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HELLOMOTO

Thanks for purchasing the MOTO Q™ 9c wireless phone! It's a phone with a distinct edge—e-mail, 

personalization, music, and videos—all in a streamlined, intelligent, must-have device.

Work Remotely – Tired of being tied to your desk or computer? With Microsoft® Windows® Mobile, now you can 

keep on top of work e-mail and edit Microsoft Office® documents from wherever you are in the world.

Freedom from Wires – Your life just got a little less wired. With Bluetooth® wireless technology, streaming video 

and wireless stereo sound is now a reality.

My Phone, My Way – Customize your home screen with personal pictures, change wallpapers, use your favorite 

song as your ringtone, and add additional programs only you want to use. It’s your phone, make it that way. 

Anytime Entertainment – Can't live without your favorite movies or music? Transfer video and music files from 

your computer to your phone and instantly a media library is available anytime.

Help & QuickStart Tour – On-phone help is available anytime. Just press Start > V Help. For even more information, 

go to http://www.motorola.com/support/q9c.
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Here’s a quick anatomy lesson.
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record & play videos
  

1 To start the video camera, press e, wait for the 

still camera to start, and then press Menu > Video.

Tip: In the video viewfinder, press Menu to adjust 

video settings, such as Still, Brightness, Zoom, Quality, 

and White Balance, or switch to Full Screen mode.

2 Point the camera lens at your subject.

3 Press s to begin recording a video. The 

viewfinder shows what you are recording.

4 Press Stop to end recording the video altogether, or 

press Pause to pause recording and Resume to 

continue recording.

Note: Videos are automatically stored in your 

phone. To view them, press Start and select Pictures 

& Videos. Select the video to view and press Play 

or s.

You can also see your stored videos in the Pictures & 

Videos screen by pressing Start > Pictures & Videos.

video options
In the video viewfinder, press Menu > Options to open the 

video options menu:

00:05 43:20
Stop

Pictures & Videos

Pause

VIDEO
AREA

Remaining recording timeCurrent recording length

option

Camera Select default save locations, video 

filename prefixes, and image 

compression.
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Note: Although General and Slideshow options are also 

available in this menu, these settings are specific to 

picture mode only.

play a video clip
Find it: Start > Pictures & Videos

Select the video clip and press s.

Note: For more video playback and Windows Media 

Player features, see page 25.

The video clip plays in the Windows Media Player.

Tip: To play video in full screen mode, while the video 

is playing, press Menu > Full Screen. Videos recorded in a 

low resolution may not play in full screen mode.

If a call comes in while watching a video, the video 

pauses and a call alert appears. You can choose to 

answer the call or ignore it. To continue watching the 

movie, press Play.

Video Determine audio and time limit 

settings for video files.

option

00:00 70%

Now Playing

Windows Media

Menu
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video playback options
In the video playback window press Menu > Options to 

choose from the following options:

browse the Web
Find it: Start > Internet Explorer

Note: Not all Web file formats are supported.

go to Web page
  

1 With the browser open, press Menu > 

Address Bar.

2 Clear the address bar by pressing and holding À.

3 Enter the Web address (URL) and press Go.

option

Playback Pick how the time counter appears, 

whether to pause playback while using 

another program, and whether to 

resume playback after a phone call.

Video Options for showing in full screen and 

when to scale to fit window.

Network Selects default network settings for 

streaming media.

Library Start player in Library view.

Skins Set Windows Media Player skin theme.

Buttons Set playback button mapping.

Favorites

www.alltel.com/smartphone

Menu

7 Live Search

L Web
Smartphone
Thank you for purchasing your Alltel smartphone.
Please check this site regularly for...

www.alltel.com/smartphone | New search
Looking for alltel smartphone?

Download Interactive Maps
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go to link on Web page
While viewing a Web page, highlight a link and 

press s.

change Web connection
  

1 With the browser open, press Menu > Tools > Options 

> Connections.

