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HELLOMOTO

One touch from talk to music. That’s all it takes with your MOTOROKR™ E8 phone!

• Touch a button and your phone keypad instantly transforms into a dedicated music 

player, through the magic of Motorola ModeShift™ technology (page 49).

• Transfer your favorite music quickly over a USB 2.0 high-speed cable connection, 

and easily with Microsoft® Windows® Media Player 11 (page 47).

• Stream music to your Bluetooth® wireless stereo headphones (page 51).

• Store up to 1,500 songs in phone memory, and 3,000 songs on an optional 4 GB 

microSD memory card (eAAC+ format at 128 kbps, actual capacity varies by content) 

(page 12).

• Use the FastScroll™ touch wheel to find any song, contact, calendar event, 

or multimedia file at the speed you want (page 18).

• Listen to your favorite FM radio stations with the 3.5 mm stereo headset (page 56).

• Personalize your phone! Customize home screen shortcuts, change main menu layout 

and appearance to match your style (page 36).

For more information: To learn more about your phone and accessories, see the Web tutorial 

at www.hellomoto.com.
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Introducing your new MOTOROKR E8 GSM wireless phone. Here’s a quick anatomy lesson.

Tip: Press the center key s to open the main menu and select menu options. Press the 

clear/back key D to delete letters or numbers or to go back one menu.

Open menu, select menu 
items.

Headset Jack

Side Select/Camera Key

FastScroll™ Touch Wheel

Left Soft Key

Music Key

Make & answer calls.

Volume Keys

Hang up, exit menus.

Right Soft Key

Micro USB Port

Power ON/OFF Key & Lock Key

Clear/Back Key

Scroll up/down/left/right.

Microphone
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Lanyard Hook Headset Jack
(on top of phone)

Side Select/Camera 
Key

Handsfree Speaker
(on back of phone)

Volume Keys

Power ON/OFF Key 
& Lock Key

Micro USB Port

Camera Lens
(on back of phone)
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Note: This is the standard home screen and main menu layout. Your phone’s home screen 

and main menu may be different. To change your home screen shortcuts and main menu 

appearance, see page 36.

Options Back

Phone BookT - Mobile 10:10
10/15/2009

Shortcuts Main Menu

Home Screen Main Menu

Press s
to select it.

4

Press S 
up/down/
left/right to 
scroll to a
menu feature.

3Slide down & 
hold the 
power 
ON/OFF key  
until the 
display lights 
up.

1

Press s
to open the
Main Menu.

2
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 Motorola, Inc.
Consumer Advocacy Office
1307 East Algonquin Road
Schaumburg, IL 60196
www.hellomoto.com
Note: Do not ship your phone to the above address. If you 
need to return your phone for repairs, replacement, or 
warranty service, please contact the Motorola Customer 
Support Center at:
1-800-331-6456 (United States)
1-888-390-6456 (TTY/TDD United States for hearing 
impaired)
1-800-461-4575 (Canada)
Certain mobile phone features are dependent on the 
capabilities and settings of your service provider’s 
network. Additionally, certain features may not be 
activated by your service provider, and/or the provider’s 
network settings may limit the feature’s functionality. 
Always contact your service provider about feature 
availability and functionality. All features, functionality, 
and other product specifications, as well as the 
information contained in this user’s guide are based upon 
the latest available information and are believed to be 
accurate at the time of printing. Motorola reserves the 
right to change or modify any information or 
specifications without notice or obligation.
MOTOROLA and the Stylized M Logo are registered in the 
US Patent & Trademark Office. The Bluetooth trademarks 
are owned by their proprietor and used by Motorola, Inc. 
under license. Java and all other Java-based marks are 
trademarks or registered trademarks of Sun 
Microsystems, Inc. in the U.S. and other countries. 

Microsoft and Windows are registered trademarks of 
Microsoft Corporation; and Windows XP and Windows 
Media are trademarks of Microsoft Corporation. 
Macintosh is a registered trademark of Apple Computer, 
Inc. iTunes is a registered trademark of Apple Computer, 
Inc. All rights reserved. All other product or service names 
are the property of their respective owners.
© 2008 Motorola, Inc. All rights reserved.
Caution: Changes or modifications made in the radio 
phone, not expressly approved by Motorola, will void the 
user’s authority to operate the equipment.
Software Copyright Notice 
The Motorola products described in this manual may 
include copyrighted Motorola and third-party software 
stored in semiconductor memories or other media. Laws 
in the United States and other countries preserve for 
Motorola and third-party software providers certain 
exclusive rights for copyrighted software, such as the 
exclusive rights to distribute or reproduce the copyrighted 
software. Accordingly, any copyrighted software 
contained in the Motorola products may not be modified, 
reverse-engineered, distributed, or reproduced in any 
manner to the extent allowed by law. Furthermore, the 
purchase of the Motorola products shall not be deemed to 
grant either directly or by implication, estoppel, or 
otherwise, any license under the copyrights, patents, or 
patent applications of Motorola or any third-party 
software provider, except for the normal, non-exclusive, 
royalty-free license to use that arises by operation of law 
in the sale of a product.
Manual Number: 6809521A11-A
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menu map

main menu
) Phone Book

: Messages
• Create Message
• Inbox
• Folders
• Templates
• Drafts
• Outbox
• Email
• Call Voicemail
• Online Storage

Í Fun & Apps
• Camera
• Video Camera
• FM Radio
• Voice Notes
• Games & Apps
• Organizer

• File Manager
• Alarm Clock
• Calculator
• Calendar
• World Clock
• Dialing Services
• Task List
• Notes
• Synchronization

< Multimedia
• Music
• Pictures
• Videos
• Voice Notes
• Ringtones
• Wallpapers and Graphics

Ï t-zones

Î IM & Email

> Call Log

; Mobile Internet
• browser
• My Bookmarks
• Web Pages
• History
• Go to URL
• Browser Setup

@ Settings
• (see next page)

{ Song ID

This is the standard main menu 
layout. Your phone’s menu may be 
different.
To change your main menu 
appearance and home screen 
shortcuts, see page 37.
Tip: Press D to exit the
current menu, or press O to exit 
all menus.

* optional features
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settings menu
• Profiles

• Themes

• Connections
• Bluetooth®
• USB Settings

• Media 
Synchronization

• Memory Card
• Modem
• USB Printing

• Voice Networks *
• Data Connections

• Add a Connection
• Edit a Connection
• Remove a Connection

• Home Screen
• NaviKey Shortcuts
• Change Wallpaper

• Call Settings
• Speed Dial
• Call Forward
• In-Call Setup

• In-Call Timer
• Answer Options
• In-Call Message Alert
• Roam Alert
• Call Waiting
• Auto-Redial
• Call Drop Tone

• Dialing Setup
• My Caller ID
• DTMF
• Hyphenation
• Search Mode

• Fixed Dialing
• My SIM Number
• Active Line *

• Phone Settings
• Display Settings

• Display Timeout
• Screensaver
• Brightness

• Airplane Mode
• Battery Meter
• Time & Date
• Language
• Talking Phone
• Text Entry
• (continued next column)

• Phone Settings (continued)
• Reset

• Reset All Settings
• Delete All Data
• Delete Memory Cards

• View Memory
• Properties
• Legal Notices
• Java™ System
• OTA Updates
• Headset Settings

• Auto-Answer
• Voice Dial

• TTY Settings

• Download Manager

• Security
• Phone Lock
• Application Lock
• SIM Lock
• Change Passwords
• Certificates

• Synchronization

• Network
• Current Network
• Scan Available Networks
• Find New Network
• Network List
• Search Setup
• Service Tone

* optional features
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Use and Care

Use and Care

To care for your Motorola phone, please keep it away from:

liquids of any kind dust and dirt

Don’t expose your phone to water, 
rain, extreme humidity, sweat, or 
other moisture. If it does get wet, 
don’t try to accelerate drying with 
the use of an oven or dryer, as this 
may damage the phone.

Don’t expose your phone to dust, 
dirt, sand, food, or other 
inappropriate materials.

extreme heat or cold cleaning solutions

Avoid temperatures below 0°C/32°F 
or above 45°C/113°F.

To clean your phone, use only a dry 
soft cloth. Don’t use alcohol or other 
cleaning solutions.

microwaves the ground

Don’t try to dry your phone in a 
microwave oven.

Don’t drop your phone.
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essentials

about this guide
This guide shows how to locate a menu 

feature as follows:

Find it: s > : Messages > Create Message

This means that, from the home screen:

  

1 Press the center key s to open the 

menu.

