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M otorola has just released four new 
self-paced courses to help you 

understand the latest features for 
CDMA R23, EVDO R10, MMSC, SMSC 
Messaging , and LTE Products. 

The first elearning course, R10 System 
Release Delta (GNL310) is intended for 
engineers migrating from EVDO R9 to 
the EVDO R10 Release. 

The second elearning course, R23 Sys-
tem Release Delta (GNL023) is in-
tended for engineers migrating from 
CDMA R22 to the CDMA R23 Release.  

The third elearning course, SMSC  Sys-
tem Impact Delta (GNL421) is intended 
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Focus on Training — Elearning Libraries 

 
What is the Value in Training? 

 
A highly trained and knowledgeable 

workforce can increase quality and effi-
ciency, thereby improving Return on 

Investment (ROI). 
 

Product Documentation 
 
Motorola’s Network Support program is 
available for you to choose customized 
services and support solutions to satisfy 
your specific business requirements. In 
order to access these services you must 
obtain an account via:  
https://mynetworksupport.motorola.com 
 
You will be able to access bulletins, prod-
uct manuals, training catalogs, technical 
support, hardware support, order man-
agement, and software tools/downloads. 

 
Your Trusted Information Partner 

 

T he MTIPS organization provides 
feature and product platform train-

ing and documentation for wireless net-
works in the following 3G technologies: 
CDMA, GSM/UMTS, iDEN, CORE 
(PoC, Messaging), WiMAX, and LTE.  
 
We’re proud to provide wireless net-
works training and documentation to 
our network operators and cellular car-
riers, as you invest in new platforms, 
features, applications, and services to 
meet the needs of customers.  Our in-
formation will prepare you to develop 
in-depth technical expertise and highly 
specialized skill sets needed to operate 
and maintain your network and stay 
ahead of the competition. 

Training in today’s economic climate 

New Web-Based Courses Available for Wireless Networks  
for engineers migrating from SMSC 
R20.1 to the SMSC R21 Release. 

Finally, MMSC  System Impact Delta 
(GNL422) is intended for engineers mi-
grating from MMSC R21 to the MMSC 
R22 Release. 

LTE: Long Term Evolution 

Need an Introduction to LTE? Enroll in 
(LTE102). This elearning  introduces learn-
ers to Motorola's LTE course. The course is 
divided into multiple lessons, each focusing 
on a specific topic, with the goal of intro-
ducing learners to LTE standards, proto-
cols, call processing, and Motorola’s GSM 
and CDMA migration solution. 

In today’s economy, everyone is asked to 
do more with less. Training budgets are 
being reduced, resources are scarce and 
you’re probably asking yourself how can I 
keep my skills sharp and develop new 
ones in this challenging environment? 

 

A variety of learning mediums can pro-
vide training opportunities when time and 
money are short. 

 

Information tools such as remote labs, 
instructor blogs, podcasts, webinars, 
online study groups, and white papers 
about wireless and IP curriculum will be-
come available in 2010 to help keep you 
informed. 

 

The flexibility that these methods allow 
you to get the right information, when you 
need it. 
  

For more information visit our 
http://www.motorola.com/training 

Enrolling in our courses is easy. Visit the https://techtrain.motorola.com for course descriptions 
and then contact your local training coordinator for suitcase training and enrollment approval.  

Upcoming Courses 
 

Nov 03 - LTE100    Introduction to LTE 

Nov 09 - MAX300    WiMAX Radio Link 

Nov 16 - LTE300    LTE Radio Link 

Dec 02 - MAX202    WiMAX DAP Commissioning & 
Maintenance 

Dec 07 - MAX204    WiMAX Network Operations & Main-
tenance 

Dec 08 - LTE100    Introduction to LTE 

Dec 14 - MAX300    WiMAX Radio Link 

What is LTE? 
LTE is a new wireless technology standard 
that can offer the data speeds on-the-go that 
are needed for true media mobility. 

With LTE you can: 
• Continue to watch the latest Video TV se-
ries recorded on your DVR on your mobile 
phone, automatically transferred as you walk 
out the door 
• Upload video content onto your social net-
working profile to let your friends know what 
you are up to 
• The PowerPoint file you just saved on your 
laptop instantaneously becomes available on 
your smartphone 