2 Adjust the settings and press Done.

show/hide pictures
  

1 With the browser open, press Menu > View > 

Show Pictures.

2 Press s to select or unselect it.

add a Favorite
While viewing a Web page, press Menu > Add to 

Favorites.

browser shortcuts

fun & games

key function

U page up

D page down

T go to the top of the page

B go to the bottom of the page

F switch to full screen or normal view

features

manage pictures & videos

Start > Pictures & Videos

For more details, see “picture options” on page 21 

or “video options” on page 23.
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record a sound or voice note

Start > Voice Notes

Press Record to begin recording. To stop recording, 

press Stop.

You can rename your sound recording by pressing 

Menu > Rename.

manage sounds

To set ring tones and alert sounds, press Start > 

Settings > Sounds.

To manage music that you have downloaded or 

composed, press Start > Windows Media.

Note: If you don’t see your sound or music files in 

the Library, press Menu > Update Library. For more 

information about Windows® Media, see page 19.

features

start Web browser

Start > Internet Explorer

For more information about Internet Explorer 

Mobile, see page 25.

download objects from Web page 

To download a picture, sound, or phone 

theme from a Web page, highlight the file, press 

Select > Store.

features
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play games on your phone

Start > Games

Caution:  Downloading and installing numerous 

third-party applications can negatively affect 

memory usage and the performance of the phone. 

Proceed with moderation. 

Note: Your phone does not support Java 

applications or games.

features
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personalize

It’s your phone, make it that way!

Tip: For the quickest way to customize your phone, 

press Start > Personalize My Q.

profiles
Each profile uses a different set of sounds, ring styles, 

earpiece volume settings, or vibrations for incoming 

calls and other events. For example, the Outdoor profile 

volume is much louder than the Normal profile.

You can choose from these profiles:

To choose a profile:

  

1 From the home screen, press X to open the 

Quick List. 

2 Scroll to a profile and press s.

Indicators can appear at the top of your home screen 

for the Silent (Q) and Vibrate (<) profiles. The indicator 

% means the speakerphone is on (see page 15).

Note: The Automatic profile is the same as Normal, except 

that it automatically switches to Vibrate during any event 

stored in your Calendar.

change ring tones in profile
You can change the ring tones for incoming calls and 

other events. Your changes are saved in the current 

ring style profile.

Normal Vibrate Automatic

Silent Outdoor
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Note: Changes made to the alert settings have no 

effect when using the Silent profile.

Find it: Start > Settings > Sounds

Scroll to the sound you want to change, press S left 

or right to change it, and then press Done.

Note: Downloading a sound file for a ring tone does 

not automatically save it in the Sounds location. 

To move your sound file:

  

1 From the home screen, press Start > File Manager > 

My Documents.

If the sound file is not located in the My 

Documents folder, go to the folder where the 

sound file is stored, and copy it to the Sounds 

folder.

2 Highlight the sound file you want to copy to the 

Sounds location and press Menu > File > Copy to > 

Application Data.

3 Select Sounds and press Done.

Tip: You can also access the Sounds Settings screen 

by pressing Start > Personalize My Q > Sounds Settings.

home screen
You can customize the home screen by setting a 

photo, picture, or animation as a wallpaper 

(background) image or changing your layout and color 

scheme. 

See your Quick Start Guide for details.

home screen shortcuts
You can use the shortcut icons across the top 

of the home screen or, depending on the 

layout, customize them.
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1 From the home screen, press Start > Personalize My Q 

> Home Screen Shortcuts > Show User Defined Shortcuts > 

Define Shortcuts.

2 Press S to select shortcuts, and then press 

Done.

To customize the right soft key as a shortcut to 

your favorite feature (for soft key location, see 

page 2):

  

1 From the home screen, press Start > Personalize My Q 

> Home Screen Right Soft Key.

2 Press Menu to select a feature and enter a label for 

your new right soft key function and then press 

Done.

Note: This option might be restricted or unavailable if 

your home screen shows scrolling headlines from 

your service provider.

start menu
You can customize your start menu.