2 Press the navigation key S to scroll to 

: Messages, and press s to select it.

3 Press S to scroll to Create Message, and 

press s to select it.

This guide uses the following symbols:

insert your SIM 
card
Your Subscriber Identity Module (SIM) card 

stores your phone number and other 

information.

CAUTION: Before using the 
phone for the first time, read the 
Important Safety and Legal 
Information guide included in 
the box.

symbols

This means a feature is network, 

SIM card, or subscription 

dependent and may not be 

available in all areas. Contact 

T-Mobile for more information.

This means a feature requires an 

optional accessory.
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Caution: Don’t bend or scratch your SIM 

card. Keep it away from static electricity, 

water, and dirt.

 

insert a memory 
card
You can store music, photos, and other 

multimedia files on an optional, removable 

microSD memory card.

Caution: Don’t bend or scratch your 

memory card. Keep it away from static 

electricity, water, and dirt. Turn off your 

phone before you install or remove the 

memory card.

Note: Your phone can use a memory card 

with up to 4 GB capacity (greater than 1 GB 

storage guaranteed only for 

Motorola-approved microSD cards).

1

2
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battery

insert the battery
 

remove the battery
 

charge the battery
New batteries are not fully charged. Open 

the protective cover on your phone’s 

micro USB port, and plug the battery charger 

into your phone and an electrical outlet. 

1

2

1

2
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A battery charge indicator light next to the 

micro USB port shows when the battery is 

charging. The display shows Charge Complete 

when finished.

Note: When recharging a battery that’s 

completely dead, the time it takes for your 

phone to power up can vary, depending on 

the type of battery charger you use. A 

mid-rate charger might require 30 minutes 

of charging to power up the phone, while a 

rapid-rate charger might require only 10-15 

minutes. The type of charger provided with 

your phone can vary by region. A charge light 

next to the micro USB port on your phone 

activates during charging, to show that the 

phone is functioning properly.

extend battery life
• To turn off Bluetooth® power when 

you’re not using it: From the home 

screen, press Shortcuts > Turn Off Bluetooth.

• To make your display turn off sooner, 

press s > @ Settings > Phone Settings 

> Display Settings > Display Timeout > 5 Seconds.

• To turn off your screensaver, 

press s > @ Settings > Phone Settings 

> Display Settings > Screensaver > Off.

• To reduce the display brightness, 

press s > @ Settings > Phone Settings 

> Display Settings > Brightness, and select a 

lower number setting.

battery use & safety
IMPORTANT: HANDLE AND STORE 

BATTERIES PROPERLY TO AVOID INJURY 

OR DAMAGE. Most battery issues arise 
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from improper handling of batteries, and 

particularly from the continued use of 

damaged batteries.

DON’Ts

• Don’t disassemble, crush, 

puncture, shred, or otherwise 

attempt to change the form of your 

battery.

• Don’t let the phone or battery 

come in contact with water. Water 

can get into the phone’s circuits, 

leading to corrosion. If the phone 

and/or battery get wet, have them 

checked by your carrier or contact 

Motorola, even if they appear to be 

working properly.

• Don’t allow the battery to touch 

metal objects. If metal objects, such 

as jewelry, stay in prolonged contact 

with the battery contact points, the 

battery could become very hot.

• Don’t place your battery near a 

heat source. Excessive heat can 

damage the phone or the battery. 

High temperatures can cause the 

battery to swell, leak, or malfunction. 

Therefore:

• Do not dry a wet or damp battery 

with an appliance or heat source, 

such as a hair dryer or microwave 

oven.

• Avoid leaving your phone in your 

car in high temperatures.

DOs

• Do avoid dropping the battery or 

phone. Dropping these items, 

especially on a hard surface, can 

potentially cause damage.

• Do contact your service provider or 

Motorola if your phone or battery 

has been damaged from dropping 

or high temperatures.
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IMPORTANT: USE MOTOROLA ORIGINAL 

PRODUCTS FOR QUALITY ASSURANCE 

AND SAFEGUARDS. To aid consumers in 

identifying authentic Motorola batteries from 

non-original or counterfeit batteries (that 

may not have adequate safety protection), 

Motorola provides holograms on its 

batteries. Consumers should confirm that 

any battery they purchase has a “Motorola 

Original” hologram.

Motorola recommends you always use 

Motorola-branded batteries and chargers. 

Motorola mobile devices are designed to 

work with Motorola batteries. If you see a 

message on your display such as Invalid Battery 

or Unable to Charge, take the following steps:

• Remove the battery and inspect it to 

confirm that it has a “Motorola 

Original” hologram;

• If there is no hologram, the battery is 

not a Motorola battery;

• If there is a hologram, replace the 

battery and retry charging it;

• If the message remains, contact a 

Motorola Authorized Service Center.

Important: Motorola’s warranty does not 

cover damage to the phone caused by 

non-Motorola batteries and/or chargers.

Warning: Use of a non-Motorola battery or 

charger may present a risk of fire, explosion, 

leakage, or other hazard.

PROPER AND SAFE BATTERY DISPOSAL 

AND RECYCLING

Proper battery disposal is not only important 

for safety, it benefits the environment. 

Consumers may recycle their used batteries 

in many retail or service provider locations. 

Additional information on proper disposal 

and recycling may be found on the Web:

• www.motorola.com/recycling

• www.rbrc.org/call2recycle 

(in English only)
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Disposal: Promptly dispose of used 

batteries in accordance with local 

regulations. Contact your local 

recycling center or national recycling 

organizations for more information on how 

to dispose of batteries.

Warning: Never dispose of batteries in a fire 

because they may explode.

turn the phone 
on & off
To turn your phone on, 

slide down and hold 

the power ON/OFF key 

(see illustration) until 

the display turns on.

To turn your phone off, 

slide down and hold 

the power ON/OFF key 

for a few seconds.

make a call
Enter a phone number, then press N.

Tip: To voice dial a call, see page 27.

answer a call
When your phone rings and/or vibrates, 

press N to answer.

If you’re listening to music or the FM radio 

through a headset plugged into the headset 

jack, the phone rings as usual when you 

receive a call. Press Answer to answer the 

incoming call through the headset. If the 

headset doesn’t have a microphone, use the 

phone microphone (see illustration on 

page 2) to speak to the other party.

end a call
To “hang up,” press O.
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FastScroll™ touch 
wheel
Use the FastScroll touch wheel to scroll 

quickly through lists.

Apply light pressure on the FastScroll touch 

wheel, and move clockwise or 

counter-clockwise over the wheel to scroll 

forward or back through the list.

Move slowly over the wheel for controlled 

scrolling through option lists.

Move faster over the wheel to scroll quickly 

through your contact list or song lists.

Move and hold at the lower-left or 

lower-right corner of the FastScroll touch 

wheel to continue scrolling at a set speed. 

Apply pressure and movement in the 

opposite direction to slow or reverse 

direction. Release to stop scrolling.

Note: When you press hard on the 

FastScroll touch wheel, you may notice a 

moving shadow in the illuminated area 

where pressure is applied. This is normal.

store a phone 
number
You can store a phone number in your 

Phone Book.

  

1 From the home screen, press Shortcuts 

> Create Contact.

2 Enter the contact’s first name and last 

name in the appropriate fields.

Press & move 
counter-clockwise on 
lighted track to scroll 

back.

Press & move 
clockwise on lighted 
track to scroll forward.

Move & then hold 
here to scroll forward  
at set speed.

Move & then hold 
here to scroll back at 

set speed.
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3 Scroll to Number and press s to select 

it.

4 Enter the contact’s phone number in 

the Number field.

5 Scroll to Number Type and press s to 

select it.

6 Select the phone number type (for 

example, Home or Work), then press Done.

7 Press Save to store the contact.

Tip: To learn more about storing phone 

numbers and email addresses on your 

phone, see page 85.

call a stored 
number
To call a phone number stored in your 

Phone Book:

From the home screen, press keypad keys 

to enter the first letters of the contact name 

(one keypress per letter). The phone shows 

the contact name(s) that match your 

keypresses. For example, if you press the 

letters d-a-n, your display might show:

The phone shows the contact name(s) that 

match your keypresses. Press S to scroll 

to the contact you want, then press N to 

call the contact. Alternatively, you can press 

s to send a message to the contact.

Options Save

Entering

Dan Adams

Danielle Smith

326

Press the letters d-a-n
(keys 3-2-6) on the keypad.

Press S up/down to scroll to the 
contact you want. Press N to call. 

