
Getting Started Guide

MOTO
TM

9c





1

HELLOMOTO

Introducing your new MOTO Q™ 9c wireless phone! Here’s a quick anatomy lesson.

ò

Navigation Key Center Select Key

Messaging Key

Thumb Wheel

Side Back Key

Enter Key

Caps Key

Right Soft Key

Speakerphone/

Voice Recognition 

Key

Camera Key

Send Key

Left Soft Key

Home Key

Function Key

Microphone

Power/End Key

Back Key
ò

CAPS CAPS
Fn

Fn

Light Sensor



2

Fn

CAPS

ò

USB Port

Charge battery and 
connect phone 

accessories.

miniSD Card Slot

Insert miniSD  
memory or Wi-Fi card.

(Cards sold 
separately.)

Camera Lens

Camera Flash

Battery Door 

Release

Speakers



3

From the home screen, press Start (the left soft key) to open the Recent Programs menu. From there you can press 

All Programs (left soft key) to access all programs on your device.

To change your home screen and Start menu appearance, see page 20.

For help while using your phone, press Start > â Getting Started. Also see the MOTO Q 9c Support Web site at 
www.motorola.com/support/q9c where you can also download a full user’s guide.
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 Press and release 
the Power/End Key 
(O) to turn on your 
phone.

1

Press the Start key 
(left soft key) to open 
the main menu.

2

Press up, down, left, 
or right on the the 
Navigation Key (S) 
to highlight a menu 
feature.

3

Press the 
Center Select Key 
(s) to select the 
highlighted feature.
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Motorola, Inc.
Consumer Advocacy Office
1307 East Algonquin Road
Schaumburg, IL 60196
www.hellomoto.com
Note: Do not ship your phone to the above address. If you need to 
return your phone for repairs, replacement, or warranty service, 
please contact the Motorola Customer Support Center at:
1-800-331-6456 (United States)
1-888-390-6456 (TTY/TDD United States for hearing impaired)
1-800-461-4575 (Canada)
Certain mobile phone features are dependent on the capabilities 
and settings of your service provider’s network. Additionally, 
certain features may not be activated by your service provider, 
and/or the provider’s network settings may limit the feature’s 
functionality. Always contact your service provider about feature 
availability and functionality. All features, functionality, and other 
product specifications, as well as the information contained in this 
user’s guide are based upon the latest available information and 
are believed to be accurate at the time of printing. Motorola 
reserves the right to change or modify any information or 
specifications without notice or obligation.
MOTOROLA and the Stylized M Logo are registered in the US 
Patent & Trademark Office. All other product or service names are 
the property of their respective owners. The Bluetooth trademarks 
are owned by their proprietor and used by Motorola, Inc. under 

license.  Microsoft, Windows and Windows Me are registered 
trademarks of Microsoft Corporation; and Windows XP is a 
trademark of Microsoft Corporation.   is a Certification Mark 
of the Wireless Fidelity Alliance, Inc. 
© Motorola, Inc. 2008.
Caution:  Changes or modifications made in the radio phone, not 
expressly approved by Motorola, will void the user’s authority to 
operate the equipment.
Software Copyright Notice
The Motorola products described in this manual may include 
copyrighted Motorola and third-party software stored in 
semiconductor memories or other media. Laws in the United 
States and other countries preserve for Motorola and third-party 
software providers certain exclusive rights for copyrighted 
software, such as the exclusive rights to distribute or reproduce 
the copyrighted software. Accordingly, any copyrighted software 
contained in the Motorola products may not be modified, 
reverse-engineered, distributed, or reproduced in any manner to 
the extent allowed by law. Furthermore, the purchase of the 
Motorola products shall not be deemed to grant either directly or 
by implication, estoppel, or otherwise, any license under the 
copyrights, patents, or patent applications of Motorola or any 
third-party software provider, except for the normal, non-exclusive, 
royalty-free license to use that arises by operation of law in the 
sale of a product.
Manual Number: 68000201666-A
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start menu
To open the menu from the home screen, 
press Start (left soft key). These menu items 
can appear in grid, list, or circular view.
Tip: If you don’t see the program you’re 
looking for, press All Programs (left soft key).
To change your home screen and main 
menu appearance, see page 20. To select 
menu items, scroll to the icon and press the 
center select key (s). In the circular 
view, select the arrow to see more 
features.
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Use and Care

Use and Care

To care for your Motorola phone, please keep it away from:

liquids of any kind dust and dirt

Don’t expose your phone to water, rain, 
extreme humidity, sweat, or other moisture. If 
it does get wet, don’t try to accelerate drying 
with the use of an oven or dryer, as this may 
damage the phone.