Find it:  Start > Personalize My Q > Start Menu View

time & date
Your service provider usually sets the time and date on 

your phone. However, if you change time zones while 

options

Menu Select the menu you want to 

customize, then select which icons to 

appear when you open the start 

menu.

View Select list, grid, small circular, or large 

circular view.

Background Select a picture for your start menu 

background image.
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your phone is roaming, you might need to change your 

clock manually. 

Find it:  Start > Settings > Clock & Alarm > Date and Time

  

1 Press S to scroll to Time Zone, Date, and Time to edit 

them.

Tip: Update your time zone when you travel to 

make sure your phone’s calendar events appear at 

the right time.

2 Press Done to save the time and date settings.

You can specify the date and time style by changing 

the regional settings. Press Start > Settings > Regional 

Settings.

backlight
To save battery life, your backlight turns off when 

you’re not using your phone. The backlight turns back 

on when you press a key. 

To set how long your phone waits before the 

backlight turns off:

  

1 From the home screen, press Start > Settings 

> Power Management.

2 Edit the backlight setting fields and press Done to 

save the settings.

answer options
You can choose to use any key to answer a call.

Find it: Start > Settings > Phone > Call Options > Any key answer

third-party applications
Third-party applications, or add-on programs, can 

include e-mail, security, mobile office, and productivity 

software. These products can typically be downloaded 

and installed immediately. Compatible commercial and 

free applications are available on the Internet. 
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For more information, see the downloads catalog on 

the Motorola Support Web site at: www.motorola.com/

consumer/support, or see your service provider’s Web 

site.

Note: Applications written for previously released 

devices or older versions of Windows Mobile® may 

not function reliably on this phone. Contact the 

application provider to check compatibility before 

installing the application on this phone.

more personalizing

features

language

Set menu language:

Start > Settings > Regional Settings > Language

Note: You must turn your phone off and on again for 

the changes to take effect.

accessibility

You can set system font size, multipress timeout, 

confirmation timeout, and in-call alerts:

Start > Settings > Accessibility

ring volume

Start > Settings > Profiles

Highlight the desired profile, then press Menu > Edit

Under Ring Volume, press the navigation key S left or 

right to adjust the volume for that profile.

Tip: You can eliminate the ringer volume instantly 

when an incoming call comes in—just use the 

thumb wheel to turn the ringer off. 

Note: The system volume (pressing and holding the 

thumb wheel) overrides the media player and call 

volume controls.

features
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sounds

To change the default sounds for ring tone, 

reminders, new messages, alarm clock, or keypad 

controls:

Start > Settings > Sounds

alarm

Start > Settings > Clock & Alarm > Alarm. Press number keys 

to adjust the time. Use any number key to switch 

from am to pm.

Tip: Need to change or set the alarm alert style? 

Press Start > Settings > Sounds > Alarm clock.

features

owner information

It’s a good idea to enter and check your owner 

information. It lets someone return the phone to 

you if you lose it:

Start > Settings > Owner Information

master reset

To return your phone to original settings: Start 

> System Tools > Master Reset

The default master reset code is 000000 (6 zeroes).

Master reset does not reset the unlock code, 

security code, and lifetime timer.

features
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calls

To make and answer calls, see your Quick Start Guide.

Note: Your phone has a system volume control that 

overrides call volume. Be sure to turn up your system 

volume or you won’t have any sound for calls. For 

details, see page 14. 

turn off a call alert
You scroll the thumb wheel down to turn off the ringer.

recent calls
Your phone keeps a list of incoming and outgoing 

calls, even for calls that didn’t connect. The most 

recent calls are listed first. The oldest calls are deleted 

as new calls are added.

Find it: Start > Call History

You can select a call and then:

• To call the number, press N.

• To see call details (like time and date), 

press s.

• To see options, press Menu:

options

Find Contact Find this phone number in your Contacts.

Send Text 

Message

Send a text message to this phone 

number.