Press s to send a message.
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your phone number
To see your phone number:

Find it: s > @ Settings > Call Settings 

> My SIM Number

To see your phone number while you’re on a 

call, press Options > My Telephone Number.

To store or edit your name and phone 

number on your SIM card, select the field 

you want to edit. If you don’t know your 

phone number, contact T-Mobile.

shortcuts
Your phone provides shortcuts to some 

frequently-used features. You can use the 

following shortcuts from the home screen.

Activate the camera to take a photo: 

Press the side select/camera key, or 

press Shortcuts > Take Picture.

View your photos: 

Press Shortcuts > View Pictures.

Change the alert profile: 

Press Shortcuts > Change Alert Style or Change Profile.

Send a text message: 

Press Shortcuts > Create Message.

Create a new contact: 

Press Shortcuts > Create Contact.

Set an alarm: Press Shortcuts > Set Alarm.

Connect to a Bluetooth® device: 

Press Shortcuts > Find Bluetooth Devices.

Change the alert profile to vibrate only: 

Press and hold #.

Go to the call log (see page 42): 

Press N.
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basics

display
The home screen appears when you turn on 

the phone.

To dial a number from the home screen, 

press number keys and N.

Press the center key s or the Main Menu 

soft key to open the main menu.

Press the navigation key S up, down, left, 

or right in the home screen to open basic 

features. To show, hide, or change feature 

icons in the home screen, see page 36.

Status indicators appear at the top of the 

home screen:

 1 Signal Strength Indicator – Shows the 

strength of the wireless network 

connection.

DateClock

Left Soft Key Label Right Soft Key Label

T - Mobile 10:10
10/15/2009

Shortcuts Main Menu

Feature
Icons

851 2 763 4
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2 Bluetooth Indicator – Shows 

Bluetooth status:

3 Messaging Presence 

Indicator – Shows your instant 

messaging (IM) status:

4 IM Indicator – Shows when you 

receive a new IM message.

5 Message Indicator – Shows 

when you receive a new text or 

voice message. Other indicators can 

include:

6 Profile Indicator – Shows the alert 

profile setting:

7 Active Line Indicator – Shows 

B to indicate an active call, or E 

to indicate when call forwarding is on.

8 Battery Level Indicator – Vertical bars 

show the battery charge level. Recharge 

the battery when your phone shows 

Low Battery.

& (solid blue) = Bluetooth powered 

on

& (solid green) = Bluetooth 

connected

& (flashing blue) = Bluetooth 

discoverable mode

0 (green) = online 2 = offline

Y = busy 4 = discrete

3 (gray) = invisible 

to IM

] = text 

message

( = voicemail 

message

V = email 

message

N = ring only J = silent

© = vibrate 

only

I = vibrate then 

ring
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volume
Press the 

volume keys to:

• turn off an 

incoming call 

alert

• change 

earpiece or 

speakerphone volume during a call

• change playback volume for a song or 

video

• change radio volume

• set your phone’s alert profile in the 

home screen (press the volume keys 

to scroll to a profile, then press s 

or the side select/camera key to 

select it)

side select/camera 
key
The side select/ 

camera key gives you 

another way to do 

things. For example, 

when you scroll to a 

menu item, you can 

press the side 

select/camera key to 

select it (instead of pressing s).

Tip: From the home screen, press the side 

select/camera key to activate the camera.
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text entry
Some features let you enter text.

To change your global text entry settings or 

languages:

Find it: s > @ Settings > Phone Settings 

> Text Entry

Change text case: In a text entry screen, 

press 0 to change text case to all capital 

letters (Ä), next letter capitalized (Í), 

or next letter lowercase (no symbol).

Set word learning: Your phone can learn 

the words you enter, to improve text 

prediction and completion. In a text entry 

screen, press Options > Text Entry 

> Set Text Prediction > Learn My Words. Your phone 

shows Ç when word learning is active.

Set text completion: Set your phone to 

complete words based on the characters 

you enter. In a text entry screen, press Options 

> Text Entry > Set Text Prediction > Offer Completions. 

Your phone shows Æ when text completion 

is active.

text entry modes

Ê “word” mode (see page 25)

É “abc” mode (see page 26)

È numeric mode (see page 26)

Ã symbol mode (see page 26)

Character Counter
Press # to select a 

text entry mode.

Flashing cursor 
indicates insertion 

point.

Change text entry 
options.

Options Send To

Create Message

SMS:0ÊË



25basics

Enter punctuation: In a text entry screen, 

press and hold * to enter punctuation or 

other characters.

Edit or delete text: In a text entry screen, 

press S to move the cursor to the right of 

text you want to edit. Press the 

clear/back key D to delete the character 

left of the cursor. Hold D to delete word 

by word.

word mode
Press # in a text entry screen to switch to 

“word” predictive text entry mode. Your 

phone shows Ê in the display.

Word mode lets you enter words using one 

keypress per letter. The phone predicts each 

word as you enter it.

For example, if you press 7-7-6-4, 

your display might show:

Tip: Need to enter a symbol or punctuation 

in word mode? Press and hold * to see 

and choose from a list of available symbols.

Options Send To

Create Message

SMS:4ÊÆ
Prog ram

You can turn text 
completion on (Æ) 

or off (Ç).

Press D to delete 
character to left of 

cursor.

Press * to enter 
Prog & a space.

Press S up/down 
to see other words. 
Press s to select

a word.
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abc mode
Press # in a text entry screen to switch to 

“abc” text entry mode. Your phone shows 

É in the display.

To enter text, press a keypad key repeatedly 

to cycle through the letters and number on 

the key. Repeat this step to enter each letter.

For example, if you press 7 one time, your 

display might show:

When text completion is activated, your 

phone tries to guess the rest of the word:

• Press s to select the suggested 

word.

• Press S right to enter the 

suggested word and a space.

• If you want a different word, press 

keypad keys to enter the remaining 

letters.

numeric mode
Press # in a text entry screen until you 

see È. Press the number keys to enter the 

numbers you want.

Tip: Just need one number? To enter a 

number quickly, press and hold a number 

key until the number appears.

symbol mode
Press # in a text entry screen until you 

see Ã. The display shows the symbol 

associated with each keypad key. Press S 

Options Send To

Create Message

SMS:1ÉÆ
P rog

Character displays at 
insertion point.

After two seconds, the character is
accepted and the cursor moves to

the next position.
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up/down repeatedly to see different 

symbols. To insert a symbol, press its key, 

or scroll to it and press s.

voice commands
You can use voice commands to tell your 

phone what to do.

Note: Not all languages support voice 

commands.

voice dial a call
You can dial a contact list entry by speaking 

its name, or dial any phone number by 

speaking its digits.

  

1 Press and hold N. The phone loads 

the voice recognition software, then 

prompts you to say a command or 

name.

2 Wait for the beep, then say the full 

name of the contact as it appears in 

your contact list (for example, 

“John Smith”). Your phone confirms the 

name and makes the call.

or

Say “Dial Number.” Your phone prompts 

you to speak the digits in the phone 

number. Speak the digits. Your phone 

confirms the number and makes the 

call.

Tips:

• You can say a contact’s name and 

number type together. For example, 

say “John Smith mobile” to call the 

mobile number stored for John 

Smith.

• For voice command help, press and 

hold N, then press Help.

voice activate phone 
functions
You can use voice commands to open 

applications and perform many basic phone 

functions.
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1 Press and hold N. The phone prompts 

you to say a command.

2 Wait for the beep, then say a command 

from the list.

Tip: Press and hold N to see the list of 

voice commands.

talking phone
You can set your phone to recite caller ID 

information for incoming messages, read 

the names of menu features or contact 

list entries, read messages you receive 

(in English only), and/or provide audio 

feedback for phone functions.

Find it: s > @ Settings > Phone Settings 

> Talking Phone

voice commands

“<Name>”

“Dial Number”

“Send Message To <Name>”

“Check Calendar”

“Check New Message”

“Check New Email”

“Add New Contact”

“Talking Phone”

“Check Battery”

“Check Signal”

“Check Time”

“Check Date”

“Open Setup”

“Open Recent Calls”

“Open Theme”

“Open Camera”

“Open Web Access”

“Set Normal”

“Set Vibrate”

“Set Silent”

“Set Ring”

“Set Airplane”

“Set Airplane Off”

voice commands
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Shortcut: Press and hold N. When the 

phone prompts you to say a command, say 

“Talking Phone.”

handsfree speaker
During a call, press Options > Speaker On to turn 

the handsfree speaker on. Your display 

shows the speakerphone indicator until you 

turn it off (press Options > Speaker Off) or end the 

call.

