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IT'S ABOUT EFFICIENCY AND SAFETY

The challenge facing all long haul and mass rapid rail operators is the ability to transport
goods and/or passengers to the scheduled destinations - safely and on time.

With the right communication and information technology (IT), your operation can easily
leapfrog to greater heights of performance and success.

With over 70 years of experience in serving customers from government and industrial
sectors, Motorola is uniquely qualified to deliver integrated and intelligent solutions for
you.

Through the efficient use of information, resource allocation and communication,
Motorola's solutions provide information to the right people in your operations, at the
right time - helping you make critical and informed decisions promptly; empowering you
to manage and control your operations and business efficiently and confidently.

WE UNDERSTAND YOUR OPERATIONS

No one understands your needs better than Motorola.

From operations to passenger management, our extensive knowledge of your industry
enables us to better provide communication and information solutions that best fit your
operations. Allowing you to operate with higher productivity, greater safety with faster
emergency response.

Operations Management

Train Run Number Management

Efficient management of your train run numbers enables you to maintain close contact
with the respective train operators — ensuring greater coordination with the train
operators as well as enhancing the monitoring of your operations at any given time.

Shunting Yard / Depot Operations

With heavy machinery and equipment constantly being moved around the work areas,
equipping operational crew with a communication solution can expedite the coordination
they require.

Vehicle Location

In the absence of trackside signals, rail operators may consider relying on GPS (global
positioning system) information to provide vehicle location updates. The GPS data can
be sent via the radio communications from the trains to the control centre for Automatic
Vehicle Location management.



Passenger Management
Ticketing System
The ticketing system is usually the first service a passenger
experiences at the train station. An efficient ticketing system
not only provides a great user experience, it also facilitates
passenger flow through the station effectively.

Passenger Information Service Support

Train borne systems such as the Passenger Information and
Public Address systems provide passengers on-board with
information support through display messages from the
control centre or through broadcast transmissions of up-to-
date news.

Passenger Emergency Service Support

In emergencies, it is of critical importance that passengers
have the service support needed to alert the control centre
for assistance.

Freight Management

Efficient management of goods and cargo enables you to
provide customer confidence in your service - resulting in
greater customer satisfaction.

As train systems become more complex and require more
information to operate efficiently, many are turning towards
an integrated solution approach to address these enhanced
requirements.

ADDRESSING YOUR UNIQUE NEEDS

Each customer is unique and it is critical that your solution
best fits your operations - addressing departmental needs
as well as seamlessly integrating into the larger operational
system.

From software applications to radio communications, front-
end to back-end systems, you can be assured that you will
find the right solution — with Motorola.

Software Applications

Harnessing our leadership and capabilities in communication
technology, our IT solutions synergise our strengths in
communication with the seamless integration of software
applications. The end result is a solution that meets your
needs and more.

Computer-Aided Dispatch (CAD)

CAD systems combine both computer and mobile
communications equipment, to dispatch information to train
operators.

Advanced CAD systems utilise both in-train radios and mobile
data terminals, which enable more detailed and clearer
messages to be communicated to the operator.

With the use of free text and status messages to replace
some of the common voice commands, this solution ensures
clarity and reduces errors.