E-mail Send an e-mail message to this 

contact (if you already have the 

contact’s e-mail address).
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redial
  

1 Press N from the home screen to see the 

dialed calls list.

2 Use the thumb wheel to scroll to the entry you 

want to call, then press N.

If you hear a busy signal and see Call Failed, 

Number Busy, press N or Retry to redial the 

number. When the call goes through, your phone rings 

or vibrates one time, shows Redial Successful, and 

connects the call.

view missed calls
Your phone keeps a record of your unanswered calls. 

Find it: Start > Call History > Menu > Filter > Missed Calls

caller ID
Calling line identification (caller ID) shows the 

phone number for an incoming call on your 

home screen.

View Timers View the call times for this call and all 

calls.

Delete/ Delete 

List

Delete a call from the Call History. 

Select Delete List to delete all calls from 

the call history.

Save to 

Contacts

Save this number to a contact.

Filter Filter all calls in the Call History list. 

Filtering calls allows you to group calls 

in a specific way. For example, if you 

filter the list for all Missed Calls, all 

the incoming phone calls that you did 

not answer are listed first.

options
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Your phone shows the caller’s name and picture if you 

have stored a picture in your contacts, or Incoming Call 

when caller ID information isn’t available.

emergency calls
Your service provider programs one or more 

emergency phone numbers, such as 911, that you can 

call under any circumstances, even when your phone 

and keypad are locked.

Note: Emergency numbers vary by country. Your 

phone’s preprogrammed emergency number(s) may 

not work in all locations, and sometimes an 

emergency call cannot be placed due to network, 

environmental, or interference issues.

  

1 Press the keypad keys to dial the emergency 

number.

2 Press N to call the emergency number.

international calls
If your phone service includes international 

dialing, press and hold 0 to insert your local 

international access code. Then, press the keypad 

keys to dial the country code and phone number.

speed dial
You can use speed dialing in two ways: quick access 

for up to 98 phone numbers and shortcuts to features 

found in the Start menu including e-mail, calendar, and 

Bluetooth Manager.

For details about setting speed dial numbers, see your 

Quick Start Guide.

voicemail
To check voicemail messages, press and hold 1.
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For details about voicemail, see your Quick Start 

Guide.

three-way calling
Tip: Place your current call on hold by pressing N.

While connected to a call:

  

1 Dial the number of the other person you 

want to connect to a three-way call and 

press N.

2 After you are connected to the other call, 

press N to combine the calls.

more calling

features

voice dial

To voice dial, press and hold A. When 

prompted, say “Call,” followed by a number or 

contact name.

TTY calls

Set up your phone for use with an optional 

TTY device:

Start > Settings > More... > More... > TTY Settings

Note: A teletypewriter (TTY) is a communication 

device used by people who are hard of hearing or 

have a speech impairment.TTY does not work from 

mobile phone to mobile phone.
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call timers
Network connection time is the elapsed time from 

the moment you connect to your service provider's 

network to the moment you end the call by pressing 

the Power/End key (O). This time includes busy 

signals and ringing.

The amount of network connection time you track 

on your resettable timer may not equal the 

amount of time for which you are billed by your 

service provider. For billing information, contact 

your service provider.
call a phone number in a message

E-mail or text messages can contain phone 

numbers that have an underline, like a Web site 

hyperlink. To dial one of these numbers, scroll to it 

and press N.

features

features

see call timers

Show call timers:

Start > Call History, then press  Menu > View Timers

reset call timers

To reset all call timers to zero (0), except for the 

Lifetime calls timer:

Start > Call History, then press Menu > View Timers, then 

press Menu > Reset Timers
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e-mail & messages

set up e-mail
To set up personal or work e-mail on your phone, see 

your Quick Start Guide.

synchronize work 
e-mail
After you set up a work e-mail account with an 

Outlook Server, synchronize your phone to make sure 

you have all of your most recent messages. You can 

synchronize either over the air (OTA) or by using a 

cable and your computer.

sync over the air
To sync your phone OTA, you must sync it directly 

with your company’s e-mail server (such as 

Microsoft® Information Server or 

Microsoft® Exchange Server). For details, see the 

support information on page 68 www.motorola.com/

support/q9c.