Note: The use of wireless phones while 

driving may cause distraction. Discontinue 

a call if you can’t concentrate on driving. 

Additionally, the use of wireless devices and 

their accessories may be prohibited or 

restricted in certain areas. Always obey the 

laws and regulations on the use of these 

products.

codes & passwords
Your phone’s four-digit unlock code is 

originally set to 1234. The six-digit security 

code is originally set to 000000. If your 

phone is still using the original codes, you 

should change them:

Find it: s > @ Settings > Security 

> Change Passwords

You can also change your SIM PIN code.

If you forget your unlock code: At the 

Please verify the Unlock Code prompt, try entering 

1234 or the last four digits of your phone 

number. If that doesn’t work, press # to 

enter your six-digit security code instead.

If you forget other codes: If you forget your 

security code or SIM PIN code, contact 

T-Mobile.
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lock & unlock phone
You can lock your phone to keep others from 

using it. To lock or unlock your phone, you 

need the four-digit unlock code.

To manually lock your phone:

Find it: s > @ Settings > Security > Phone Lock 

> Lock Now

To automatically lock your phone 

whenever you turn it off:

Find it: s > @ Settings > Security > Phone Lock 

> Lock at Power On > On
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customize

profiles
You can quickly change your phone’s alert 

style or profile to match your activity or 

environment. Each profile uses a different 

set of ringtones or vibrations for incoming 

calls and other events. The alert profile 

indicator shows at the top of the home 

screen.

To change your profile: From the home 

screen, press the volume keys on the side of 

your phone. Alternatively, from the home 

screen press Shortcuts > Change Alert Style or 

Change Profile.

The Silent profile silences your phone until 

you set another profile.

Shortcut: From the home screen, press and 

hold # to quickly set the profile to 

Vibrate Only.

change alert style settings
You can change the ringtones that a 

standard alert style uses to notify you of 

incoming calls and other events. You can 

also change the alert style’s ring volume, 

keypad tone volume, and media playback 

volume settings. For dual-line-enabled SIM 

cards, you can set different ringtones to 

identify incoming calls on line 1 or line 2.

Note: You can’t edit the Silent alert style, or 

change some settings for some alert styles.

Find it: s > @ Settings > Profiles > Alert Style 

> alert style

N Ring Only J Silent

© Vibrate Only I Vibrate then Ring
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1 Press S left/right to select the alerts 

tab [, volume tab i, messages 

tab ], or settings tab #.

2 Press S up/down to scroll to the alert 

or volume setting you want to change, 

then press s.

3 Select the setting value you want.

4 Press Back to exit and save your changes.

reset default alert styles
To reset the default settings for all alert 

styles:

Find it: s > @ Settings > Profiles, press 

Options > Reset

create a new profile
To create a new profile with the ringtones 

and volume settings you specify:

Find it: s > @ Settings > Profiles > Alert Style 

> alert style

  

1 Change alert style settings as described 

in the previous section.

2 Press Options > Save as Profile.

3 Enter a name for the profile, then press 

Save to save it.

To create additional profiles:

Find it: s > @ Settings > Profiles, press 

Options > Create Profile

Note: Profile alert settings also can be set 

by the theme. When you apply a new 

theme, you can choose to apply the theme’s 

alert settings to the current profile. Selecting 

this option changes the current profile to 

use the theme alert settings.

edit or delete profiles
To edit a profile:

Find it: s > @ Settings > Profiles, scroll to 

the profile, press Options > Edit

Note: You can’t edit the Silent profile, or 

change some settings for some profiles.
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To delete a user-defined profile:

Find it: s > @ Settings > Profiles, scroll to 

the profile, press Options > Delete

restore alert style settings
To delete all user-defined profiles and 

restore your phone’s original alert style 

settings:

Find it: s > @ Settings > Profiles, press 

Options > Restore Sound Settings

time & date
Your phone can automatically update the 

time and date. It uses the time and date for 

the Calendar.

To synchronize time and date with 

the network:

Find it: s > @ Settings > Phone Settings 

> Time & Date > Auto-Update Time > On

To manually set the time and date:

Find it: s > @ Settings > Phone Settings 

> Time & Date > Auto-Update Time > Off, then scroll 

to and select Time and Date

To adjust time and date, press S left/right 

to scroll to a setting, then press S 

up/down to change it. Press Set to save your 

settings.

To show a 12-hour or 24-hour digital clock 

in the home screen:

Find it: s > @ Settings > Phone Settings 

> Time & Date > Time Format > 12 Hour Clock or 

24 Hour Clock

To set the date format in the home screen:

Find it: s > @ Settings > Phone Settings 

> Time & Date > Date Format

To set your time zone:

Find it: s > @ Settings > Phone Settings 

> Time & Date > Time Zone, then select a city in 

your time zone

Shortcut: Press keypad keys to enter the 

first letters of the city you want.
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themes
Use a phone theme to personalize 

the look and sound of your phone. 

Most themes include a wallpaper image, 

screensaver image, and ringtones.

To apply a theme:

Find it: s > @ Settings > Themes > theme

To download a theme using your phone’s 

browser, see page 59.

To delete a theme:

Find it: s > @ Settings > Themes, scroll to 

the theme, then press Options > Manage > Delete

Note: You can delete only downloaded 

themes or custom themes you create.

preview ringtones
To preview the ringtones on your phone, and 

choose the ringtone a theme uses to notify 

you of incoming calls:

Find it: s > @ Settings > Themes, press 

Options > Edit > Ringtone > Ringtones 

> Sounds and Ringtones> Preloaded Ringtones

  

1 Press S up/down to scroll and listen 

to each ringtone in turn.

2 Press s to select the highlighted 

ringtone.

3 Press Save to save your selection.

apply a photo as wallpaper
To use a photo as a background wallpaper 

image in your home screen:

Find it: s > @ Settings > Themes, press 

Options > Edit

  

1 Press S right to select the images 

tab $.
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2 Press S down to scroll to Wallpaper, 

then press s to select it.

3 Scroll to the photo you want to use, 

then press Select.

Note: If the photo is stored on an 

installed memory card, select 

Back to Pictures > Back to My Files > Memory Card 

> MyPhotos to search for photos on the 

memory card.

4 Press Save to save your selection.

Photos that you copy to your phone from 

another device may not scale correctly when 

applied as wallpaper images. To resize a 

wallpaper photo so it displays at the 

correct size:

Find it: s > @ Settings > Themes, press 

Options > Edit

  

1 Press S right to select the images 

tab $.

2 Press S down to scroll to 

Wallpaper Layout, then press s to select it.

3 Scroll to Fit-to-Screen, then press Select.

4 Press Save to save the setting.

modify a theme
Find it: s > @ Settings > Themes, scroll to 

the theme, press Options > Edit

  

1 Press S left/right to select the 

sounds tab [ or images tab $.

2 Press S up/down to scroll to the 

setting you want to change, then 

press s.

3 Scroll to the image or sound file you 

want, then select it.

4 Press Save to save your theme changes.

The Wallpaper appears as a background image 

in your home screen.

The Screensaver appears in the display after a 

period of inactivity.

Skins set the look and feel of your phone’s 

display.



36 customize

To reset the standard settings for a modified 

theme:

Find it: s > @ Settings > Themes > theme, 

press Options > Manage > Reset

To restore the default theme on your phone:

Find it: s > @ Settings > Themes, press 

Options > Manage > Restore to Default

create a new theme
Find it: s > @ Settings > Themes, press 

Options > Create Theme or Create a Copy

home screen 
shortcuts
Note: This feature is unavailable when the 

myFaves feature is active and running in the 

home screen.

From the home screen, you can 

press S up, down, left, or right as 

shortcuts to your favorite features. You can 

change the shortcuts to suit your needs.

To change navigation key shortcut icons in 

the home screen:

Find it: s > @ Settings > Home Screen 

> Navigation Keys > Up, Down, Left, or Right

Select a direction, then choose the feature 

you want to open when you press S in 

that direction.

To show or hide navigation key shortcut 

icons in the home screen:

Find it: s > @ Settings > Home Screen 

> NaviKey Shortcuts > Icon Display > Show or Hide

Note: You can press S to select the 

features in the home screen even when the 

icons are hidden.
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main menu
You can personalize the main menu to 

appear as a grid of graphic menu icons, a 

text-based list, or a set of spinning menu 

icons that you scroll through using the 

left/right nav keys.