Don’t expose your phone to dust, dirt, sand, 
food, or other inappropriate materials.

extreme heat or cold cleaning solutions

Avoid temperatures below 0°C/32°F or 
above 45°C/113°F.

To clean your phone, use only a dry soft cloth. 
Don’t use alcohol or other cleaning solutions.

microwaves the ground

Don’t try to dry your phone in a microwave 
oven.

Don’t drop your phone.
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connections

synchronize your phone 
& computer
To synchronize information on your phone with a PC, 
you can use Windows® Mobile Device Center 
(on a PC running Windows Vista) or install 
Microsoft® ActiveSync version 4.5 or above 
(on a PC running Windows XP™ or earlier).

set up your PC
Synchronization software is included on the 
Getting Started disc packed with your phone. Before 
installing the software, verify that your computer and 
operating system meet the minimum requirements 
stated on the CD-ROM sleeve or 
Microsoft Windows® Mobile Web site 

(www.microsoft.com/windowsmobile). This Web site 
also lets you download the latest software for 
ActiveSync.

  

1 Install Microsoft ActiveSync (for Windows® XP™ 
or earlier) or Windows Mobile Device Center (for 
Windows Vista) on your PC.

2 After setup completes, connect your phone to the 
PC. The phone drivers install on your computer 
and then the Sync Setup Wizard automatically 
starts. 

3 Follow the instructions on the screen to complete 
the wizard. Once the wizard is complete, the 
items you have selected will be synced. You can 
disconnect your phone from your PC, and you 
may need to restart your PC. 
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Note: If you have wireless ActiveSync set up with an 

Exchange Server, you cannot also sync email, contacts 
and calendar with a PC running Microsoft Vista. 
However, you can synchronize media and transfer files 
through the cable connection.

sync with a cable connection
Once Microsoft® ActiveSync or Windows® Mobile 
Device Center is installed on your PC, you can connect 
it to your phone and sync. 

  

1 Turn on the phone.

2 Connect your 
phone to your PC 
using a USB cable. 

3 In ActiveSync on 
your PC, select 
Explore and 
double-click 

My Windows Mobile device.

4 On your computer, find the files you would like to 
copy to your phone and drag them into the folder 
where you want them (such as My Documents).

5 Your files are now available on your phone. In the 
media player, press Menu > Update Library to see the 
files.

Note: For more detailed information, see “Connecting 
a mobile device to a PC” in ActiveSync Help on your 
PC, the Microsoft Web Site for ActiveSync, or the 
Motorola support Web site at:
www.motorola.com/support/q9c

ò

CA

Fn
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entertainment

media player
Your phone uses Microsoft® Windows® Media Player 
Mobile to play WMA, WMV, MP3, AAC, and WAV 
files.

  

1 Press Start > Windows Media. 

2 Select a category or file and press Play.

00:00 70%

Now Playing

Windows Media

Menu

][

media player controls

Play or pause Press s.

Update file list (if 

you load new files)

Press Menu > Update Library.

Skip to next or 

previous file

Press S right or left.

Change volume Press S up or down or 
scroll the thumb wheel up or 
down. To mute or unmute, 
press the space bar.

Switch to full 

screen video

Press 0.

Fast forward 

or rewind

Press and hold S left or 
right.
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set media player controls
  

1 From the media player, press Menu and select 
Options.

2 Select Buttons.

3 Scroll to a media player action.

4 Press Menu and choose Assign, Reset, or None. 

5 After you assign keys to the media player 
controls, press OK and Done.

load media files
Note: You must have Microsoft® ActiveSync 4.5 or 
later installed on your Windows XP PC or 
Windows Mobile Device Center installed on your 
Windows Vista PC (see your User’s Guide). These 
programs are on a CD that came with your phone, or 
you can download them: 
www.microsoft.com/windowsmobile.

