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IS THE HARMONY WIRELESS COMMUNICATION SYSTEM A
MATCH FOR YOUR ORGANIZATION?

Are communications critical to your business operation? Are your workers
rarely in a fixed location? Do you need to communicate to these workers
urgently and often? Alternatively, do your customers need to talk to them
urgently and often? Does your business span multiple campus or
manufacturing environments? If you can answer yes to any or all of these
questions, then the Harmony Wireless Communication System may be right
for your organization.



The Harmony Wireless
Communication System
combines the best
features of two-way
radio, cellular telephone,
and paging in one
integrated system for
critical operations

HARMONY WIRELESS COMMUNICATION SYSTEMTM…
The right communications system to get the job done

The Harmony Wireless Communication System is a digital wireless
solution. It provides a complete private communications package
for customers who own and want control of their 800 and 900 MHz
frequencies.  It is a compact system that enables businesses to
increase worker productivity and reduce external telecommunication
costs.  The Harmony solution is designed for the private sector,
equipped with unsurpassed digital RF efficiency (up to six
simultaneous conversations on one 25kHz channel) and iDEN® cell
site and subscriber unit technology.

With the Harmony solution, one integrated subscriber fulfills the
same functions as multiple devices (i.e. pager, cell phone, and
two-way radio).  Its scaleable architecture offers wide-area
coverage ideal for utilities and multi campus environments.
The system can also be scaled down to accommodate corporate
headquarters, college campuses, large resorts, etc.  It requires a
footprint of only about eight square feet of floor space for its Compact
Mobile Switching Office.

PRODUCTIVITY EQUALS PROFITS

The Harmony solution will allow you and your workforce
to make informed decisions more quickly by offering
multiple methods of communications.  This will ultimately
help your organization decrease costs and improve
profitability.  Your company can realize higher productivity
rates by eliminating internal phone tag and by reducing
delays before calls are returned.  The system equips
your workforce with one standard subscriber and better
utilizes your frequency assets.
Specific Benefits include:
• State of the art digital communications system
• Minimized costs of  wireline phone usage
• Reduced payment to wireless communication

operators
• Control of in-house wireless communications system
• Fast installation allows you to “get on board” quickly
• Scalable system configuration, allows the system to

grow as needed, and as more features are developed
(i.e. Packet Data)

• All-in-one handsets: dispatch, telephone interconnect,
short message service

• Versatile handsets: portables, mobiles, speakerphone,
hands-free, caller ID, phone book, date book, and many
accessories

• Advanced dispatch features: emergency call,
priority call, multiple simultaneous talk groups

Motorola’s Harmony Wireless Communication System is ideal
for utilities, manufacturers, financial services, corporate
headquarters, college campuses and large resorts

PROVEN PERFORMANCE

The Harmony Wireless Communication System
offers proven internal communications
performance for businesses. It is ideal for
companies that want to own and operate
their own communications system.  Many
industries can benefit from using this system
including:

UTILITIES COMPANIES
• Gas, electric, and water utilities can easily keep

in communication and manage fleets of
servicepeople more efficiently and effectively.

MANUFACTURING
• Stay in contact with your production teams and

connect multiple work groups.  Ability to
connect multiple facilities (manufacturing and
corporate) under single communications
umbrella.

FINANCIAL SERVICES
• Insurance, Investment,

and brokerage
organizations that
require fast access to
remote people and
information

HOSPITALITY
ORGANIZATIONS
• Large resorts,

casinos, convention
centers, amusement
parks are able to
more efficiently
direct personnel and
provide better
services and security
for their guests.

LARGE CORPORATIONS
• Save time, eliminate

confusion, and relay
information to  team
members
simultaneously

• Keep mobile
employees in touch
with management,
suppliers and
customers.

COLLEGE CAMPUSES &
LARGE UNIVERSITIES
• Prepare,  prevent,

and respond  to any
crisis situations
which may
require concerted
action of campus
police, administration

• Link faculty,
administration, and
maintenance personnel
into single
communications
environment.

• Provide services to
students

AIRPORTS & SHIPPING
PORTS
• Coordinate and

manage service
providers and
vendors.

• Over-the-air handset provisioning
• Frequency efficiency
• Connectivity to existing PBX and voice mail

systems
• Leverage existing long distance call plans
• Voice mail alerts
• Abbreviated dialing
• Telephone roaming into other iDEN or Harmony

Wireless Communication Systems

PLANNED  ENHANCEMENTS

• Integrated High-Speed Packet Data
• Dispatch Roaming
• Dispatch Fleet Administrator and

Net Dispatch
• Capacity enhancements

(120 site support)



The Harmony Wireless
Communication System
combines the best
features of two-way
radio, cellular telephone,
and paging in one
integrated system for
critical operations

HARMONY WIRELESS COMMUNICATION SYSTEMTM…
The right communications system to get the job done

The Harmony Wireless Communication System is a digital wireless
solution. It provides a complete private communications package
for customers who own and want control of their 800 and 900 MHz
frequencies.  It is a compact system that enables businesses to
increase worker productivity and reduce external telecommunication
costs.  The Harmony solution is designed for the private sector,
equipped with unsurpassed digital RF efficiency (up to six
simultaneous conversations on one 25kHz channel) and iDEN® cell
site and subscriber unit technology.