From the main menu, press Options > View By 

> Grid or List or Spinner.

rearrange main 
menu
You can change the order of the main menu 

features.

From the main menu, press Options > Reorder, 

scroll to the feature you want to move, press 

Grab, scroll to the destination location, 

press Insert.

wallpaper
Change the background wallpaper image in 

the home screen:

Find it: s > @ Settings > Home Screen 

> Change Wallpaper, scroll to an image, press 

Select

The new wallpaper is applied to the current 

theme.

screensaver
Change the screensaver image that appears 

in your phone’s display after a period of 

inactivity:

Find it: s > < Multimedia 

> Wallpapers and Graphics > Preloaded Wallpaper, scroll 

to an image, press Options > Apply to > Screensaver

The new screensaver is applied to the 

current theme.

Tip: To extend battery life, turn off the 

screensaver.
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display appearance
To set your display brightness:

Find it: s > @ Settings > Phone Settings 

> Display Settings > Brightness

To save battery life, the display turns off 

when you’re not using your phone. To set 

the display timeout delay interval:

Find it: s > @ Settings > Phone Settings 

> Display Settings > Display Timeout

The display screensaver appears briefly 

when the display timeout delay interval is 

reached. To turn the screensaver on or off:

Find it: s > @ Settings > Phone Settings 

> Display Settings > Screensaver > On or Off

Tip: To extend battery life, turn off the 

screensaver.

answer options
Choose how you answer an incoming call:

Find it: s > @ Settings > Call Settings 

> In-Call Setup > Answer Options

Note: You can always press N to answer 

a call.

option

Any Key Answer Answer by pressing any 

key.
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calls

myFaves
Assign your five favorite contacts to 

quick-access locations on your 

phone’s home screen. To call a myFaves 

contact, just select the contact’s picture icon 

in the home screen and press N. You can 

quickly send messages to your myFaves 

contacts, and share photos, videos, and 

audio postcards with them.

create myFaves contacts
The myFaves icons appear in the home 

screen shortly after you turn on your phone.

Press to add myFave

Add Add

Add Add

Add

Press the center key s to add 
information for front contact.

T - Mobile 10:10

Shortcuts Main Menu

Press S left/right to rotate 
contacts & move unused 
contact to front position.
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To add a new myFaves contact:

  

1 Press S left or right to move an 

unused contact icon to the front 

position.

2 Press s to add information for the 

front contact.

3 Select Create New to create a new 

myFaves contact.

or

Select Get From Phone Book to use an existing 

phonebook entry.

4 Scroll to Name and press Change to enter 

the contact’s name, if necessary. Press 

keypad keys to enter the contact’s 

name (to enter text, see page 24).

5 Scroll to Number and press Change to enter 

the contact’s phone number, if 

necessary. Press keypad keys to enter 

the number.

6 Scroll to Icon and press Change to add a 

photo or select an icon for the contact.

If you take a new photo or use an 

existing photo, your phone crops the 

photo to fit the circular picture icon in 

the home screen.

7 Scroll to Ringtone and press Change to 

assign a distinctive ringtone to the 

contact.

8 Press Save to save the contact. 

9 Press Yes to confirm the save.

T-Mobile sends you a text message to 

confirm when the myFaves contact is 

updated. Press Save to save the message, or 

Delete to delete it.

In the home screen, press S left or right to 

move other unused contact icons to the 

front and add contact information for them.

Your myFaves contacts are automatically 

stored in the Phone Book (if they’re not already 

stored), and are tagged as myFaves 

contacts.
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use myFaves contacts
In the home screen, press S left or right to 

select a contact. Your phone shows if you’ve 

missed any calls or messages from the 

selected contact.

• To call the contact, press N.

• To send a message, IM, email, 

picture, video, voice note, or 

audio postcard to the contact, 

press s, press S to scroll to the 

action you want to perform, then 

press s to select it.

• To edit the contact, press s > Options 

to select the following contact 

options:

 

myFaves settings
You can turn off or change the myFaves 

picture icons in the home screen.

Find it: s > @ Settings > myFaves Settings

 

options

Edit Profile Edit contact information.

Change Order Change the location of the 

contact icon in the home 

screen.

Replace 

Contact

Replace the contact with a 

new contact.

options

Display Select to turn On or Minimize 

contact icons in the home 

screen.

Animation Turn picture icon animation On 

or Off in the home screen.

Menu Style Show myFaves 

communication options in 

a List or Circle view.

Refresh 

myFaves

Apply changes and return to 

the home screen.

options
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turn off a call alert
Press the volume keys on the side of your 

phone to turn off the ringer before 

answering a call.

call log
Your phone keeps lists of incoming and 

outgoing calls, even for calls that didn’t 

connect. The most recent calls are listed 

first. The oldest calls are deleted as new 

calls are added.

Find it: s > > Call Log

Shortcut: When the myFaves feature off: 

Press N in the home screen to go to the 

All Calls list.

Shortcut: When the myFaves feature is 

active and running in the home screen: 

Press S up to go to the All Calls list.

  

1 Press S left/right to select a call list: 

All Calls, Dialed Calls, Answered Calls, Missed Calls, 

or Frequent Calls.

2 Press S up/down to scroll to a phone 

number.

Icons indicate if the call was incoming -, 

outgoing +, or missed =. A check mark 

next to the icon indicates a connected call.

• To call the number, press N.

• To check if a missed call left you a 

voicemail message, see page 44.

• To see call details (like time and date), 

press s.

myFaves 

Icons

Delete myFaves icons stored 

on your phone, or change the 

icons assigned to your 

contacts.

Get More 

Icons

Download more myFaves 

icons from the Web site.

About 

myFaves

Learn about myFaves 

service.

options
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• Press Options to change the call list 

view, or to see call times, data times, 

and data transfer volumes (see 

page 89).

redial
  

1 Press N from the home screen to go 

to the All Calls list.

2 Scroll to the number you want to call, 

then press N.

If you hear a busy signal and see 

Call Failed, press N or Retry to redial 

the number. When the call goes through, 

your phone shows Connected and connects 

the call.

return a call
Your phone keeps a record of your 

unanswered calls.

When you see the X Missed Calls message, 

press s to see the Missed Calls list. Scroll to 

the call you want to return, then press N.

caller ID
Calling line identification (caller ID) 

shows the phone number for an 

incoming call.

Your phone shows the caller’s name and 

picture when they’re stored in your contact 

list, or Incoming Call when caller ID information 

isn’t available.

Tip: Want to know who’s calling without 

even looking at your phone? To give one of 

your contacts a special ringtone, see 

page 86.

To show or hide your phone number for the 

next outgoing call, enter the number you 

want to call, then press Options 

> Show ID or Hide ID.
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To show or hide your phone number for all 

calls:

Find it: s > @ Settings > Call Settings 

> Dialing Setup > My Caller ID > All Calls 

> Show ID or Hide ID

emergency calls
T-Mobile programs one or more emergency 

phone numbers, such as 911 or 112, that you 

can call at any time, even when your phone 

is locked or the SIM card is not inserted.

Note: Check with T-Mobile, as emergency 

numbers vary by country. Your phone may 

not work in all locations, and sometimes an 

emergency call cannot be placed due to 

network, environmental, or interference 

issues. Do not solely rely on your wireless 

phone for essential communications such as 

medical emergencies.

To make an emergency call: Turn your 

phone on, exit any open application such as 

games, dial the emergency number, then 

press N to call the emergency number.

voicemail
Your network stores the voicemail 

messages you receive. To listen to 

your messages, call your voicemail number.

Note: Your phone package may include 

additional information about using this 

feature.

When you receive a voicemail message, 

your phone display shows New Voicemail and 

the new message indicator U.

To check voicemail messages:

Find it: s > : Messages > Call Voicemail

Shortcut: T-Mobile may store your 

voicemail phone number in speed dial 

location 1. If so, you can press and hold 1 

in the home screen to listen to your 

voicemail message(s).
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entertainment

music player
Copying and syncing music between your 

phone and computer has never been easier, 

with Microsoft® Windows® Media 

Player 11.

To listen to music on your phone, you need 

to:

  

1 Load music on your computer.

2 Transfer music from the computer to 

your phone.

3 Use the music player to play and 

manage music files on your phone.

Note: The unauthorized copying of 

copyrighted materials is contrary to the 

provisions of the Copyright Laws of the 

United States and other countries. This 

device is intended solely for copying 

non-copyrighted materials, materials in 

which you own the copyright, or materials 

which you are authorized or legally permitted 

to copy. If you are uncertain about your right 

to copy any material, please contact your 

legal advisor.

