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HELLOMOTO

Introducing your new MOTOROKR™ Z6 GSM wireless phone.
Charge Indicator Light

Push Bar
Push down to close slider.

Left Soft Key

Music Library Key

Send Key
Make & answer calls.

Centre Key
Open main menu & select menu items.

Bluetooth Indicator Light
(when switched on in the Bluetooth Setup 
menu)

Right Soft Key

Clear/Back Key

Power/End Key
Turn on/off, hang up, exit menus.

Navigation Key
Scroll up/down/left/right, control song 
playback in the music player.
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Volume Keys
Set ring volume when slider

is closed.

Smart Key
Select menu items, launch

browser.

Handsfree Speaker
(on back of phone)

Push Bar
Push up to open slider. Camera Lens & High-Intensity 

LED Camera Light
(on back of phone)

Voice Command Key
Use voice commands to make 
calls & perform basic phone 
functions.

Camera Key
Activate camera & take 
photos.

Mini-USB Port
Insert battery charger & phone 
accessories.
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Press the centre key s 
to open the Main Menu.

Press & hold the power 
key P until the 
display lights up, to turn 
on your phone.

Home Screen Main Menu

3

4

Press the navigation 
key S 
up/down/left/right 
to scroll to a menu 
feature.

Press the centre 
key s to select it.

Note: This is the standard home screen and main menu layout. 
Your phone’s home screen and main menu may be different.

To change your home screen shortcuts and your main menu 
appearance, see page 80.

Service Provider
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www.hellomoto.com
Certain mobile phone features are dependent 
on the capabilities and settings of your service 
provider’s network. Additionally, certain 
features may not be activated by your service 
provider, and/or the provider’s network 
settings may limit the feature’s functionality. 
Always contact your service provider about 
feature availability and functionality. All 
features, functionality, and other product 
specifications, as well as the information 
contained in this user’s guide are based upon 
the latest available information and are 
believed to be accurate at the time of printing. 
Motorola reserves the right to change or 
modify any information or specifications 
without notice or obligation.
MOTOROLA and the Stylised M Logo are 
registered in the US Patent & Trademark Office. 
The Bluetooth trademarks are owned by their 
proprietor and used by Motorola, Inc. under 
licence. Java and all other Java-based marks 
are trademarks or registered trademarks of Sun 
Microsystems, Inc. in the U.S. and other 
countries. Microsoft and Windows are 

registered trademarks of Microsoft 
Corporation; and Windows XP and Windows 
Media are trademarks of Microsoft 
Corporation. Macintosh is a registered 
trademark of Apple Computer, Inc. All other 
product or service names are the property of 
their respective owners.
© Motorola, Inc., 2007.
Caution: Changes or modifications made in 
the radio phone, not expressly approved by 
Motorola, will void the user’s authority to 
operate the equipment.
Software Copyright Notice
The Motorola products described in this 
manual may include copyrighted Motorola and 
third-party software stored in semiconductor 
memories or other media. Laws in the United 
States and other countries preserve for 
Motorola and third-party software providers 
certain exclusive rights for copyrighted 
software, such as the exclusive rights to 
distribute or reproduce the copyrighted 
software. Accordingly, any copyrighted 
software contained in the Motorola products 
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may not be modified, reverse-engineered, 
distributed, or reproduced in any manner to 
the extent allowed by law. Furthermore, the 
purchase of the Motorola products shall not be 
deemed to grant either directly or by 
implication, estoppel, or otherwise, any licence 
under the copyrights, patents, or patent 
applications of Motorola or any third-party 
software provider, except for the normal, 
non-exclusive, royalty-free licence to use that 
arises by operation of law in the sale of a 
product.
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menu map
main menu   
q Recent Calls

L Contacts

m Office Tools
• Calendar
• Email
• MOTOSYNC
• Download Manager
• File Manager

• Memory Card *
• Music and Sounds
• Pictures
• Videos
• Voice Notes
• Application Downloads
• Unrecognisable Files
• My Documents