You can also contact your system administrator to set 

up this synchronization.

Note:  If you are out of network coverage, and your 

phone tries to sync 3 times without finding a network, 

your synchronization settings automatically revert to 

manual synchronization. To set your synchronization 

schedule back to the desired frequency, you need to 

reset the Schedule option in the ActiveSync settings on 
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your phone. To find these settings, press Start 

> ActiveSync > Menu > Schedule.

sync with a computer
Note: For information about connections 

(Bluetooth wireless and the Web browser), see 

page 63. 

To use Microsoft® ActiveSync or Windows® Mobile 

Device Center to synchronize information between 

your phone and computer, see page 50. 

receive & read e-mail 
messages
For details about sending and receiving e-mail 

messages, see your Quick Start Guide.

message attachments
You can send, read, and receive PDF, ZIP, 

Microsoft® Word, Excel, and PowerPoint files 

attached to e-mail. You can edit all Microsoft files on 

your phone, but you can only open (and not edit) other 

files such as PDF and ZIP.

To see a ZIP file’s contents, select the file. 

Note: You can view files only if they are in a format 

your phone supports.

To access the document editing application and 

edit documents on your phone, press Start > Documents 

To Go.

To transfer attachments to your computer for 

editing, use Microsoft® ActiveSync or Windows® 

Mobile Device Center.
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message options
Use these steps from the inbox with a message 

selected or when viewing a message: 

send a message
You can send SMS (text messages), picture 

and video messages, or e-mail messages.

Tip: For a shorter way to send a text message, see 

“send a text message” on page 43.

To open messaging:

  

1 Press Start > Messaging.

2 Select Text Messages, Picture and Video Messaging, or an 

e-mail account.

To send a message:

  

1 Open text messaging, picture and video 

messaging, or your e-mail account, and press Menu 

> New.

2 For e-mail, in To, Cc, and/or Bcc, enter e-mail 

addresses. For text messages, enter the contact 

telephone number or e-mail address. Insert a 

semicolon (;) between multiple numbers or 

addresses.

Tip: You can quickly enter phone numbers or 

e-mail addresses from your contacts. In To, press 

s to see your contact list.

message options

Delete Press Delete. When viewing a 

message, press Menu > Delete.

Reply Press Reply. Enter your message 

and press Send.

Forward Press Menu > Reply > Forward. Enter 

your message and press Send.

Create 

contact card

Press Menu > Save to Contacts.
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3 Use the keypad to compose a message.

4 Press Send.

Tip: You can insert a picture, voice note or file in 

an e-mail or picture and video message. When 

you are in a message, press Menu > Insert > Picture, 

Voice Note, or File.

To set the priority for an e-mail message, press Menu 

> Message Options. Press S to set the priority, and then 

press Done.

To cancel a message, press Menu > Cancel Message.

send a text message
  

1 Enter the phone number of the person you want 

to send a text message to or select a contact.

2 Press Menu > Send Text Message.

3 Use the keypad to enter your message and press 

Send.

global address 
lookup
From your phone, you can search the global address 

list (GAL) stored on your company's Exchange Server. 

This means that you can find a contact’s phone 

number or e-mail without having to store the 

information directly to your phone.

Note: GAL information can only be viewed during a 

data transfer session; the entire GAL cannot be stored 

for viewing offline.

To search for a contact:

  

1 Press Start > Contacts.

2 Select Menu > Company Directory.

3 Enter a name and press Search. 
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4 Scroll through the list of entries that appears. 

When you locate your contact, press N to make 

a call. 

Note: Although the entire GAL cannot be stored 

on your phone, after you find the contact, you can 

add the single contact to your contact list.