1. load music on your 
computer
To create a music library on your computer, 

you can purchase Windows Media 

DRM-protected music files from supported 

on-line music stores (such as Urge, Yahoo, 

and Napster).

You can also load song files from a music 

CD onto your computer:

  

1 Insert the music CD in your computer’s 

CD drive.

2 Launch Windows Media Player 11.
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3 Copy the music CD to the media player 

library (also called ripping the CD).

If your computer is connected to the 

Internet, the media player may retrieve CD 

information, such as song titles, album 

name, artist name, and album artwork. This 

information will display in your phone’s 

music player.

set default format and bit rate for 
Windows® Media Player 11

Windows Media Player 11 lets you adjust 

format and bit rate settings, to optimize 

sound quality, or to increase the number of 

song files you can store on your phone.

Windows Media Audio format offers the 

optimal balance between file size and sound 

quality. Song files in this format tend to 

require more storage space than files that 

use Windows Media Audio Pro format.

Windows Media Audio Pro format is 

designed for use in portable devices with 

limited storage capacity. The format 

provides improved sound quality at lower bit 

rates.

MP3 format is the most popular format for 

distributing music on the Web. This format 

offers high sound quality at a reasonable file 

size.

To set the default file format and bit rate:

  

1 Insert the music CD in your computer’s 

CD drive.

2 Launch Windows Media Player 11.

3 Select the Rip tab in Windows Media 

Player 11.

4 Click the Rip tab down arrow, then 

choose Format > Windows Media 

Audio, Windows Media Audio Pro, or 

mp3.

5 Click the Rip tab down arrow again, then 

choose Bit Rate > bit rate.

Tip: To maximize the number of songs 

you can store on the phone, we 

recommend setting the bit rate to 
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128 Kbps or lower (use the lowest bit 

rate that provides an acceptable sound 

quality).

convert iTunes AAC files to MP3 
files on your computer

Use the iTunes desktop application to 

convert standard iTunes AAC files to MP3 

files that are compatible with Windows 

Media Player 11.

Note: The iTunes desktop application can 

only convert AAC files ripped from a music 

CD. It can’t convert music files purchased 

from the iTunes store.

  

1 Open the iTunes desktop application on 

your computer.

2 Select Edit > Preferences, then click the 

Advanced tab and click Importing.

3 Open the Import Using pop-up menu, 

then select the MP3 Encoder option. 

Click OK to save your settings.

4 Select one or more songs in your iTunes 

music library, then choose Advanced 

> Convert Selection to MP3.

The converted MP3 file copies appear in 

your computer’s music library alongside the 

original AAC files.

2. transfer music to your 
phone
Use Windows Media Player 11 to transfer 

music from the computer to your phone 

over a high-speed USB 2.0 cable connection. 

(If necessary, you can download Windows 

Media Player 11 at 

www.microsoft.com/windowsmedia).

Note: Windows Media Player 11 requires 

Windows XP™ or later to run. If you are 

using an earlier version of Windows OS, see 

the section “manually transfer music to your 

phone or memory card” on page 53.
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Note: Windows Media Player 11 can only be 

used to copy music files to your phone. You 

can’t use Windows Media Player 11 to copy 

pictures or videos to the phone.

Note: Windows Media Player 11 can’t copy 

or sync music files over a Bluetooth® 

wireless connection.

When your phone is connected to the 

computer in media synchronization mode, 

Windows Media Player 11 treats the phone 

as a single memory device, and will copy 

and sync music files to both phone memory 

and a microSD memory card installed in the 

phone. (For example, a phone with 2 GB of 

internal memory and a 4 GB microSD 

memory card would appear to have around 

6 GB of available memory in Windows 

Media Player 11.)

on your phone

If desired, insert a memory card in your 

phone (see page 12), then press s 

> @ Settings > Connections > USB Settings 

> Media Synchronization

Attach the Motorola Original 

USB cable to the micro USB 

port on your phone and to an 

available USB port on the back 

of your computer. A Motorola Original USB 

cable and supporting software may be 

included with your phone. These tools are 

also sold separately.

Note: Some phone functions are 

temporarily unavailable when a USB 

connection is active.

on your computer

Run Windows Media Player 11. Your phone 

appears in the upper right corner of the 

Windows Media Player 11 screen. The 

phone’s music files are listed on the left side 

of the screen.

  

1 Select the Sync tab in Windows Media 

Player 11.
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Gancho para correa Conector para audífono
(en la parte superior del teléfono)

Tecla de
 selección lateral/

tecla de cámara

Altavoz del 
manos libres
(en la parte posterior 
del teléfono)

Teclas de volumen

Tecla de encendido/
apagado y tecla de 
bloqueo

Puerto micro USB

Lente de la cámara
(en la parte posterior 
del teléfono)
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Nota: esta es la pantalla principal y el diseño estándar del menú principal. Tal vez la pantalla 

principal y el menú principal de su teléfono sea diferente. Para cambiar los atajos de la 

pantalla principal y la apariencia del menú principal, consulte la página 41.

Opciones Atrás

Directorio telefónicoT - Mobile 10:10
10/15/2009

Atajos Menú principal

Pantalla principal Menú principal

Oprima s para 
seleccionarlo.

4

Oprima S 
arriba, abajo, 
a la izquierda 
o a la derecha  
para desplazarse 
hasta una 
función del 
menú.

3Deslice hacia 
abajo y 
mantenga 
oprimida la 
tecla de 
ENCENDIDO/
APAGADO 
hasta que la 
pantalla se 
ilumine.

1

Oprima s para abrir 
el Menú principal.

2
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 Motorola, Inc.
Consumer Advocacy Office
1307 East Algonquin Road
Schaumburg, IL 60196
www.hellomoto.com
Nota: no envíe el teléfono a la dirección anterior. 
Si necesita devolver el teléfono para reparaciones, 
reemplazo o servicio de garantía, comuníquese con el 
Centro de atención a clientes de Motorola al:
1-800-331-6456 (Estados Unidos)
1-888-390-6456 (TTY/TDD Estados Unidos, para personas 
con problemas de audición)
1-800-461-4575 (Canadá)
Algunas funciones del teléfono móvil dependen de las 
capacidades y de la programación de la red de su 
proveedor de servicio. Además, es posible que su 
proveedor de servicio no active algunas funciones y/o 
que la programación de la red del proveedor limite la 
funcionalidad de éstas. Siempre comuníquese con su 
proveedor de servicio para conocer la funcionalidad y la 
disponibilidad de las funciones. Todas las funciones, la 
funcionalidad y otras especificaciones del producto, así 
como la información incluida en esta guía del usuario, se 
basan en la información más reciente disponible, la que 
se considera precisa en el momento de la impresión. 
Motorola se reserva el derecho de cambiar o modificar 
cualquier información o especificación sin previo aviso 
ni obligación.
MOTOROLA y el logotipo de la M estilizada están 
registrados en la Oficina de patentes y marcas registradas 
de los Estados Unidos. Las marcas comerciales Bluetooth 
pertenecen a sus respectivos dueños y son utilizadas por 

Motorola, Inc. bajo licencia. Java y todas las demás 
marcas basadas en Java son marcas comerciales o 
marcas comerciales registradas de Sun Microsystems, 
Inc. en Estados Unidos y en otros países. Microsoft y 
Windows son marcas comerciales registradas de 
Microsoft Corporation; y Windows XP y Windows Media 
son marcas comerciales de Microsoft Corporation. 
Macintosh es una marca comercial registrada de Apple 
Computer, Inc. iTunes es una marca comercial registrada 
de Apple Computer, Inc. Todos los derechos reservados. 
Todos los demás nombres de productos o de servicios 
pertenecen a sus respectivos dueños.
© 2008 Motorola, Inc. Todos los derechos reservados.
Precaución: los cambios o las modificaciones realizados 
en el teléfono radio, no aprobados expresamente por 
Motorola, invalidarán la autoridad del usuario para operar 
el equipo.
Aviso de derechos de autor de software 
Los productos Motorola descritos en este manual pueden 
incluir software protegido por derechos de autor de 
Motorola y de terceros almacenado en las memorias de 
los semiconductores o en otros medios. Las leyes de 
Estados Unidos y de otros países reservan para Motorola 
y para otros proveedores de software ciertos derechos 
exclusivos sobre el software protegido por derechos de 
autor, como los derechos exclusivos para distribuir o 
reproducir dicho software. En consecuencia, no podrá 
modificarse, someterse a operaciones de ingeniería 
inversa, distribuirse ni reproducirse de forma alguna, 
según lo permitido por la ley, ningún software protegido 
por derechos de autor contenido en los productos 
Motorola. Asimismo, no se considerará que la compra 
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de productos Motorola otorgue en forma directa, 
implícita, por exclusión ni de ningún otro modo una 
licencia sobre los derechos de autor, patentes o 
aplicaciones de patentes de Motorola ni de ningún otro 
proveedor de software, excepto la licencia normal, 
no exclusiva y sin regalías de uso que surge de las 
consecuencias legales de la venta de un producto.
Número de manual: 6809521A11-A
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mapa de menús

menú principal
) Directorio telefónico

: Mensajes
• Crear mensaje
• Buzón
• Carpetas
• Plantillas
• Borradores
• Buzón de salida
• email
• Llamar a correo de voz
• Almacenamiento en línea

