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Installation & Setup
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The following steps describe how to
install Motorola Phone Tools and
connect your phone to your
computer with a Motorola USB
Adapter.

Note: The software installation is
shown on a computer running the
Microsoft Windows® XP operating
system. Minor differences exist when
installing this software on other
Windows operating systems.

For additional assistance, visit
http://www.motorola.com/support/data
and select Motorola Phone Tools.

Motorola PhoneTools
Quick Tour

== Synchronize phonebooks

Synchronization and calendars

L === [\lanage phonebook contacts
Phonebook

= \lanage calendar tasks
and appointments

= Send/Receive Email
and SMS

Mulimedia studio | ™= Manage multimedia objects

= Establish Internet connectivity

Connection 4

== \/iew mobile phone
information

Note: /mage shown is not based on your particular
phone. Actual image and features may
vary from screen shown here.

DO NOT Connect

the USB Adapter

to Your Computer
Until Prompted




Insert the Motorola Phone Tools
CD into your PC's CD-ROM.

Choose Setup Language

PheoneTeocls

Select the language for the i
the choices below.

Chinese [PRC)
Chinese (T aiwan)]
[Dranish

[Drutch [Metherlands

Finnigh

French [France)
Geman [Germany]
Italian [Ikaly)
Japanese

Kaorean

td alay (b alaysia)
Monuegian [Bokmal]
Falizh

Cancel

Welcome to InstallShield

Wi G Accept license terms and
izard. conditions.

— Motorola Phone Tools setup
Motorola Phone Tools setup sy

License Agreement
MOTOROLA @

Please 1zad the fallawing license agreement carsfully
. (z ‘Welcome to the InstallShield Wizard for Motorola
0 &
[Ehicheoojs)]  Welcome to

OLA
intelligence everywhere®

Press the PAGE DOWNM key to see the rest of the agreement.

The InstallShield® \Wizard will install Maotorola Phone Tools "
on your computer, To continue, click Nest. ATTENTION: READ CAREFULLY BEFORE You Install The Software

SOFTWARE LICEMSE TERMS AND CONDITIONS

LEGAL MOTICES: BY CLICKING OM THE "l AGREE" BUTTOM AT THE
BOTTOM OF THIS WINDOYY, YOU ARE COMSEMTING TO BE BOURND BY
AMD ARE BECOMING A PARTY TO THIS AGREEMENT. IF ¥OU DO NOT
AGREE TOALL OF THE TERMS OF THIS AGREEMEMT, CLICK THE
"CAMCEL" BUTTOM AMD DO MOT INETALL THE SOFTWARE. THE
FOLLOWING AGREEMENT I3 A LEGAL AGREEMENT BETYWEEM YOLI

~

I tagee | [ concol |

IrztallS hield

»' Mext » J[ Cancel




Choose installation type

Motorola Phone Tools setup:

Setup Type
Select the setup ype ta install. @ MOTOROLA

intelligence everywhere”

Please select a setup type.

All program features will be installed. [Requires the most disk space.]

() Cugtom

Select which program features you want installed. Recommended For
advanced users.

IrstallShield

[ <ﬁac)\ﬁ o 2xl > J[ Cancel

Installation begins.

Motorola Phone Tools setup

f—

Setup Status

Matarola Phane Taoals is configuring your new software
inztallation.

Synchronize your PC
contacts and
calendar with your
phone. Motorola
Phone Tools can
interface with

Cancel

To enter your registration
information click OK.

Motorola Phone Tools setup
User information

Flease enter your registration information

“r'ou will now be able ta register your software with the Avanguest
Software Technical Suppart Departrment.

b Thig will let you benefit from the waranty and receive affers for

free updates (if necezzary), in order to keep vour software

up-to-date

The registration takes place anline: the program will connect
automatically ta the Internet. Make sure your Intemet access is
available and has been et up comectly.

‘wharning: if you use ADL, you must start your [ntermet connection
before clicking OK. to continue with the installation.