Tip: To send a message, SMS, or e-mail to a contact 

found using GAL, open the company directory, scroll 

to the contact name, and press s. The e-mail 

information is populated into the To: field.

messaging reference
Note: Some features might not work if you set 

up your e-mail account manually (without the 

e-mail setup wizard). Also, some menu items might 

not be available depending on your e-mail 

configuration and e-mail server.

features

send text message

Start > Messaging > Text Messages, then press 

Menu > New

get text message delivery report

While composing a text message:

Menu > Message Options, then check Request message delivery 

notification
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create and send e-mail

Start > Messaging > (e-mail account), then 

press New

Note: You must have your e-mail set up to send an 

e-mail (see page 40).

To add a picture, voice note, or file to an e-mail 

message, open the message area and press Menu 

> Insert > Picture, Voice Note, or File.

Tip: You can save a draft of a message that you are 

composing to finish and send later. Press Menu > Save 

to Drafts. A draft of the message is stored in the Drafts 

folder of the account you are in.

features

create and add an e-mail signature

Start > Messaging > (e-mail account), then press Menu 

> Tools > Options > Signatures

Scroll to the account for which you are creating the 

signature. Select Use signature with this account. Select the 

Signature box, enter your signature, and press Done.

Tip: To insert a signature in every message you 

send, select Include when replying and forwarding. Otherwise, 

a signature is inserted only in new messages. 

read new messages 

To quickly view new messages, select the 

message notification area on the home screen.

features



46 e-mail & messages

view attachment 

While viewing the message, press s to 

select the attachment. 

Note: You can view attachments only for file types 

that are supported by the phone.

read old messages 

Start > Messaging > (e-mail account

Icons next to each message show if it is 

read, unread, urgent, or has an attachment (read or 

unread).

features

reply, reply all, or forward messages 

From your Inbox or an open message, press 

Menu > Reply > Reply, Reply All, or Forward

Tip: If you are replying to an e-mail message, you 

will send less data if you do not edit the original 

message. This may reduce data transfer costs 

based on your rate plan.

features
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download message objects 

If an e-mail message includes an attachment, the 

name of the attachment is highlighted when you 

open the message. To download the attachment, 

press s to select the highlighted attachment 

name. Your phone tries to connect and download 

the attachment immediately. If your phone cannot 

connect or download the attachment, it tries again 

the next time you synchronize or connect to your 

e-mail server.

Note: If there are multiple attachments in the 

message, all attachments are downloaded.

insert a media object in an e-mail 

To add a picture, voice note, or file in an e-mail 

message, in the composing message area press 

Menu > Insert > Picture, Voice Note or File. (Follow the 

on-screen prompts to record a voice note.)

features

download complete e-mail messages

Start > Messaging > (e-mail account). Scroll to 

the message and press Menu > Download Message

Your phone tries to connect and download the 

message immediately. If it cannot connect or 

download the message, it retrieves the complete 

message the next time you synchronize or connect 

to your e-mail server.

features
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mark a folder for synchronization

When you synchronize your e-mail account 

with your computer, the same Inbox folders that are 

in Outlook on your computer are created on your 

phone.

Start > Messaging > (e-mail account), then press Menu 

> Folders > Menu > Show all Folders, and press Menu 

> Manage Folders

Highlight each folder you want to synchronize and 

press Sync.

After you select all folders, press Done. This opens 

the Manage Folders view, where the marked folders will 

be synchronized during the next sync session.

Note: Make sure to mark your e-mail sent folder for 

synchronization, or you won’t be able to view sent 

message status.

features

view status of sent e-mail

Start > Messaging > (e-mail account) Menu > Folders > Outbox

Messages in the Outbox have not been sent. To send 

a message, scroll to it and press Menu > Send/Receive.

receive e-mail

If your phone is set up to automatically 

check for new messages, your phone will show e 

when a new message arrives.

Scroll to the message and select it to read it.

delete e-mail

From the Inbox, press Delete (left soft key).

From an open message, press Menu > Delete.

features




