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To go back one menu, press n. To exit any menu or view without saving any changes, press O.

To enter text (such as in a new text 
message), press your letter keys.

To delete characters, press n. 
Hold n to keep deleting. To start a 
new line, press j.

As you enter letters, your smartphone 
might try to predict the word. 
Predictive text has an orange arrow 
below it.

To accept the prediction, press ] right. To see alternate predictions, hold the down arrow on ]. To turn off or configure 
predictive text while you are writing a message, press H then k > Setup.

Tip: For international characters and other symbols, press H then k.

Á Enters the letter shown on a key (such as Q). To capitalize the next letter (Â), press k once. To capitalize all letters 
(á), press k twice.

Ã Enters a symbol or number on the next key pressed (such as !), then changes to the Á mode to enter letters.

Ä Enters only symbols and numbers on the keys until you press H again. 

Press Menu to open the sub-menu.

A flashing cursor indicates the insertion point.

Press H to switch 
entry modes (abc, 
Alt, or ALT). For 
indicator descriptions, 
see the following 
section.
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Set Up Your MOTO Q™ 9h global

9hMOTO
global

Make Calls

From the home screen, enter a phone number then press N to make a call.

To voice dial, press and hold h. When prompted, say “Call.” When prompted again, say a number or contact name.

When your smartphone rings and/or vibrates, press N to answer. To “hang up,” press O.

• To send an incoming call directly to your voicemail, press Ignore or O.

• To put a call on hold, press N. To take the call off hold, press N again. 

• To answer a second call and put the current call on hold, press N. Then press N to switch between the two calls. To 
create a three-way conference call between these calls, press Menu > Conference.

• To turn the speakerphone on or off, press h during a call. At the top of your display, % means the speaker is on. The 
speaker won’t work when a car kit or headset is connected.

Set Up Voicemail

Press and hold 1 to call the voicemail system. The voicemail system asks you to create your password, record your name, 
then record a greeting.

Check Voicemail

When you see the voicemail message indicator w at the top of your display, press and 
hold 1 to check your voicemail.
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3 minutes

2 minutes