< Previous [ Fegister |a. I, QK.

Enter your information and
click Submit.

wuppar! . register
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Click Next on the reminder to NOT
connect the USB device. Click Finish When Motorola Phone Tools

to complete Setup. launches, LiveUpdate will
o begin. Click Next to check for
sois N available software updates.

D ved commnbct iy v b pian P ur wtruchod b
oo, i your device i shead connecied o o
computa.

g 1L dhwerin] o
I 27 peschust st s s, aeef sl ol s 1 e St

Pz poad ll e applc shons bsbans procesding,
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st Sorraect i e |t isfone rarrmg Hotuneds Lers Update.
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Create a unique user profile
for your mobile phone. When
complete, click OK.

Choose a Profile

Select a Profile
Create different profiles when using multiple phones or databases

S (S O =f sk Profile

‘ Ok I [ Cancel } [ Help ] [ Options »» J




Do not attach the adapter.
Select the connection type
and click Next.

Inwialling Meiarals Fhane ook

Welcome to the Phone Setup wizard,
Pleam ek carm o o oo bckmd.

gmmuncmmmduummmmmm

Mrow - X3
9 & [haterctty et oot "‘
',‘JJ - whai & inkwed I.-\

@ If your kit has the Bluetooth

Adapter, select Bluetooth USB
PC Adapter and click OK.

Insiadling Maicnola Phone Tools

BlueTooth Installation

Warning: Do not insert your Bluetooth hardware/adapter
until prompted by the install process.

' ate: The install may take several minutes, and you may be
prompted to reboot pour systern after the adapter install is
complete. IF this occurs, you will have to re-run Matorola

Phorne Tool: and re-zelect Eluetooth as vour connection
tpe.

() Use another Blustooth hardware/adapter installed.

* [ Ok ] [ Cancel

DO NOT CONNECT the adapter yet.

& WIDCOMM Bluetoath Softweare 4.0.1.2500 - InstallShield Wizard 4

Wirdeomee: tor Bhee TresballShicdd Wieard for
WIDCOMM Buetooth Software 4.0.1.2500

Thee instaliShistaR) Wizard vl install WIDCCHMM Bhustaoth
Softwars 4.0, 12500 on your computer. To conkinus, chdk
et

WARNING: This program b5 protectad By copryright kv and
international treaties,

CEo ) o)

Continue with steps
on other side >




Wait until the following screen is
displayed.

Bluetooth device not found

Mo Bluetooth device was detected. Please make sure that
! E wour Bluetooth device is plugged in properky and

click. "OK' to continue installation. Click ‘Cancel

to continue inskallation without the Bluetooth device,

al O, i [ Cancel

Connect the Bluetooth Adapter
to your PC and if needed, click OK.

Multiple Found New Hardward
Windows may appear during the
Bluetooth Installation Wizard
Installation.

Found New Hardware Wizard

Please wait while the wizard searches. .. \.\
g

*,.  CSR USB Bluetooth Device

Cancel

@ When the InstallShield Wizard
completes, Click Finish to

complete setup.

fi# WIDCOMM Bluetooth Software - InstaliShield Wizard

- InstallShield Wizard Completed
-t
i

~ The InstallShield Wizard has successfully installed WIDCOMM
. Bluetooth Software. Click Finich to exit the wizard.

Select your phone in the Phone
List and click Next.

Blueteath Selup Wizard .

Walcame B

Thin wizard vall guide: you taugh etting up & Biustoot pomneciion beteeen o phone snd
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Note: A picture of your phone may or may not
appear in the Selected Phone Picture box.




Pick up your phone and follow the @ Wait while Motorola Phone

Setup Wizard instructions to ,
place it in "Discoverable Mode." Tools discovers phones.

