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IMPORTANT ADDENDUM: please note that the information on page 29, under "talking phone" should read
"Set your phone to recite incoming caller ID information (for messages only), ….".
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HELLOMOTO

Your MOTORAZR2 V8 phone is sleeker, stronger, and smarter!

• Your phone can recite text messages, incoming caller ID information, and menu items (page 29). 

• Transfer your favorite music quickly with USB 2.0 high-speed technology, and easily with Microsoft® 
Windows® Media Player 11 (see your START HERE guide).

• Snap pictures automatically with your 2-megapixel multi-shot camera (page 43).

• Capture key moments in high-definition video, then upload to your blog.

• Access any Web site with your phone’s full HTML browser (page 42).

Did you know: Your phone helps you perform these tasks quickly and efficiently, thanks to a powerful 512 MHz 
processor that’s 10 times faster than the original RAZR phone. A processor this fast in a phone this slim may cause 
the phone to feel a bit warm at times when in use, especially when engaged in activities that take advantage of its 
processing power, such as when listening to music, watching videos, or surfing the Web.

For more information: To read feature instructions on your phone, press Main Menu > V Help. To watch Web tutorials 
and learn more about your phone and accessories, go to www.hellomoto.com.
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Introducing your new MOTORAZR2 V8 GSM wireless phone. Here’s a quick anatomy lesson. 

Charge Indicator Light

Volume Keys

Side Select Key

Micro-USB Port

Camera Lens Bluetooth® Indicator Light

Voice Commands Key

Handsfree Speaker

External Display
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Note: This is the standard home screen and main menu layout. Your phone’s home screen and main menu may be 
different. To change your home screen shortcuts and main menu appearance, see your START HERE guide.

Press the centre key s 
to open the Main Menu.

Home Screen Main Menu

Press & hold the power key 
P until the display lights 
up, to turn on your phone.

Press the navigation 
key S 
up/down/left/right to 
scroll to a menu 
feature.

Press the centre key 
s to select it.

Service Provider
10/15/2008

Options Main Menu

10:10

Main Menu

Options Back
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side select key
The side select key gives you 
another way to do things. For 
example, when you scroll to a 
menu item, you can press the 
side select key to select it 
(instead of pressing s).

Tip: From the home screen, press the side select key to 
activate the camera.

external display
When your phone flip is closed, the external display 
shows the time and indicates phone status, incoming 
calls, and other events. For a list of phone status 
indicators, see page 21.

set phone ring style in external 
display
From the external display, press the external volume 
keys on the side of your phone to scroll to a profile, 
then press the side select key to select it.

voice commands
You can use voice commands to tell your phone what 
to do.

Note: Not all languages support voice commands.
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voice dial a call
You can dial a contact list entry by speaking its name, 
or dial any phone number by speaking its digits.
  1 Press and hold the external voice command key on 

the side of your phone. The phone loads the voice 
recognition software, then prompts you to say a 
command or name.

2 Wait for the beep, then say the name of an entry as 
it appears in your contact list. Your phone confirms 
the name and makes the call.

or

Say “Dial Number”. Your phone prompts you to 
speak the digits in the phone number. Speak the 
digits. Your phone confirms the number and 
makes the call.

Tips:

• You can say a contact’s name and number type 
together. For example, say “John Smith 
mobile” to call the mobile number stored for 
John Smith.

• For voice command help, press the voice 
command key on the side of your phone, then 
press Help.

voice activate phone functions
You can use voice commands to open applications and 
perform many basic phone functions.
  1 Press and hold the external voice command key on 

the side of your phone. The phone prompts you to 
say a command.
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2 Wait for the beep, then say a command from the 
list.