Í Diversión y Aps
• Cámara
• Cámara de video
• Radio FM
• Notas de voz
• Juegos y aps
• Organizador

• Administrador de 
archivos

• Despertador
• Calculadora
• Calendario
• Reloj mundial
• Servicios de marcado
• Lista de tareas
• Notas
• Sincronización

< Multimedia
• Música
• Imágenes
• Videos
• Notas de voz
• Tonos de timbre
• Fondos de 

pantalla y Gráficos

Ï t-zones

Î IM y Email

> Historial de llamadas

; Internet móvil
• browser
• Mis favoritos
• Páginas Web
• Historial
• Ir a URL
• Config Browser

@ Programación
• (consulte la página 

siguiente)

{ ID canción

Ésta es la disposición estándar del 
menú principal. El menú de su 
teléfono puede ser diferente.
Para cambiar la apariencia del 
menú principal y los atajos de la 
pantalla principal, consulte la 
página 42.
Consejo: oprima D para salir del 
menú actual o bien oprima O para 
salir de todos los menús.

* Funciones opcionales
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menú programación
• Perfiles

• Temas

• Conexiones
• Bluetooth®
• USB Programación

• Sincronización de 
medios

• Tarjeta de memoria
• módem
• Impresión USB

• Redes de voz *
• Conexiones de datos

• Agregar una conexión
• Modificar una 

conexión
• Eliminar una conexión

• Pantalla principal
• Teclas de nav Atajos
• Cambiar fondo

• Prog de llamada
• Marcado rápido
• Transferencia de llamadas
• Config llam entrante

• Cron en llamada
• Opc para contestr
• Alerta de mensaje 

durante llamada
• Alerta roam
• Llam en espera
• Remarcado auto
• Tono llam perdida

• Configuración de marcado
• IM ID de llamada
• DTMF
• Guiones
• Modo de búsqueda

• Marcación fija
• IM número SIM
• Línea activa *

• Programación del teléfono
• Prog pantalla

• Tiempo activo de 
pantalla

• Prot. pantalla
• Brillo

• Modo avión
• Medidor de bat
• Hora y fecha
• Idioma
• Teléfono con habla
• Entrada de texto
• (continua en la columna 

siguiente)

• Programación del teléfono 
(continuación)

• Reiniciar
• ¿Reiniciar toda la 

programación?
• Borrar todos los datos
• Borrar tarjetas de 

memoria
• Ver memoria
• Propiedades
• Avisos legales
• SistemaJava™
• Actualizaciones OTA
• Programación de audífono

• Contestación 
automática

• Marcado por voz
• Prog TTY

• Administrador de descargas

• Seguridad
• Bloq de teléfono
• Bloq de funciones
• Bloqueo SIM
• Cambiar contraseñas
• Certificados

• Sincronización

• Red
• Red actual
• Explorar redes disponibles
• Encontrar nueva red
• Lista de redes
• Configuración de búsqueda
• Tono de servicio

* Funciones opcionales
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Uso y cuidado

Uso y cuidado

Para proteger su teléfono Motorola, manténgalo alejado de:

todo tipo de líquidos polvo y suciedad

No exponga su teléfono al 
agua, a la lluvia, a la humedad 
extrema, al sudor ni a otro tipo de 
humedad. Si el teléfono se moja, 
no intente acelerar el secado 
utilizando un horno o secador 
de pelo, ya que puede dañar 
el dispositivo.

No exponga su teléfono al polvo, 
a la suciedad, a arena, a alimentos 
ni a otros materiales no 
apropiados.

calor o frío extremo soluciones de limpieza

Evite temperaturas inferiores 
a 0ºC/32ºF o superiores 
a 45°C/113°F.

Para limpiar su teléfono, use sólo 
un paño suave y seco. No use 
alcohol ni otras soluciones de 
limpieza.

microondas el suelo

No intente secar su teléfono 
en un horno microondas.

No deje caer su teléfono.
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aspectos esenciales

acerca de esta guía
Esta guía muestra cómo ubicar una función 

del menú, tal como se indica a continuación:

Búsqueda: s > : Mensajes > Mensaje nuevo

Esto significa que, en la pantalla de inicio:

  

1 Oprima la tecla central s para abrir 

el menú.

2 Oprima la tecla de navegación S para 

desplazarse a : Mensajes y oprima s 

para seleccionar.

3 Oprima S para desplazarse a 

Mensaje nuevo y oprima s para 

seleccionarlo.

Esta guía usa los siguientes símbolos:

PRECAUCIÓN: antes de usar el 
teléfono por primera vez, lea la 
guía de Información legal y de 
seguridad importante que se 
incluye en la caja.

símbolos

Esto significa que la función 

depende de la red, de la tarjeta 

SIM o de la suscripción, y es 

posible que no esté disponible 

en todas las áreas. Para obtener 

más información, comuníquese 

con T-Mobile.

Esto significa que la función 

requiere un accesorio opcional.
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inserte la tarjeta 
SIM
Su tarjeta Módulo de identidad del abonado 

(SIM) almacena el número telefónico y otra 

información.

Precaución: no doble ni raye la tarjeta SIM. 

Manténgala alejada de la electricidad 

estática, el agua y la suciedad.

 

insertar una tarjeta 
de memoria
Puede almacenar música, fotografías y otros 

archivos multimedia en una tarjeta de 

memoria extraíble microSD opcional.

Precaución: no doble ni raye la tarjeta de 

memoria. Manténgala alejada de la 

electricidad estática, el agua y la suciedad. 

Apague el teléfono antes de instalar o retirar 

la tarjeta de memoria.

Nota: su teléfono puede usar una tarjeta 

de memoria con hasta 4 GB de capacidad 

(un almacenamiento superior a 1 GB se 

garantiza sólo para las tarjetas microSD 

aprobadas por Motorola).

1

2
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batería

insertar la batería
 

extraer la batería
 

cargar la batería
Las baterías nuevas no están totalmente 

cargadas. Abra la cubierta de protección del 

puerto micro USB del teléfono y conecte el 

cargador de la batería al teléfono y a una 

1

2

1

2
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toma de corriente. Cuando la batería se está 

cargando, aparece una luz indicadora de 

carga de la batería junto al puerto 

micro USB. Al finalizar la carga, en la pantalla 

aparece Carga completa.

Nota: cuando recarga una batería que está 

completamente descargada, el tiempo que 

necesita el teléfono para encenderse variará 

dependiendo del tipo de cargador que esté 

usando. Un cargador de velocidad media 

requerirá 30 minutos de carga para encender el 

teléfono, mientras que un cargador de velocidad 

rápida requerirá sólo de 10 a 15 minutos. El tipo 

de cargador incluido con el teléfono puede variar 

de una región a otra. Durante la carga, se activa 

una luz junto al puerto micro USB en el teléfono 

para indicar que el teléfono está funcionando 

correctamente.

prolongar la vida útil de la 
batería

• Para desactivar la función 

Bluetooth® cuando no la está 

usando: en la pantalla principal, 

oprima Atajos > Apagar Bluetooth.

• Para que la pantalla se apague antes, 

oprima s > @ Programación 

> Programación > Prog pantalla 

> Tiempo activo de pantalla > 5 segundos.

• Para apagar el protector de pantalla, 

oprima s > @ Programación 

> Programación > Prog pantalla 

> Protector de pantalla > Desactiv.

• Para reducir el brillo de la pantalla, 

oprima s > @ Programación 

> Programación > Prog pantalla > Brillo y 

seleccione una programación de 

número menor.