  

1 Connect the phone to your PC:

• To use a Bluetooth® connection, turn 
Bluetooth on: Press Start > Bluetooth > Bluetooth 

Manager > Settings, then toggle Status to Bluetooth ON. 
The Bluetooth indicator O appears on the 
home screen. You might need to configure 
Bluetooth settings on your PC.

• To use a cable 

connection, turn on 
your phone and 
connect the data 
cable provided with 
your phone to the 
USB port on your 
computer.

2 In ActiveSync on your computer (or Windows 
Mobile Device Center on Windows Vista), select 
Explore and double-click My Windows Mobile device.

ò

Fn
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3 Find the files on your computer you would like to 

copy to your device and paste or drag them into 
the folder on your phone where you want them, 
such as My Documents.

4 Your files are now available on your phone. In the 
media player, press Menu > Update Library to see 
the files.

Web browser
Find it: Start > Internet Explorer

You can use these browser shortcuts:

Note: For more browser features, see your User’s 
Guide.

Favorites Menu

file://\windows\default.htm >

History

Internet Explorer Mobile
Microsoft®

Favorites

ä

>>
> >

key function

U page up

D page down

T go to the top of the page

B go to the bottom of the page

F switch to full screen or normal view
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accessories

S9 Bluetooth® Headset MOTOROKR™ T505 
Bluetooth® Car Kit

H680 Bluetooth® 
Headset

MOTOPURE™ H12 
Bluetooth® Headset

T605 Car Kit Desktop Charger

High Performance Car 
Charger (mini USB)

miniSD Memory Card
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service & repair

If you have questions or need assistance, we're here 
to help.

Motorola Support:

Go to www.motorola.com/support/q9c, where you can 
select from a number of customer care options. You 
can also contact the Motorola Customer Support 
Center at 1-800-657-7576 (United States and Canada) 
or 1-888-390-6456 (TTY/TDD United States for hearing 
impaired).

Microsoft® Windows® Mobile and ActiveSync 

Support:

Windows Mobile:
www.microsoft.com/windowsmobile



36 SAR Data

Specific Absorption Rate Data

SAR Data

This model wireless phone meets the 
government’s requirements for exposure to radio 
waves.
Your wireless phone is a radio transmitter and receiver. It is 
designed and manufactured not to exceed limits for exposure to 
radio frequency (RF) energy set by the Federal Communications 
Commission (FCC) of the U.S. Government and by the Canadian 
regulatory authorities. These limits are part of comprehensive 
guidelines and establish permitted levels of RF energy for the 
general population. The guidelines are based on standards that 
were developed by independent scientific organizations through 
periodic and thorough evaluation of scientific studies. The 
standards include a substantial safety margin designed to assure 
the safety of all persons, regardless of age or health.
The exposure standard for wireless mobile phones employs a unit 
of measurement known as the Specific Absorption Rate, or SAR. 
The SAR limit set by the FCC and by the Canadian regulatory 
authorities is 1.6 W/kg.1 Tests for SAR are conducted using 
standard operating positions accepted by the FCC and by Industry 
Canada with the phone transmitting at its highest certified power 
level in all tested frequency bands. Although the SAR is 
determined at the highest certified power level, the actual SAR 

level of the phone while operating can be well below the 
maximum value. This is because the phone is designed to operate 
at multiple power levels so as to use only the power required to 
reach the network. In general, the closer you are to a wireless 
base station, the lower the power output.
Before a phone model is available for sale to the public in the U.S. 
and Canada, it must be tested and certified to the FCC and Industry 
Canada that it does not exceed the limit established by each 
government for safe exposure. The tests are performed in 
positions and locations (e.g., at the ear and worn on the body) 
reported to the FCC and available for review by Industry Canada. 
The highest SAR value for this model phone when tested for use at 
the ear is 1.30 W/kg, and when worn on the body, as described in 
this user guide, is 1.30 W/kg. The SAR value for this product in its 
data transmission mode (body-worn use) is 0.51 W/kg. (Body-worn 
measurements differ among phone models, depending upon 
available accessories and regulatory requirements).2