Tip: Press and release the voice command key on the 
side of your phone to see the list of voice commands.

voice commands

“contact name”

“Dial Number”

“Send Message To contact name”

“Check Calendar”

“Check New Message”

“Check New Email”

“Add New Contact”

“Talking Phone”

“Check Battery”

“Check Signal”

“Check Time”

“Check Date”

“Open Setup”

“Open Recent Calls”

“Open Theme”

“Open Camera”

“Open Web Access”

“Set Aircraft”

“Set Aircraft Off”

“Set Ring”

“Set Normal”

“Set Vibrate”

“Set Silent”

voice commands
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talking phone
Set your phone to recite incoming caller ID information, 
read the names of menu features or contact list entries, 
read messages you receive, and provide audio 
feedback for phone functions.

Find it: s > u Settings > Phone Settings > Talking Phone

Shortcut: Press and hold the external voice command 
key on the side of your phone. When the phone 
prompts you to say a command, say “Talking Phone.”

handsfree speaker
During a call, press Options > Speaker On to turn on the 
handsfree speaker. Your display shows the 
speakerphone indicator until you turn it off (press Options 
> Speaker Off) or end the call.

Note: The use of wireless phones while driving may 
cause distraction. Discontinue a call if you can’t 
concentrate on driving. In addition, the use of wireless 

devices and their accessories may be prohibited or 
restricted in certain areas. Always obey the laws and 
regulations on the use of these products.

codes & passwords
Your phone’s four-digit unlock code is originally set to 
1234. The six-digit security code is originally set to 
000000. If your service provider didn’t change these 
codes, you should change them:

Find it: s > u Settings > Security > Change Passwords

You can also change your SIM PIN codes or call barring 
password.

If you forget your unlock code: At the 
Please verify the Unlock Code prompt, try entering 1234 or the 
last four digits of your phone number. If that doesn’t 
work, press # to enter your six-digit security code 
instead.
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If you forget other codes: If you forget your security 
code, SIM PIN code, PIN2 code, or call barring 
password, contact your service provider.

lock & unlock external 
keys
You can lock the external phone keys when the phone 
flip is closed, to prevent accidental key presses (for 
example, when carrying your phone in a purse
or pocket).

To manually lock the external keys: Close the phone 
flip, then press and hold the side select key. The 
external keys remain locked until you open the
phone flip.

To automatically lock the external keys when the 
phone is idle and the phone flip is closed:

Find it: s > u Settings > Security > External Key Lock 
> Timer

You can set the time delay for locking the external keys 
(2 Seconds, 4 Seconds, or 8 Seconds). The keys lock when you 
close the phone flip, and unlock when you open the 
phone flip.

To turn off the automatic lock feature:

Find it: s > u Settings > Security > External Key Lock 
> Timer > Off

To unlock the external keys: Press and hold the side 
select key.

lock & unlock phone
You can lock your phone to keep others from using it. 
To lock or unlock your phone, you need the four-digit 
unlock code.

To manually lock your phone:

Find it: s > u Settings > Security > Phone Lock > Lock Now
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To automatically lock your phone whenever you
turn it off:

Find it: s > u Settings > Security > Phone Lock 
> Lock at Power On > On

You can make emergency calls when the phone is 
locked (see page 41).
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personalise

profiles
You can quickly change your phone’s alert style or 
profile to match your activity or environment. Each 
profile uses a different set of ringtones or vibrations for 
incoming calls and other events. The alert profile 
indicator shows at the top of the home screen:

To change your profile: From the home screen, press 
the external volume keys on the side of your phone. 

Alternatively, from the home screen press Options 
> Change Alert Style or Change Profile.

The Silent profile silences your phone until you set 
another profile.

Shortcut: From the home screen, press and hold # 
to quickly set the profile to Vibrate Only.

change alert style settings
You can change the ringtones that a standard alert style 
uses to notify you of incoming calls and other events. 
Additionally, you can change the alert style’s ring 
volume, keypad tone volume, and media playback 
volume settings. For dual-line-enabled SIM cards, you 
can set different ringtones to identify incoming calls on 
line 1 or line 2.

N Ring Only J Silent

H Vibrate Only I Vibrate then Ring
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Note: You can’t set a ringtone for the Silent alert style, or 
change some settings for some alert styles.

