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See what some of our clients have to say about working with Motorola University to implement
Six Sigma in their organizations!

Export Development Canada
Peter

| just wanted to extend my thanks to you and the staff at Motorola for a truly exceptional training
experience for my Six Sigma Black Belt. From the quick responses to my initial email inquiries
back in August to dinner at the Hancock last week, the service you provide should be held up as
an example of excellence. While I in Schaumburg at your training facility, I always felt as
though | was a member of the Motorola team. | hope that we will get a chance to cross paths
again soon.

Wachovia
Greg

I must say that this has been one of the most rewarding and best experiences of my life. Because
of you and Motorola, I have gained a lifetime of knowledge and colleagues and for that--1 am
very, very grateful. | want to say thank you to Ed and Pam for managing this wonderful program.
BIG thank you to you (Lorraine — Instructor) for your passion, knowledge, and support you've
given my class.

James Hardie
Dave

Thank you very much for my green belt project evaluation and medallion. I am always going to
remember the experiences that were shared both in the classroom and with my project. | have
learned a great deal by having the opportunity to work for a company as James Hardie, that
allows those who wish to excel to do so. | want to thank you for your time and patience with me
during the class, as well as, during the time of the exam. 1 also wish to express my thanks to Ed
and Pam for their assistance during our training sessions.

Finally, I am anxiously awaiting my final medallion and perhaps someday — I will try black belt
training

Comcast
Max

You are top-notch. | truly appreciate your thoughtfulness. | have some down time next week and
plan to complete any pending SS-BB certification requirements.

Agilent
Chris

My experience with MU has been that you do strive for customer satisfaction and look after folks
needs.
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| am thrilled to have good partners such yourself to work with. Thank you again and have a good
evening.

Bell Canada
Michael

| have two additional comments | wanted to share regarding our just completed black belt
training

1. Choosing Motorola

About seven months ago, like many of you, | began to investigate where to attend six sigma
training.

Motorola was chosen because it has a world class...... “Best in Class” reputation.

How did it grade now that we are done?

To say that it was “above average” would certainly be an understatement.

| am sure | speak for the entire class when | say it exceeded all expectations

2. The class members

What a terrific group of people!

The team has a tremendous amount of work experience, business knowledge and unique
personalities.

When | return to Canada and my mobile home in the bush, I will take with me many, many fond
memories of those | had the pleasure of spending an entire month with.

For that, | thank the team.

Have a great summer....hope to see many of you in the fall

BiGlobe - Japan
Jun

Motorola GB program is very powerful and valuable for my projects as well as my professional
career. The instructor and materials are also very supportive and helpful.

I will apply Six Sigma methodology for my projects and see how things are going.
Hope it results good.

USAF
Gene

| spent almost 10 years of my life in college (not all of those as a Freshman) and | believe Jamey
is one of the very best instructors I've experienced! It is very rare to find someone with his
communication skills, experience and temperament. | have been singing the praises of Motorola
and Jamey Crichton to all of my colleagues. They are envious of my opportunity to learn from

you guys.

Have a great Memorial Day weekend.
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Cleveland-Cliffs
Robert

Thank you for your review and comments. | appreciate your patience with us as we completed
this endeavor. We’ve enjoyed the experience of receiving this training through Motorola and
know that this methodology will be with us for the rest of our careers. Thanks once again for
your insights and teaching.

Jones Lang LaSalle
Steve Valenziano, Managing Director, Strategic Consulting

"Motorola is a valued client of our firm and we were pleased to have the opportunity to work
with Motorola University's key supplier initiative, which enabled us to learn Six Sigma from the
people who invented the methodology.

From the initial contact to the implementation activities, the service and responsiveness were
terrific. Motorola University coaches worked with our executives to set an effective
implementation strategy, helped us pick the right projects, trained the teams, and provided expert
coaching to achieve high impact results. While our initial focus was on cost control, Motorola
University is now helping us point our Six Sigma efforts toward building our customer base.
Ongoing coaching for our executives keeps our efforts on track. The results have been very
valuable for us!"

Kaydon Corporation
John Emling, Vice President of Operations

"We were practicing Lean in many of our plants, but we knew we could get more impact than
Lean was delivering. Motorola University helped us integrate our lean techniques into an overall
Six Sigma Business Improvement Methodology. Their coaching and customer support made it
easy to ramp up to full adoption of Six Sigma without over investing in infrastructure. Their
training and project coaching was solid. But most importantly, through their help in adopting the
Six Sigma Management System, we are delivering sustainable bottom line impact to Kaydon
shareholders."”

Microsoft
Ezra Eckhardt, Six Sigma Program Manager

"We have really enjoyed the level of professionalism and support in our relationship with
Motorola University.

We have an enterprise-wide license for their Six Sigma courseware because their program
materials reflect Motorola's rich history in Six Sigma. The materials are best-in-class and very
comprehensive. There is a nice flow of the primary materials from the Jumpstart, through
Champion training, Green Belt, and Black Belt. Motorola University also has a great set of
offerings on Design for Six Sigma, Six Sigma for Software, and web based learning.
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Additionally, we were able to develop a flexible, responsive agreement that was specifically
tailored to our needs as a business. We have developed a great relationship based on open
communication and clear expectations.

Finally, Tom McCarty is a well recognized industry leader with exceptional experience and
credibility. He helped make sure some of our executive groups were starting with the right
expectations and really set to harness the full power of continuous improvement in driving
managed change in our business. Lorraine Daniels helped several of our training teams come up
to speed through her depth of knowledge and detailed application experience.

Without a doubt, our partnership with Motorola has been a true pleasure. We look forward to
expanding our relationship well into the future.”

Mollertech International
Udo Steffen, CEO

"Motorola University's Green Belt and Black Belt courseware - which was available in French,
German, Spanish and English - was key to helping us quickly implement a full Six Sigma
Program across all of our plants in Spain, Germany, France and Wales. They continue to be a
good partner in planning for the ongoing success and sustainability of our Six Sigma effort.”

Guiney Delivery
Patrick Guiney, President

"We thought that we were too small to afford the Six Sigma approach to business improvement.
Motorola University helped us apply their breakthrough approach to process design. The result
was dramatically improved process discipline and process management into our operations. With
our key processes under control, we are now in a position to double our customer base!"