While there may be differences between the SAR levels of various 
phones and at various positions, they all meet the governmental 
requirements for safe exposure. Please note that improvements to 
this product model could cause differences in the SAR value for 
later products; in all cases, products are designed to be within the 
guidelines.
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Additional information on Specific Absorption Rates (SAR) can be 
found on the Cellular Telecommunications & Internet Association 
(CTIA) Web site:
http://www.phonefacts.net
or the Canadian Wireless Telecommunications Association (CWTA) 
Web site:
http://www.cwta.ca

1. In the United States and Canada, the SAR limit for mobile phones used 
by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. 
The standard incorporates a substantial margin of safety to give 
additional protection for the public and to account for any variations in 
measurements.

2. The SAR information includes the Motorola testing protocol, 
assessment procedure, and measurement uncertainty range for this 
product.

Microsoft End User License Agreement
Microsoft LicenseYou have acquired a device (“DEVICE”) that includes software 
licensed by Motorola, Inc. (“Motorola”) from Microsoft Licensing 
Inc. or its affiliates (“Microsoft”), for use in connection with 
wireless network services provided under separate agreement 
between you and a wireless telecommunications provider 
(“Mobile Operator”). Those installed software products of 
Microsoft origin, as well as associated media, printed materials, 
and “online” or electronic documentation (“SOFTWARE”) are 
protected by international intellectual property laws and treaties. 
SOFTWARE includes software already installed on the DEVICE 
(“DEVICE Software”) and Microsoft software contained on any 
CD-ROM disk accompanying the DEVICE (“Desktop Software”).
The SOFTWARE is licensed, not sold. All rights reserved.

IF YOU DO NOT AGREE TO THIS END USER LICENSE AGREEMENT 
(“EULA”), DO NOT USE THE DEVICE OR COPY THE SOFTWARE. 
INSTEAD, PROMPTLY CONTACT MOTOROLA FOR INSTRUCTIONS 
ON RETURN OF THE UNUSED DEVICE(S) FOR A REFUND. ANY USE 
OF THE SOFTWARE, INCLUDING BUT NOT LIMITED TO USE ON 
THE DEVICE, WILL CONSTITUTE YOUR AGREEMENT TO THIS EULA 
(OR RATIFICATION OF ANY PREVIOUS CONSENT).
1. GRANT OF SOFTWARE LICENSE. This EULA grants you the 
following license:
1.1. DEVICE Software. You may use the DEVICE Software as 
installed on the DEVICE (including as installed on removable media 
installed in the DEVICE). All or certain portions of the DEVICE 
Software may be inoperable if a proper account is not established 
or maintained with an appropriate Mobile Operator, or if the 
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Mobile Operator’s network facilities are not operating or 
configured to operate with the DEVICE software.
1.2. Desktop Software. Desktop Software is included with your 
DEVICE, and you may install and use the Microsoft ActiveSync® 
3.7.1 component on one (1) or more computers to exchange 
information with one (1) or more computing devices that contain a 
compatible version of the Microsoft Windows® for Smartphone 
2003 Software. For other software component(s) contained in the 
Desktop Software, you may install and use such components only 
in accordance with the terms of the printed or online end user 
license agreement(s) provided with such component(s). In the 
absence of an end user license agreement for particular 
component(s) of the Desktop Software, you may install and use 
only one (1) copy of such component(s) on the DEVICE or a single 
computer with which you use the DEVICE.
1.3. Back-up Copy. If Motorola has not included a back-up copy of 
the DEVICE Software with the DEVICE, you may make a single 
back-up copy of the DEVICE Software. You may use the back-up 
copy solely for archival purposes.
1.4. Microsoft Windows® 2003. If Microsoft Outlook® 2002 is 
included with your Device, the following terms apply to your use of 
Microsoft Outlook® 2002: (i) regardless of the information 
contained in “Software Installation and Use” section of the online 
EULA you may install one (1) copy of Microsoft Outlook® 2002 on 
one (1) computer to use, exchange data, share data, access and 
interact with the DEVICE, and (ii) the EULA for Microsoft Outlook® 
2002 is between Motorola and the end user - not between the PC 
manufacturer and end user.