Find it: s > u Settings > Profiles > Alert Style > alert 
style
  1 Press S left/right to select the alerts tab [, 

volume tab i, messages tab ], or settings tab 
#.

2 Press S up/down to scroll to the alert or volume 
setting you want to change, then press s.

3 Select the setting value you want.

4 Press Back to exit and save your changes.

To reset the default settings for an alert style:

Find it: s > u Settings > Profiles > Alert Style > alert 
style, press Options > Reset

create a new profile
To create a new profile with the ringtones and volume 
settings you specify:

Find it: s > u Settings > Profiles > Alert Style > alert 
style
  1 Change alert style settings as described in the 

previous section.

2 Press Options > Save as Profile.

3 Enter a name for the profile, then press Save to
save it.

To create additional profiles:

Find it: s > u Settings > Profiles, press Options 
> Create Profile

Note: Profile alert settings also can be set by the 
theme. When you apply a new theme, you can choose 
to apply the theme’s alert settings to the current profile. 
Selecting this option changes the current profile to use 
the theme alert settings.
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edit or delete profiles
To edit a profile:

Find it: s > u Settings > Profiles, scroll to the profile, 
press Options > Edit

Note: You can’t edit the Silent profile, or change some 
settings for some profiles.

To delete a user-defined profile:

Find it: s > u Settings > Profiles, scroll to the profile, 
press Options > Delete Profile

restore alert style settings
To delete all user-defined profiles and restore your 
phone’s original alert style settings:

Find it: s > u Settings > Profiles, press Options > Reset

time & date
Your phone can automatically update the time and 
date. It uses the time and date for the Calendar.

To synchronise time and date with the network:

Find it: s > u Settings > Phone Settings 
> Time & Date > Auto-update Time > On

To manually set the time and date:

Find it: s > u Settings > Phone Settings > Time & Date 
> Auto-update Time > Off, then > Time and Date

To adjust time and date, press S left/right to scroll to 
a setting, then press S up/down to change it. Press 
Set to save your settings.

To show a 12-hour or 24-hour digital clock in the
home screen:

Find it: s > u Settings > Phone Settings > Time & Date 
> Time Format > 12 Hour Clock or 24 Hour Clock
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To set the date format in the home screen:

Find it: s > u Settings > Phone Settings > Time & Date 
> Date Format

To set your time zone:

Find it: s > u Settings > Phone Settings > Time & Date 
> Time Zone, then select a city in your time zone.

Shortcut: Press keypad keys to enter the first letters of 
the city you want.

themes
Use a phone theme to personalise the look and 
sound of your phone. Most themes include a 
wallpaper image, screensaver image, and ringtones.

To apply a theme:

Find it: s > u Settings > Themes > theme

Alternatively, from the home screen, press Options 
> Customise Home > Change Theme.

To download a theme, see page 42.

To delete a theme:

Find it: s > u Settings > Themes, scroll to the theme, 
then press Options > Manage > Delete

Note: You can delete only downloaded themes or 
custom themes you create.

modify a theme
Find it: s > u Settings > Themes, scroll to the theme, 
press Options > Edit
  1 Press S left/right to select the sounds tab [ or 

images tab $.

2 Press S up/down to scroll to the setting you 
wish to change, then press s.

3 Scroll to the image or sound file you want, then 
select it.

4 Press Save to save your theme changes.
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The Wallpaper appears as a background image in your 
home screen.

The Screensaver appears in the display when no activity is 
detected for a specified time. To set the delay interval, 
see the following section.

Skins set the look and feel of your phone’s display.