17aspectos esenciales

uso y seguridad de las 
baterías
IMPORTANTE: MANIPULE Y ALMACENE 

ADECUADAMENTE LAS BATERÍAS PARA 

EVITAR LESIONES O DAÑOS. La mayoría 

de los problemas con las baterías surgen del 

manejo inadecuado de las baterías y 

específicamente del uso continuo de 

baterías dañadas.

RESTRICCIONES

• No desarme, rompa, perfore, triture 

ni intente cambiar de ningún otro 

modo la forma de la batería.

• No permita que el teléfono ni la 

batería entren en contacto con el 

agua. El agua puede entrar a los 

circuitos del teléfono, lo que produce 

corrosión. Si el teléfono y/o la batería 

se mojan, haga que el operador los 

revise o comuníquese con Motorola, 

incluso si parecen funcionar 

correctamente.

• No permita que la batería toque 

objetos metálicos. Si objetos de 

metal, como joyas, permanecen en 

contacto prolongado con los puntos 

de contacto de la batería, la batería 

se puede calentar mucho.

• No ponga la batería cerca de una 

fuente de calor. El calor excesivo 

puede dañar el teléfono o la batería. 

Las temperaturas altas pueden hacer 

que la batería se hinche, tenga fugas 

o falle. Por lo tanto:

• No seque una batería mojada 

o húmeda con un 

electrodoméstico o una fuente 

de calor externa, como un 

secador de pelo o un horno 

microondas.

• Evite dejar el teléfono dentro del 

automóvil a altas temperaturas.
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RECOMENDACIONES

• Evite dejar caer la batería o el 

teléfono. Dejar caer estos 

elementos, especialmente en una 

superficie dura, puede provocar un 

daño potencial.

• Comuníquese con el proveedor de 

servicios o con Motorola si el 

teléfono o la batería se dañan por 

caídas o altas temperaturas.

IMPORTANTE: USE PRODUCTOS 

ORIGINALES MOTOROLA PARA 

ASEGURAR LA CALIDAD Y LA 

SEGURIDAD. Para ayudar a los 

consumidores para distinguir las baterías 

auténticas de Motorola de aquellas que no 

lo son o baterías falsificadas (que pueden 

no tener una protección de seguridad 

adecuada), Motorola pone hologramas en 

sus baterías. Los consumidores deben 

confirmar que cualquier batería que 

adquieran tenga el holograma 

“Motorola Original”.

Motorola recomienda que siempre utilice 

baterías y cargadores marca Motorola. 

Los dispositivos móviles Motorola están 

diseñados para funcionar con baterías 

Motorola. Si ve en la pantalla un mensaje tal 

como Batería inválida o No puede cargar, realice los 

siguientes pasos:

• Retire la batería y revísela para 

confirmar si tiene el holograma 

“Motorola Original”.

• Si no tiene el holograma, la batería no 

es una batería Motorola.

• Si tiene el holograma, vuelva a poner 

la batería y vuelva a intentar cargarla.

• Si el mensaje permanece, 

comuníquese con un Centro de 

servicio Motorola autorizado.

Importante: la garantía de Motorola no 

cubre daños provocados al teléfono por el 

uso de baterías y/o cargadores que no sean 

Motorola.
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Advertencia: el uso de una batería o 

cargador que no sean de Motorola puede 

dar origen a un incendio, una explosión, 

una fuga u otra situación de peligro.

RECICLAJE Y ELIMINACIÓN 

ADECUADAY SEGURA DE LA BATERÍA

La correcta eliminación de la batería no sólo 

es importante por seguridad, además 

beneficia el medio ambiente. Los clientes 

pueden reciclar las baterías usadas en varios 

lugares dispuestos por los distribuidores o el 

proveedor de servicios. En la Web puede 

encontrar información adicional acerca de 

la correcta eliminación y reciclaje:

• www.motorola.com/recycling

• www.rbrc.org/call2recycle 

(sólo en inglés)

Eliminación: elimine 

inmediatamente las baterías usadas 

de acuerdo a las normas locales. 

Comuníquese con el centro local de reciclaje 

o con organizaciones nacionales de reciclaje 

para obtener más información acerca de 

cómo desechar las baterías.

Advertencia: jamás arroje las baterías al 

fuego, ya que pueden explotar.

encender y apagar 
el teléfono
Para encender el 

teléfono, deslice hacia 

abajo y mantenga 

oprimida la tecla 

de encendido

ENCENDER/APAGAR 

(vea la ilustración) 

hasta que se encienda 

la pantalla.

Para apagar el teléfono, deslice hacia abajo 

y mantenga oprimida la tecla de encendido 

ENCENDER/APAGAR durante algunos 

segundos.
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realizar una 
llamada
Ingrese un número telefónico, luego 

oprima N.

Consejo: para realizar una llamada mediante 

marcado por voz, consulte la página 30.

contestar una 
llamada
Cuando el teléfono timbre y/o vibre, oprima 

N para contestar.

Si está escuchando música o la radio FM 

con un audífono conectado al conector para 

audífono, cuando reciba una llamada el 

teléfono sonará en la forma habitual. Oprima 

Responder para responder la llamada entrante 

con el audífono. Si el audífono no tiene un 

micrófono, use el micrófono del teléfono 

(vea la ilustración de la página 3) para hablar 

con la otra persona.

finalizar una 
llamada
Para “colgar”, oprima O.

ruedecilla 
FastScroll™
Use la ruedecilla FastScroll para desplazarse 

rápidamente por las listas.

Oprima y mueva hacia la 
izquierda en la pista 

iluminada para 
desplazarse hacia atrás.

Oprima y mueva hacia 
la derecha en la pista 
iluminada para 
desplazarse hacia delante.

Mueva y luego mantenga 
oprimida para desplazarse 
hacia delante a la 
velocidad establecida.

Mueva y luego 
mantenga oprimida para 
desplazarse hacia atrás a 
la velocidad establecida.
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Aplique una ligera presión en la ruedecilla 

FastScroll y muévase a la derecha o 

izquierda por la rueda para desplazarse 

hacia adelante o hacia atrás por la lista.

Muévase lentamente por la rueda para un 

desplazamiento controlado a través de las 

listas de opción.

Muévase más rápido por la rueda para 

desplazarse rápidamente a través de la lista 

de contactos o las listas de canciones.

Mantenga oprimida la esquina inferior 

izquierda o inferior derecha de la ruedecilla 

FastScroll para seguir desplazándose a la 

velocidad establecida. Aplique presión y 

movimiento en la dirección contraria para 

disminuir o invertir la dirección. Suelte para 

detener el desplazamiento.

Nota: cuando oprima fuerte la ruedecilla 

FastScroll, es posible que note una sombra 

en movimiento en el área iluminada donde 

aplicó la presión. Esto es normal.

almacenar un 
número telefónico
Puede almacenar un número telefónico en el 

Directorio tel.

  

1 En la pantalla principal, oprima Atajos 

> Crear contacto.

2 Ingrese el nombre y el apellido del 

contacto en los campos correctos.

3 Desplácese a Número y oprima s 

para seleccionarlo.

4 Ingrese el número telefónico del 

contacto en el campo Número.

5 Desplácese a Tipo de número y oprima s 

para seleccionarlo.

6 Seleccione el tipo de número telefónico 

(por ejemplo, Casa o Trabajo) y oprima Listo.

7 Oprima Guardar para almacenar el 

contacto.
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Consejo: para conocer más acerca del 

almacenamiento de números telefónicos y 

direcciones de email en el teléfono, consulte 

la página 99.

llamar a un número 
almacenado
Para llamar a un número telefónico 

almacenado en su Directorio tel:

En la pantalla principal, oprima las teclas del 

teclado para ingresar las primeras letras del 

nombre del contacto (oprima una vez por 

letra). El teléfono muestra los nombres del 

contacto que coinciden con las teclas que 

oprimió. Por ejemplo, si oprime las letras 

d-a-n, es posible que la pantalla muestre:

El teléfono muestra los nombres del 

contacto que coinciden con las teclas que 

oprimió. Oprima S para desplazarse al 

contacto que desea, luego oprima N para 

llamar al contacto. Como alternativa, puede 

oprimir s para enviar un mensaje al 

contacto.

Opciones Guardar

Ingresando

Dan Adams

Danielle Smith
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Oprima las letras d-a-n 
(teclas 3-2-6) en el teclado.

Oprima S hacia arriba/abajo para desplazarse al 
contacto que desea. Oprima N para llamar. 

Oprima s para enviar un mensaje.