2. Speech/Handwriting Recognition. If the Software includes 
speech and or handwriting recognition component(s), you should 
understand that speech and handwriting recognition are inherently 
statistical processes; that recognition errors are inherent in the 
processes; that it is your responsibility to provide for handling such 
errors and to monitor the recognition processes and correct any 
errors. Neither Motorola nor its suppliers shall be liable for any 
damages arising out of errors in the speech and handwriting 
recognition processes.
3. Limitations on Reverse Engineering, Decompilation and 
Disassembly. You may not reverse engineer, decompile, or 
disassemble the SOFTWARE, except and only to the extent that 
such activity is expressly permitted by applicable law 
notwithstanding this limitation.
4. Single DEVICE. The Device Software is licensed with the DEVICE 
as a single integrated product. The DEVICE Software may only be 
used as part of the DEVICE, notwithstanding any installation of the 
DEVICE Software on removable media.
5. Single EULA. The package for the DEVICE may contain multiple 
versions of this EULA, such as multiple translations and/or 
multiple media versions (e.g., in the user documentation and in the 
software). Even if you receive multiple versions of the EULA, you 
are licensed to use only one (1) copy of the DEVICE Software.
6. Rental. You may not rent or lease the SOFTWARE.
7. Software Transfer. You may not permanently transfer any of your 
rights under this EULA with regard to the DEVICE Software or 
Desktop Software, except as permitted by the applicable Mobile 
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Operator. In the event that the Mobile Operator permits such 
transfer, you may permanently transfer all of your rights under this 
EULA only as part of a sale or transfer of the DEVICE, provided you 
retain no copies, you transfer all of the SOFTWARE (including all 
component parts, the media and printed materials, any upgrades 
or backup copies, this EULA and, if applicable, the Certificate(s) of 
Authenticity), and the recipient agrees to the terms of this EULA. If 
the Software is an upgrade, any transfer must include all prior 
versions of the SOFTWARE.
8. Termination. Without prejudice to any other rights, Motorola or 
Microsoft may terminate this EULA if you fail to comply with the 
terms and conditions of this EULA. In such event, you must destroy 
all copies of the SOFTWARE and all of its component parts.
9. Security Updates. The SOFTWARE may include digital rights 
management technology. If SOFTWARE does contain digital rights 
management technology, content providers are using the digital 
rights management technology (“Microsoft DRM”) contained in 
the SOFTWARE to protect the integrity of their content (“Secure 
Content”) so that their intellectual property, including copyright, in 
such content is not misappropriated. Owners of such Secure 
Content (“Secure Content Owners”) may, from time to time, 
request Microsoft, Microsoft Corporation or their subsidiaries to 
provide security related updates to the Microsoft DRM 
components of the SOFTWARE (“Security Updates”) that may 
affect your ability to copy, display and/or play Secure Content 
through Microsoft software or third party applications that utilize 
Microsoft DRM. You therefore agree that, if you elect to download 
a license from the Internet which enables your use of Secure 