To reset the standard settings for a modified theme:

Find it: s > u Settings > Themes > theme, press 
Options > Manage > Reset

To restore the default theme on your phone:

Find it: s > u Settings > Themes, press Options > Manage 
> Restore to Default

create a new theme
Find it: s > u Settings > Themes, press Options 
> Create New or Create a Copy

display appearance
To set your display brightness:

Find it: s > u Settings > Phone Settings > Display Settings 
> Brightness

To save battery life, the keypad backlight can turn off 
when you’re not using your phone. To set the backlight 
timeout delay interval:

Find it: s > u Settings > Phone Settings > Display Settings 
> Backlight Timeout

To save battery life, the display can turn off when 
you’re not using your phone. To set the display timeout 
delay interval:

Find it: s > u Settings > Phone Settings > Display Settings 
> Display Timeout

To set the screensaver timeout delay interval:

Find it: s > u Settings > Phone Settings > Display Settings 
> Screensaver Timeout
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Note: To see the screensaver, the Display Timeout setting 
must be greater than the Screensaver Timeout setting.

Tip: To extend battery life, turn off the screensaver.

main menu organisation
Personalise the main menu to suit your needs.

features

create new folder in main menu

From the main menu, press Options > Create New Folder.

Enter a name for the folder, select an icon to 
identify the folder, press Save.

create sub-folder

To create a sub-folder in an existing folder:

Open the folder, press Options > Create New Folder.

move feature to new folder

Scroll to the menu feature you wish to move, 
press Options > Move to Folder, scroll to the destination 
folder, press Place.

delete folder

Move all menu features and sub-folders out of the 
folder, scroll to the folder, press Options > Manage 
> Delete Folder.

move lower-level feature to main menu

You can do this with features in the j Multimedia, 
m Office Tools, and 1 Web Access folders.

Scroll to the feature you wish to move, press 
Options > Move to Folder > Back to Main Menu, press Place.

assign personal picture icon in main menu

You can assign graphic icons or personal picture 
icons to the j Multimedia, m Office Tools, and 
1 Web Access folders.

Scroll to the main menu folder, press Options 
> Manage > Edit Folder. Select a graphic icon or, to 
select a personal picture, press Options > Go to Pictures 
> picture. Press Save to assign the icon to the main 
menu folder.

features
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answer options
You can use different ways to answer an incoming call. 
To turn on or turn off an answer option:

Find it: s > u Settings > Call Settings > In-Call Setup 
> Answer Options

You can always press N to answer a call.

change main menu order

From the main menu, press Options > Reorder, scroll 
to the feature you wish to move, press Grab, scroll 
to the destination location, press Insert.

features

options

Any Key Answer

Answer by pressing any key.

Open to Answer

Answer by opening the phone flip.
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calls

turn off a call alert
Press the external volume keys on the side of your 
phone to turn off the ringer before answering a call.

recent calls
Your phone keeps lists of incoming and outgoing calls, 
even for calls that didn’t connect. The most recent calls 
are listed first. The oldest calls are deleted as new calls 
are added.

Shortcut: Press N in the home screen to see the 
Dialled Calls list.

Find it: s > q Recent Calls, press # to select the 
Dialled Calls, Missed Calls, Answered Calls, or Recent Calls list

Scroll to a call. Icons indicate if the call was incoming 
+, outgoing -, or missed =. A check mark next to 
the icon indicates a connected call.

• To call the number, press N.

• To see call details (such as time and date), 
press s.

• Press Options to select recent calls options, or to 
select call times or costs (see page 73).

redial
  1 Press N from the home screen to see the 

Dialled Calls list.

2 Scroll to the number you want to call, then
press N.
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If you hear an engaged signal and see Call Failed, 
press N or Retry to redial the number. When 
the call goes through, your phone shows Connected and 
connects the call.

return a call
Your phone keeps a record of your unanswered calls, 
and shows X Missed Calls, where X is the number of 
missed calls.
  1 When you see the X Missed Calls message, press s 

to see the Missed Calls list. Scroll to the call you want 
to return, then press N.

caller display
Calling line identification (caller ID) shows the 
phone number for an incoming call in your 
phone’s display.

Your phone shows the caller’s name and picture when 
they’re stored in your contact list, or Incoming Call... when 
caller display information isn’t available.

Note: Picture IDs aren’t available for contacts stored on 
the SIM card.

