock it to answer.

You can make emergency calls on your phone
even when it is locked (see page 64).

To lock your phone:

Find it: <@ > 8% Settings > Security > Phone Lock
> Lock Now or Automatic Lock

Both Phone Lock options require you to enter the
unlock code before completing your selection.

To unlock your phone:

At the Enter Unlock Code prompt, enter your unlock
code and press 0k.

if you forget an unlock
code or security code

Note: Your phone’s four-digit unlock code is
originally set to the last four digits of your
phone number, and the six-digit security code
is originally set to 000000.

If you forget your security code, contact your
service provider.
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customize

ring styles & alerts

Your phone rings and/or vibrates to notify you
of an incoming call or to signal certain other
events. This ring or vibration is called an alert.

set a style
Find it: -@ > 8% Settings > Ring Styles

Tip: You can also press <@ > 8% Settings
> Personalize > Sound Settings > Ring Styles.

1 Scroll to Style and press Change or the center
key @ .

2 Scroll to the desired setting and press
Select or the center key «@-.
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set alerts

Your phone includes alerts for Calls, Inhox,
Voicemail, Alarms, Data Calls, Fax Calls, and Reminders.

You can specify a detailed setting for each

type of alert:

Find it: -@ > 8% Settings > Ring Styles

1 Scroll to Style Detail and press Change or the
center key @

2 Scroll to the desired alert type and press
Change or the center key @-.

3 Scroll to the desired detail setting and
press Select or the center key «@-.

Note: Your phone plays a sample of each
highlighted setting as you scroll through
the settings.



answer options

You can use these alternative methods to
answer an incoming call.

Multi-key answer by pressing any key
Open To Answer  answer by opening the flip

To activate or deactivate an answer option:

Find it: Press @ > 8 Settings > In-Call Setup
> Answer Options

wallpaper

Set a photo or picture as a wallpaper
(background) image in your phone's home
screen.

Find it: <@ > 8% Settings > Personalize > Wallpaper

To select a wallpaper image:

1 Scroll to Picture and press Change to view
available pictures.

2 Scroll to the picture you want and press
the center key @-.

To adjust wallpaper image layout:
1 Scroll to Layout and press Change.

2 Scroll to Center, Tile, or Fit-to-screen and press
Select.

screen saver

Set a photo or picture as a screen saver
image.

The screen saver image displays when the flip
is open and no activity is detected for a
specified time period. The image shrinks to fill
the screen, if necessary.
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Tip: Turn off the screen saver to extend
battery life.

Find it: -@ > 8% Settings > Personalize
> Screen Saver

To select a picture to use as a screen saver:

1 Scroll to Picture and press Change to view
available pictures.

2 Scroll to the picture you want and press
the center key @-.

To specify how long your phone must be
inactive before it displays the screen saver:

1 Scroll to Delay and press Change.

2 Scroll to the 1 minute, 2 minutes, 5 minutes, or 10
minutes, and press Select.

Note: Select 0ff if you do not want your
phone to display a screen saver.

60 customize

display brightness

Find it: <@ > 8% Settings > Initial Setup > Brightness

display timeout
Set the amount of time that the display
remains turned on.

Find it: -@ > 8% Settings > Initial Setup
> Display Timeout

backlight

Set the amount of time that the display and
keypad backlights remain on, or turn off
backlights to extend battery life.

Find it: -@ > 8% Settings > Initial Setup > Backlight



talking phone settings

You can set your phone to speak aloud the
name of Contact when you highlight the
entry in the Contacts list:

Find it: <@ > 8% Setting > Personalize
> Sound Settings > Contacts > Voice

AGPS & your
location

Your phone can use the automatic location
information (ALI) feature, along with Assisted
Global Positioning System (AGPS) satellite
signals, to tell the network where you are
physically located.

When ALl is set to Location On, your phone
displays the 4 (ALl on) indicator. Services
may use your known location to provide
useful information (for example, driving
directions, or the location of the nearest

bank). Your phone prompts you when the
network or a service asks for your location.
You can refuse at this point.

When ALl is set to 911 Only, your phone
displays the 4 (ALl off) indicator, and the
phone does not send location information
unless you call the emergency phone number
(such as 911).

Find it: <@ > 8% Settings > Location

1 When prompted, enter the location code.
2 Scroll to Location On or 911 Only.

3 Press Select to select the setting.

AGPS limitations & tips

Your phone uses Assisted Global Positioning
System (AGPS) satellite signals to estimate
your location. If your phone cannot find strong
satellite signals, your AGPS might be slower,
less accurate, or it might not work at all. AGPS
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provides only an approximate location, often
within 150 feet (45 meters) but sometimes
much farther from your actual location.

To improve AGPS accuracy:

¢ (o outside and away from
underground locations, covered
vehicles, structures with metal or
concrete roofs, tall buildings, and
foliage. Indoor performance might
improve if you move closer to
windows, but some window sun
shielding films can block satellite
signals.

¢ Move away from radios, entertainment
equipment, and other electronic
devices that might interfere with or
block AGPS satellite signals.

¢ Extend your phone antenna.
¢ Hold your phone away from your body,
and point the phone antenna toward
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the sky. Do not cover the antenna area
with your fingers.

AGPS uses satellites controlled by the U.S.
government and subject to changes
implemented in accordance with the
Department of Defense AGPS user policy and
the Federal Radio Navigation Plan. These
changes might affect AGPS performance.

conserve battery

Your phone includes an ambient light sensor
and battery save setting to extend battery life.
When this feature is activated, it automatically
turns off the keypad backlight when it detects
that enough ambient light is available.
Inhibiting or covering the sensor can cause
intermittent backlighting.