Content, Microsoft Corporation or their subsidiaries may, in 
conjunction with such license, also download onto your DEVICE 
such Security Updates that a Secure Content Owner has requested 
that Microsoft, Microsoft Corporation or their subsidiaries 
distribute. Microsoft, Microsoft Corporation or their subsidiaries 
will not retrieve any personally identifiable information, or any 
other information, from your DEVICE by downloading such Security 
Updates.
10. Consent to Use of Data. You agree that Microsoft, Microsoft 
Corporation and their affiliates may collect and use technical 
information gathered in any manner as part of product support 
services related to the SOFTWARE. Microsoft, Microsoft 
Corporation and their affiliates may use this information solely to 
improve their products or to provide customized services or 
technologies to you. Microsoft, Microsoft Corporation and their 
affiliates may disclose this information to others, but not in a form 
that personally identifies you.
11. Internet Gaming/Update Features. If the SOFTWARE provides, 
and you choose to utilize, the Internet gaming or update features 
within the SOFTWARE, it is necessary to use certain computer 
system, hardware, and software information to implement the 
features. By using these features, you explicitly authorize 
Microsoft, Microsoft Corporation and/or their designated agent to 
use this information solely to improve their products or to provide 
customized services or technologies to you. Microsoft or Microsoft 
Corporation may disclose this information to others, but not in a 
form that personally identifies you.
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12. Internet-Based Services Components. The SOFTWARE may 
contain components that enable and facilitate the use of certain 
Internet-based services. You acknowledge and agree that 
Microsoft Corporation or their affiliates may automatically check 
the version of the SOFTWARE and/or its components that you are 
utilizing and my provide upgrades or supplements to the 
SOFTWARE that may be automatically downloaded to your Device.
13. Links to Third Party Sites. The SOFTWARE may provide you 
with the ability to link to third party sites through the use of the 
SOFTWARE. The third party sites are NOT under the control of 
Motorola, Microsoft, Microsoft Corporation or their affiliates. 
Neither Motorola, Microsoft nor Microsoft Corporation nor their 
affiliates are responsible for (i) the contents of any third party 
sites, any links contained in third sites, or any changes or updates 
to third party sites, or (ii) webcasting or any other form of 
transmission received from any third party sites. If the SOFTWARE 
provides links to third party sites, those links are provided to you 
only as a convenience, and the inclusion of any link does not imply 
an endorsement of the third party site by Motorola, Microsoft, 
Microsoft Corporation or their affiliates.
14. Additional Software/Services. The SOFTWARE may permit 
Motorola, Microsoft, Microsoft Corporation or their affiliates to 
provide or make available to you SOFTWARE updates, 
supplements, add-on components, or Internet-based services 
components of the SOFTWARE after the date you obtain your initial 
copy of the SOFTWARE (“Supplemental Components”).
14.1. If Motorola provides or makes available to you Supplemental 
Components and no other EULA terms are provided along with the 

Supplemental Components, then the terms of this EULA shall 
apply.
14.2.If Microsoft, Microsoft Corporation or their affiliates make 
available Supplemental Components, and no other EULA terms are 
provided, then the terms of this EULA shall apply, except that the 
Microsoft, Microsoft Corporation or affiliate entity providing the 
Supplemental Component(s) shall be the licensor of the 
Supplemental Component(s).
14.3. Motorola, Microsoft, Microsoft Corporation and their 
affiliates reserve the right to discontinue any Internet-based 
services provided to you or made available to you through the use 
of the SOFTWARE.
15. UPGRADES AND RECOVERY MEDIA.
15.1. DEVICE Software. If the DEVICE Software is provided by 
Motorola separate from the DEVICE on media such as a ROM chip, 
CD ROM disk(s) or via web download or other means, and is 
labeled “For Upgrade Purposes Only” or “For Recovery Purposes 
Only”, you may install one copy of such DEVICE Software on the 
DEVICE as a replacement copy for the existing DEVICE Software 
and use it in accordance with the Grant of Software License 
section of this EULA.
15.2. Desktop Software. If any Desktop Software component(s) is 
provided by Motorola separate from the DEVICE on CD ROM disk(s) 
or via web download or other means, and labeled “For Upgrade 
Purposes Only” or “For Recovery Purposes Only”, you may (i) install 
and use one copy of such component(s) on the computer(s) you use 
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to exchange data with the DEVICE as a replacement copy for the 
existing Desktop Software component(s).
16. COPYRIGHT. All title and intellectual property rights in and to 
the SOFTWARE (including but not limited to any images, 
photographs, animations, video, audio, music, text and “applets”, 
incorporated into the SOFTWARE), the accompanying printed 
materials, and any copies of the SOFTWARE, are owned by 
Microsoft or its suppliers (including Microsoft Corporation). You 
may not copy the printed materials accompanying the SOFTWARE. 
All title and intellectual property rights in and to the content which 
may be accessed through use of the SOFTWARE is the property of 
the respective content owner and may be protected by applicable 
copyright or other intellectual property laws and treaties. This 
EULA grants you no rights to use such content. All rights not 
specifically granted under this EULA are reserved by Microsoft and 
its suppliers (including Microsoft Corporation).
17. EXPORT RESTRICTIONS. You acknowledge that SOFTWARE is 
subject to U.S. export jurisdiction. You agree to comply with all 
applicable international and national laws that apply to the 
SOFTWARE, including the U.S. Export Administration Regulations, 
as well as end-user, end-use and destination restrictions issued by 
U.S. and other governments. For additional information, see 
http://www.microsoft.com/exporting/.
18. PRODUCT SUPPORT. Product support for the SOFTWARE is NOT 
provided by Microsoft, its parent corporation, Microsoft 
Corporation, or their affiliates or subsidiaries.