Tip: Want to know who’s calling without even looking 
at your phone? To give one of your contacts a special 
ringtone, see page 68.

To show or hide your phone number for the next 
outgoing call, enter the number you want to call, then 
press Options > Show ID or Hide ID.

To show or hide your phone number for all calls:

Find it: s > u Settings > Call Settings > In-Call Setup 
> My Caller ID > All Calls > Show ID or Hide ID
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emergency calls
Your service provider programs one or more 
emergency phone numbers, such as 911 or 112, that 
you can call at any time, even when your phone is 
locked or the SIM card is not inserted.

Note: Check with your service provider, as emergency 
numbers vary by country. Your phone may not work in 
all locations, and sometimes an emergency call cannot 
be placed due to network, environmental, or 
interference issues. Do not solely rely on your wireless 
phone for essential communications such as medical 
emergencies.

To make an emergency call: Turn your phone on, exit 
any open application such as games, dial the 
emergency number, then press the send key N to call 
the emergency number.

voicemail
Your network stores the voicemail messages 
you receive. To listen to your messages, call 
your voicemail number.

Note: Your service provider may include additional 
information about using this feature.

When you receive a voicemail message, your phone 
display shows New Voicemail and the new message 
indicator U.

To check voicemail messages:

s > g Messages > Call Voicemail

Shortcut: Your service provider may store your 
voicemail phone number in speed dial location 1. If so, 
you can press and hold 1 in the home screen to 
listen to your voicemail message(s).
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entertainment

browser
Use your phone’s full HTML browser to surf to your 
favourite Web sites, upload videos to a video blog, and 
download files and applications to your phone. Log on 
to your Internet-based email account to check your 
email on the go.

To launch the browser:

Find it: s > 1 Web Access > Browser

Press S up/down/left/right to scroll through Web 
pages. Scroll to a link and press s to select it. Press 
Back at any time to return to the previous screen.

Some Web pages may contain a text entry window for 
exchanging information with a Web site. Scroll to the 
window, select it, and enter text as usual (for more 
information about entering text, see page 22).

To go to a Web page, press Options > Go to Page, enter the 
Web address, then press Go.

To bookmark the current Web page, press Options 
> Active Page > Add Bookmark.

To go to a bookmarked Web page, press Options 
> My Bookmarks > bookmark.

To upload a video to a video blog site, see page 48

To download a media file, theme, or Java™ game or 
application to your phone, go to the page that links to 
the file, scroll to the link, and select it.

To exit the browser, press Options > Exit.
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perform a Google search
Use your phone’s browser to perform a Web search 
by using the Google Web site.

Find it: s > 1 Web Access > Browser
  1 Press Options > My Bookmarks.

2 Press S to scroll to the Google bookmark, and 
press s to select it.

3 Press s to select the Google text
entry window.

4 Enter a search topic in the text entry window.

5 Press S down to scroll to the Google Search 
button, and press s to select it.

The browser displays the results of your search.

check your email
Check your personal email accounts (like Hotmail, 
Gmail, or Yahoo).

Find it: s > 1 Web Access > Browser
  1 Press Options > Go to Page.

2 Enter the URL for your Web-based email 
account, then press Go.

camera
The 2-megapixel digital camera on your phone can take 
photos at up to 1200 x 1600 pixels resolution. Just aim 
and shoot to take a photo, then press Send to share it 
with your friends.
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take a photo
Find it: s > j Multimedia > Camera

To take the photo in the viewfinder, press s.

• To store the photo, press s.

• To send the photo in a message, press 
Send (see page 50).

• To discard the photo, press the clear/back key 
D.

• To select other photo options, press Options. You 
can choose to Save Only, Discard, Send to (message, 
email, or Bluetooth® connection), Apply to 
(wallpaper, screensaver, new or existing 
contact), Edit, or Print via (Bluetooth connection or 
USB connection).

auto-send
You can set up your phone to automatically send the 
photos you take to a list of contacts you specify.