Bluetoath Setup Wizard
Discovering devices
m&wﬂmmw’mm o Elhustooth phoe in tangs that sis in dint cesrsbie

il 0
T o0 1p.a ks corrmchaon botveen o phone and pous U, poannend o msh e pous phone
Thacorverable’

HOTE: ¥ your phores ot inther same langusge a2 thin Sehup \Wizard, thewe intruztions mag vy, ,
For the thes Wiiand S
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IMPORTANT:  This may lake seveeal snconds.
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e i O, Wi P i 0T shange it
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Note: If no devices are discovered, see the
Troubleshooting section at the end of this
guide.

@ Select your phone from the list. Pick up your phone and follow the Setup
Wizard instructions to begin pairing your

phone.

Bluetooth Setup Wizard

Discoverail phones 3 Paiting a phone
mﬁmmnmm St prma [ o e st e thean Click Nest ta begin the paiting

E Step 8 After about 5 seconds o if you elick the "Nest"
s

button before the & se:
phane will display: B

L name]™ Select “res"to be
Bluatooth Fasskey:" Using 1
- to enter the 4 digits randomly genersted
number as displayed in the bottem right of this
NOTE:  The Passkey is randomly generated. If wou go through this Setup ‘Wizard again, the Passkey
will be different,

Pazskey

IV o phane aiter serepidl sttompls, Dleate hum O the: phone. 1eiten .
H ‘When prompted by the phone enter the following ==an
and then clck, Fle-detect agam. Sighs e 3792

Click the Hext button to finish...

[ gy e [ Coen ]




@ After approximately 5 seconds,
the phone displays a bond request

from-your PC.

On your phone, press Yes, enter the

4-digit passcode displayed on your PC

setup wizard screen, and press OK.

il 1] + il

[ 4] )

@ Wait while Motorola Phone
Tools installs the device.

Blusteoth Satup Wizard

lsrallbng devios 9

Pleave vt whis nsisling the device.

Note: If the device is not installed, see
the Troubleshooting section at the end
of this guide.

@ Pairing process is complete.
Click Finish to close the Setup

Wizard.

Blustooth Satup Wizard

Aangiahilalions |

%)

Tt ety process i complens and your phone and FL e
Conned iid

mhwh Iy cligze e Jebu 'Wiemd ard drslay Holo ol Phone

| tHek

| L _Fosh || Cocsl |

TROUBLESHOOTING

During the Device Discovery (step 20),
Motorola Phone Tools doesn't find my
phone and | can't click Next to
continue.

This issue is usually related to Microsoft
Windows Sevice Pack 2 (SP2). To
resolve this issue:

1 With your browser, visit
http://www.motorola.com/support/data.

2 Select the mobile Phone Tools link.

3 Scroll to Support Help and locate the
appropriate link for more information.




Motorola Phone Tools is not
detecting my phone, but my device
is connected.

You may need to update the phone
list and manually detect the phone.

1 On the error message, click Yes.
The Motorola Live Update screen is
displayed.

2 Follow the prompts to install the
Live Update.

Motorola Phone Tools tries to
automatically detect you phone. If it
is unable to find it, the Device
Configuration Wizard is displayed.

3 On the Device Configuration Wizard
screen, press Next to start the
manual detection.

4 On the device list, if you phone is
not listed, choose Motorola USB
modem and click Next.

5 Select the Do not automatically
detect the driver. Select from a
list. checkbox and click Next.

6 On the Model Selection window,
select your phone type and model
and click Next.

The manual phone detection
completes and Motorola Phone Tools
launches.

FOR MORE ASSISTANCE

If you need additional assistance,visit
http://www.motorola.com/support/data
and select Motorola Phone Tools or
call the Motorola Help Desk at
800-331-6456.

www.hellomoto.com

1-877-MOTOBLU

1-800-331-6456 (United States)
1-888-390-6456 (TTY/TDD United States for h
earing impaired)

1-800-461-4575 (Canada)

MOTOROLA and the Stylized M Logo are registered in tl
Corpc
www.hellomoto.com
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