19. NO LIABILITY FOR CERTAIN DAMAGES. EXCEPT AS 
PROHIBITED BY LAW, MICROSOFT SHALL HAVE NO LIABILTIY FOR 
ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL 
DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE 
OR PERFORMANCE OF THE SOFTWARE. THIS LIMITATION SHALL 
APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE.
20. FOR APPLICABLE LIMITED WARRANTIES AND SPECIAL 
PROVISIONS PERTAINING TO YOUR PARTICULAR JURISDICTION, 
PLEASE REFER TO YOUR WARRANTY BOOKLET INCLUDED WITH 
THIS PACKAGE OR PROVIDED WITH THE SOFTWARE PRINTED 
MATERIALS.
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Safety and General Information

Safety InformationThis section contains important information on the safe and 
efficient operation of your mobile device. Read this 
information before using your mobile device.

Exposure to Radio Frequency (RF) 
Energy
Your mobile device contains a transmitter and receiver. When it is 
ON, it receives and transmits RF energy. When you communicate 
with your mobile device, the system handling your call controls the 
power level at which your mobile device transmits.
Your Motorola mobile device is designed to comply with local 
regulatory requirements in your country concerning exposure of 
human beings to RF energy.

Operational Precautions
For optimal mobile device performance, and to be sure that human 
exposure to RF energy does not exceed the guidelines set forth in 
the relevant standards, always follow these instructions and 
precautions.

Product Operation
When placing or receiving a phone call, hold your mobile device 
just like you would a landline phone.
If you wear the mobile device on your body, always place the 
mobile device in a Motorola-supplied or approved clip, holder, 
holster, case, or body harness. If you do not use a body-worn 
accessory supplied or approved by Motorola, keep the mobile 
device and its antenna at least 2.5 centimeters (1 inch) from your 
body when transmitting.
Using accessories not supplied or approved by Motorola may 
cause your mobile device to exceed RF energy exposure 
guidelines. For a list of Motorola-supplied or approved 
accessories, visit our Web site at: www.motorola.com.

RF Energy Interference/Compatibility
Nearly every electronic device is subject to RF energy interference 
from external sources if inadequately shielded, designed, or 
otherwise configured for RF energy compatibility. In some 
circumstances your mobile device may cause interference with 
other devices.
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Follow Instructions to Avoid Interference 
Problems
Turn off your mobile device in any location where posted notices 
instruct you to do so.
In an aircraft, turn off your mobile device whenever instructed to 
do so by airline staff. If your mobile device offers an airplane mode 
or similar feature, consult airline staff about using it in flight.

Implantable Medical Devices
If you have an implantable medical device, such as a pacemaker or 
defibrillator, consult your physician before using this mobile 
device.
Persons with implantable medical devices should observe the 
following precautions:

• ALWAYS keep the mobile device more than 
20 centimeters (8 inches) from the implantable medical 
device when the mobile device is turned ON.

• DO NOT carry the mobile device in the breast pocket.
• Use the ear opposite the implantable medical device to 

minimize the potential for interference.
• Turn OFF the mobile device immediately if you have any 

reason to suspect that interference is taking place.
Read and follow the directions from the manufacturer of your 
implantable medical device. If you have any questions about using 

your mobile device with your implantable medical device, consult 
your healthcare provider.

Driving Precautions
The use of wireless phones while driving may cause distraction. 
Discontinue a call if you can’t concentrate on driving.
Additionally, the use of wireless devices and their accessories may 
be prohibited or restricted in certain areas. Always obey the laws 
and regulations on the use of these products.
Responsible driving practices can be found in the “Smart Practices 
While Driving” section in this guide (or separate guide).

Operational Warnings
Obey all posted signs when using mobile devices in public areas.