Find it: @ > 8% Settings > Initial Setup
> Battery Save
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For basic instructions on how to make and
answer calls, see page 13.

change active line

Change the active phone line to make and
receive calls from your other phone number.

Find it: Press @ > @ Phone Info > Active Line

redial

1 Press to view the dialed calls list.
2 Scroll to the entry you want to call.
3 Press [@) to redial the number.

automatic redial

When you receive a busy signal, your phone
displays Call Failed, Number Busy.

With automatic redial, your phone
automatically redials the number for four
minutes. When the call goes through, your
phone rings or vibrates one time, displays
Redial Successful, and then connects the call.

You must turn on automatic redial to use the
feature. To turn automatic redial on or off:

Find it: @ > 8% Settings > Initial Setup > Auto Redial
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When automatic redial is turned off, you can
manually activate the feature to redial a phone
number. When you hear a fast busy signal and
see Call Failed:

Press or RETRY to activate automatic redial.

silence a call alert

You can silence the alert for an incoming call
before answering the call.

Press the volume key up or down to silence
the alert for the incoming call.

emergency calls

Your service provider programs one or more
emergency phone numbers, such as 911, that
you can call under any circumstances, even
when your phone is locked.
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Note: Emergency numbers vary by country.
Your phone's preprogrammed emergency
number(s) may not work in all locations, and
sometimes an emergency call cannot be
placed due to network, environmental, or
interference issues.

1 Enter the emergency number.
2 Press (@] to call the emergency number.

use AGPS during
emergency call

When you make an emergency call, your
phone can use Assisted Global Positioning
System (AGPS) satellite signals to tell the
emergency response center your approximate
location.



The AGPS feature has limitations, so always
tell the emergency response center your best
knowledge of your location. Remain on the
phone for as long as the emergency response
center instructs you.

AGPS might not work for emergency calls:

* Your phone's AGPS feature must be
turned on (see page 61).

* Your local emergency response center
might not process AGPS location
information. For details, contact your
local authorities.

For best results:

¢ (o outside and away from
underground locations, covered
vehicles, structures with metal or
concrete roofs, tall buildings, and
foliage. Indoor performance might
improve if you move closer to
windows, but some window sun

shielding films can block satellite
signals.

¢ Move away from radios, entertainment
equipment, and other electronic
devices that might interfere with or
block AGPS satellite signals.

If your phone cannot find strong AGPS
satellite signals, the location of the nearest
cell tower in contact with your phone is
automatically provided to the emergency
response center.

call history

Your phone keeps lists of the calls you
recently received and dialed, even if the calls
did not connect. The lists are sorted from
newest to oldest entries. The oldest entries
are deleted as new entries are added.

Shortcut: Press (€] from the home screen to
view the Call History list.
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Find it: @ > € Call History

1
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Scroll to Received Calls or Dialed Calls and press
Select.

Scroll to an entry.
Press (@] to call the entry’s number.
or

Press Options to open the Options menu and
perform various operations on the entry
(see the table below).

or

Press the center key @ to view entry
details.

calls

The Options menu can include the following
options:

option

Store

Create a Contacts entry with the number in
the No. field.

Delete

Delete the selected entry (if the entry has
not been locked).

Delete All
Delete all unlocked entries.

Send Message
Send a message to the entry’s number.

Add Digits
Add digits or insert a special character.

Dial 1 + Number
Add 1 to number.




option

Attach Number

Attach a number to the number you
entered.

notepad

The most recent set of digits that you enter
are stored in your phone’s notepad memory.
This can be a phone number that you called or
a number that you entered but did not call. To
retrieve the number stored in the notepad:

Find it: <@ > € Call History> Notepad
Press (@) to call the number.
or

Press Options to open the Dialing Menu to attach a
number, insert a special character, or Send
Message.

or

Press Store to create a new Contacts entry with
the number from the Notepad already entered in
the No. field.

return unanswered call

Your phone keeps a record of your
unanswered calls, and displays the &=
(missed call) indicator and X Missed Calls, where
X is the number of missed calls.

1 Press VIEW to see the Received Calls list.
2 Scroll to the call you want to return.
3 Press (@] to make the call.
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attaching a number

While dialing (with digits visible on the
screen), press Options, then scroll to and select
Attach Number, attach a number from Contacts or
the recent calls list.

speed dial

Each entry you store in Contacts is assigned a
unique speed dial number.

Tip: To see an entry’s speed dial number,
press <@ > (@) Contacts, scroll to the entry, and
press the center key @,

To speed dial a contact:

1 Enter the speed dial number for the entry
you want to call.

Press [#) to submit the number.
Press (@) to call the entry.
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1-touch dial

To call a contact 1 through 9, press and hold
the single-digit speed dial number for one
second.

voicemail
\oicemail messages that you receive are
stored on the network. To listen to your

messages, you must call your voicemail
phone number.

Note: Your service provider may include
additional information about using this
feature.

Find it: -@ > & Messaging > Voicemail

Press (@] (send key) to call your voicemail
phone number.

If no voicemail number is stored, your phone
prompts you to store a number.



other features

This section helps you locate features on your phone that were not described earlier in this guide.

advanced calling features

features restrict calls

conference call Restrict outgoing or incoming calls:
During a call: Find it: -@ > §% Settings > Security

_ > Restrict Calls
Dial next number, press [@, press

again. When prompted, enter the unlock code
(see page 57) and press Ok. Then select
Outgoing Calls or Incoming Calls and press Change.
Scroll to Allow and press Change, then select
All, None, or Contacts.
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