With the Harmony solution, one integrated subscriber fulfills the
same functions as multiple devices (i.e. pager, cell phone, and
two-way radio).  Its scaleable architecture offers wide-area
coverage ideal for utilities and multi campus environments.
The system can also be scaled down to accommodate corporate
headquarters, college campuses, large resorts, etc.  It requires a
footprint of only about eight square feet of floor space for its Compact
Mobile Switching Office.

PRODUCTIVITY EQUALS PROFITS

The Harmony solution will allow you and your workforce
to make informed decisions more quickly by offering
multiple methods of communications.  This will ultimately
help your organization decrease costs and improve
profitability.  Your company can realize higher productivity
rates by eliminating internal phone tag and by reducing
delays before calls are returned.  The system equips
your workforce with one standard subscriber and better
utilizes your frequency assets.
Specific Benefits include:
• State of the art digital communications system
• Minimized costs of  wireline phone usage
• Reduced payment to wireless communication

operators
• Control of in-house wireless communications system
• Fast installation allows you to “get on board” quickly
• Scalable system configuration, allows the system to

grow as needed, and as more features are developed
(i.e. Packet Data)

• All-in-one handsets: dispatch, telephone interconnect,
short message service

• Versatile handsets: portables, mobiles, speakerphone,
hands-free, caller ID, phone book, date book, and many
accessories

• Advanced dispatch features: emergency call,
priority call, multiple simultaneous talk groups

Motorola’s Harmony Wireless Communication System is ideal
for utilities, manufacturers, financial services, corporate
headquarters, college campuses and large resorts

PROVEN PERFORMANCE

The Harmony Wireless Communication System
offers proven internal communications
performance for businesses. It is ideal for
companies that want to own and operate
their own communications system.  Many
industries can benefit from using this system
including:

UTILITIES COMPANIES
• Gas, electric, and water utilities can easily keep

in communication and manage fleets of
servicepeople more efficiently and effectively.

MANUFACTURING
• Stay in contact with your production teams and

connect multiple work groups.  Ability to
connect multiple facilities (manufacturing and
corporate) under single communications
umbrella.

FINANCIAL SERVICES
• Insurance, Investment,

and brokerage
organizations that
require fast access to
remote people and
information

HOSPITALITY
ORGANIZATIONS
• Large resorts,

casinos, convention
centers, amusement
parks are able to
more efficiently
direct personnel and
provide better
services and security
for their guests.

LARGE CORPORATIONS
• Save time, eliminate

confusion, and relay
information to  team
members
simultaneously

• Keep mobile
employees in touch
with management,
suppliers and
customers.

COLLEGE CAMPUSES &
LARGE UNIVERSITIES
• Prepare,  prevent,

and respond  to any
crisis situations
which may
require concerted
action of campus
police, administration

• Link faculty,
administration, and
maintenance personnel
into single
communications
environment.

• Provide services to
students

AIRPORTS & SHIPPING
PORTS
• Coordinate and

manage service
providers and
vendors.

• Over-the-air handset provisioning
• Frequency efficiency
• Connectivity to existing PBX and voice mail

systems
• Leverage existing long distance call plans
• Voice mail alerts
• Abbreviated dialing
• Telephone roaming into other iDEN or Harmony

Wireless Communication Systems

PLANNED  ENHANCEMENTS

• Integrated High-Speed Packet Data
• Dispatch Roaming
• Dispatch Fleet Administrator and

Net Dispatch
• Capacity enhancements

(120 site support)



EQUIP YOUR MOBILE WORKFORCE WITH
THE RIGHT DEVICE TO GET THE JOB DONE

THE HARMONY
WIRELESS COMMUNICATION
SYSTEM

MOTOROLA and the Stylized M Logo are registered in the U.S. Patent and Trademark Office. All other product or service names are the property of their respective owners.
© Motorola, Inc. 2002.

1301 East Algonquin Road • Schaumburg, Illinois 60196 • www.motorola.com/cgiss • 1-800-367-2346  Printed in the U.S.A.         RC-130-2001
For more information please contact: er.team@motorola.com

IS THE HARMONY WIRELESS COMMUNICATION SYSTEM A
MATCH FOR YOUR ORGANIZATION?

Are communications critical to your business operation? Are your workers
rarely in a fixed location? Do you need to communicate to these workers
urgently and often? Alternatively, do your customers need to talk to them
urgently and often? Does your business span multiple campus or
manufacturing environments? If you can answer yes to any or all of these
questions, then the Harmony Wireless Communication System may be right
for your organization.