Potentially Explosive Atmospheres
Areas with potentially explosive atmospheres are often, but not 
always, posted and can include fueling areas, such as below decks 
on boats, fuel or chemical transfer or storage facilities, or areas 
where the air contains chemicals or particles, such as grain dust, 
or metal powders.
When you are in such an area, turn off your mobile device, and do 
not remove, install, or charge batteries. In such areas, sparks can 
occur and cause an explosion or fire.
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Symbol Key
Your battery, charger, or mobile device may contain symbols, 
defined as follows:

Batteries & Chargers
Caution: Improper treatment or use of batteries may present 

a danger of fire, explosion, leakage, or other hazard. For 
more information, see the “battery use & safety” section in 
the user’s guide.

Keep Your Mobile Device and Its 
Accessories Away From Small 
Children
These products are not toys and may be hazardous to children. For 
example:

• A choking hazard may exist for small, detachable parts.
• Improper use could result in loud sounds, possibly causing 

hearing injury.
• Improperly handled batteries could overheat and cause a 

burn.

Glass Parts
Some parts of your mobile device may be made of glass. This glass 
could break if the product is dropped on a hard surface or receives 
a substantial impact. If glass breaks, do not touch or attempt to 
remove. Stop using your mobile device until the glass is replaced 
by a qualified service center.

Symbol Definition

Important safety information follows.

Do not dispose of your battery or mobile device 
in a fire.

Your battery or mobile device may require 
recycling in accordance with local laws. 
Contact your local regulatory authorities for 
more information.

Do not throw your battery or mobile device in 
the trash.

Do not let your battery, charger, or mobile 
device get wet.

Listening at full volume to music or voice 
through a headset may damage your hearing.

032374o

032376o

032375o
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Seizures/Blackouts
Some people may be susceptible to epileptic seizures or blackouts 
when exposed to flashing lights, such as when playing video 
games. These may occur even if a person has never had a previous 
seizure or blackout.
If you have experienced seizures or blackouts, or if you have a 
family history of such occurrences, please consult with your 
physician before playing video games or enabling a flashing-lights 
feature (if available) on your mobile device.
Discontinue use and consult a physician if any of the following 
symptoms occur: convulsion, eye or muscle twitching, loss of 
awareness, involuntary movements, or disorientation. It is always 
a good idea to hold the screen away from your eyes, leave the 
lights on in the room, take a 15-minute break every hour, and stop 
use if you are very tired.

Caution About High Volume Usage
Warning: Exposure to loud noise from any source for 
extended periods of time may affect your hearing. 
The louder the volume sound level, the less time is 
required before your hearing could be affected. To 

protect your hearing:
• Limit the amount of time you use headsets or headphones 

at high volume.

• Avoid turning up the volume to block out noisy 
surroundings.

• Turn the volume down if you can’t hear people speaking 
near you.

If you experience hearing discomfort, including the sensation of 
pressure or fullness in your ears, ringing in your ears, or muffled 
speech, you should stop listening to the device through your 
headset or headphones and have your hearing checked.
For more information about hearing, see our Web site at 
www.motorola.com/hearingsafety (in English only).

Repetitive Motion
When you repetitively perform actions such as pressing keys or 
entering finger-written characters, you may experience occasional 
discomfort in your hands, arms, shoulders, neck, or other parts of 
your body. If you continue to have discomfort during or after such 
use, stop use and see a physician.
Mar0108
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Industry Canada Notice to Users

Industry Canada NoticeOperation is subject to the following two conditions: (1) This 
device may not cause interference and (2) This device must accept 

any interference, including interference that may cause undesired 
operation of the device. See RSS-GEN 7.1.5.

FCC Notice to Users
FCC NoticeThe following statement applies to all products that have 
received FCC approval. Applicable products bear the FCC 
logo, and/or an FCC ID in the format FCC-ID:xxxxxx on the 
product label.
Motorola has not approved any changes or modifications to this 
device by the user. Any changes or modifications could void the 
user’s authority to operate the equipment. See 47 CFR Sec. 15.21.
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. See 47 CFR Sec. 15.19(3).
This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 

equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and the 

receiver.
• Connect the equipment to an outlet on a circuit different 

from that to which the receiver is connected.