To use auto-send, you first must activate the
auto-save feature:

Find it: s > j Multimedia > Camera, press Options 
> Camera Settings > Auto-Save > Enable

370

Timer

Storage 
Location 
(Phone 
Memory)

Return to 
previous 
screen.

Press S
up/down to
see camera

settings, press
left/right to

change.
Select & adjust
camera options.

BackOptions

Camera
Mode (Photo

or Video)

Remaining Shots Resolution

Zoom x1
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Then activate auto-send:

Find it: s > j Multimedia > Camera, press Options 
> Camera Settings > Auto-Send > Enable

To specify the message recipients for the photos
you take:

Find it: s > j Multimedia > Camera, press Options 
> Camera Settings > Message Recipients

Tip: To send your photo in an MMS text message, the 
picture resolution must be set to X-Small, Small, or Medium. 
To set resolution, press s > j Multimedia > Camera, 
press Options > Camera Settings > Picture Settings > Resolution.

self portrait
When the camera viewfinder is active, you can close 
the phone flip to show the viewfinder image in the 
external display. Press the side select key (see 
illustration on page 2) to take a photo. Your phone 
automatically stores photos you take when the phone 
flip is closed.

camera settings
When the viewfinder is active, press Options to select 
camera options:

options

Capture

Take a photo.

Go to My Media

See, edit, and delete stored pictures and photos.

Video Mode

Switch to the video camera.

Auto-Timer

Set a timer for the camera to take a photo.

Multi-Shot

Set the camera to take multiple photos in sequence.
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video

record a video
Find it: s > j Multimedia > Video Camera

Camera Settings

Customise camera settings: 

• Review Time
• Shutter Tone
• Default Name
• Auto-Save
• Auto-Send
• Message Recipients
• Picture Settings
• Resolution
• Quality
• Video Settings
• Resolution
• Quality
• Video Length

options

1:48:00

Press S
up/down

to see video
camera

settings, press
left/right to

change.

Storage 
Location 
(Phone 
Memory)

Resolution

Return to 
previous 
screen.

Audio
(On or Off)

Camera Mode
(Photo or

Video)

Remaining Video 
Minutes

Select & adjust video 
camera options.

Zoom
x1

Options Back
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1 To begin video recording, press s.

2 Press Stop to stop video recording.

• To store the video, press s.

• To send the video in a message, press 
Send.

• To discard the video, press the clear/back 
key D.

• To select other video options, press Options. 
You can choose to Save, Discard, Send to 
(message, email, or Bluetooth connection), 
or Preview the video.

Tip: To send your video in an MMS text message, 
the video length must be set to MMS Short or MMS Long. 
To set length, press s > j Multimedia > Camera, press 
Options > Camera Settings > Video Settings > Video Length.

When the video camera viewfinder is active, press 
Options to set video recording options:

options

Capture

Begin video recording.

Go to My Media

See, edit, and delete stored videos.

Picture Mode

Switch to the photo camera.

Audio On/Audio Off

Turn audio recording on/off.

Camera Settings

Customize camera settings (see page 45).
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upload video to a blog
Upload a video you’ve recorded to your blog:
  1 Launch your phone’s browser

(press s > 1 Web Access > Browser).

2 Go to a video blogging service Web site.

3 Log in to your account.

4 Scroll to Upload Videos and press s.

5 Follow the browser prompts to scroll to the 
video you wish to upload, then press s.

6 Scroll to Upload and press s.

Your phone uploads the video to the blog.

play a video
Your phone can play the following types of video 
files: MPEG4 + AAC, H.263 + AAC, and Real Video 
+ Audio.

Find it: s > j Multimedia > Videos > video 

When a video is playing, press Options to set video 
playback options.

00:06 00:12

10/15/2008-78KB

Press s to switch between actual 
size & full screen view.

Press S up
to pause/play,
press down to
stop. Press S

left/right to
skip to

previous/next
video.

Select & adjust
video camera

options.

Timer Shows
% Played

Return to 
previous 
screen.

video name

Options Back