• Alarm Clock
• World Clock
• Calculator
• Dialling Services

• Fixed Dial
• Service Dial *

• Task List
• Notes

1 Web Access
• Browser
• My Bookmarks
• My Web Pages
• History
• Go to Page
• Browser Setup

g Messages
• Create Message
• Inbox
• Call Voicemail
• My Folders
• Outbox
• Templates
• Drafts
• Email
• Create Postcard *

j Multimedia
• Music Library
• Camera
• Video Camera
• Voice Recorder

T Games

V Help

u Settings
• (see next page)

 
* optional features
This is the standard main menu 
layout. Your phone’s menu may be 
different.
To change your home screen 
shortcuts and your main menu 
appearance, see page 80.
Tip: Press # to change the main 
menu to a list view and back.
Tip: Press D to exit the current 
menu, or press O to exit all 
menus.
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settings menu   
• Profiles
• Themes
• Connections

• Bluetooth™
• USB Setting

• Media Synchronisation
• Modem
• Memory Card
• USB Printing
• Tools
• Modem Connections

• Data Connections
• Add a Connection
• Edit a Connection
• Remove a Connection

• Call Settings
• Speed Dial
• Call Forward
• In-Call Setup

• My Caller ID
• Call Waiting
• In-Call Message Alert
• In-Call Timer
• Active Line *
• Answer Options
• Auto-Redial
• Roam Alert
• DTMF
• Hyphenation

• Call Barring *
• Fixed Dialling
• Call Drop Tone
• My SIM Number

• Phone Settings
• Display Settings

• Backlight Timeout
• Display Timeout
• Screensaver Timeout
• Brightness

• Battery Meter
• Battery Save
• Time & Date
• Slide Closed
• Language
• Text Entry
• Reset

• Reset All Settings
• Delete All Data
• Delete Memory Cards
• Properties
• Java System
• Software Update *
• Headset Settings
• Auto-Answer
• Voice Dial
• TTY Settings *

• Security
• Phone Lock
• Keypad Lock Timer
• Application Lock
• SIM Lock
• Change Passwords
• Certificates

• Network
• Current Network
• Scan Avai. Networks
• Find New Network
• My Network List
• Search Setup
• Service Tone

 
* optional features
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Safety and General Information
safety informationThis section contains important information 
on the safe and efficient operation of your 
mobile device. Read this information before 
using your mobile device.1

Exposure to Radio Frequency (RF) 
Energy
Your mobile device contains a transmitter and 
receiver. When it is ON, it receives and 
transmits RF energy. When you communicate 
with your mobile device, the system handling 
your call controls the power level at which 
your mobile device transmits.

Your Motorola mobile device is designed to 
comply with local regulatory requirements in 
your country concerning exposure of human 
beings to RF energy.

Operational Precautions
For optimal mobile device performance and 
to be sure that human exposure to RF energy 
does not exceed the guidelines set forth in the 
relevant standards, always follow these 
instructions and precautions.
External Antenna Care
If your mobile device has an external antenna, 
use only a Motorola-supplied or approved 
replacement antenna. Use of unauthorised 
antennas, modifications or attachments could 
damage the mobile device and/or may result 
in your device not complying with local 
regulatory requirements in your country.

1. The information provided in this document 
supersedes the general safety information in user’s 
guides published prior to May 1, 2006.
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2 EDGE/GPRS Indicator – Shown 
when your phone is using a 
high-speed Enhanced Data for GSM 
Evolution (EDGE) or General Packet 
Radio Service (GPRS) network 
connection. Indicators can include:

3 Bluetooth™ Indicator – Shown 
Bluetooth power, connection, and 
discoverable status as follows:

4 Messaging Presence Indicator – 
Shows your instant messaging 
(IM) status. Indicators can include:

5 IM Indicator – Shown when you 
receive a new IM message.

Z = EDGE 
connection

g = GPRS 
connection

c = EDGE data 
transfer

f = GPRS data 
transfer

a = EDGE 
secure data 
transfer

e = GPRS 
secure data 
transfer

b = EDGE 
unsecure data 
transfer

d = GPRS 
unsecure data 
transfer

& solid blue = Bluetooth powered on
& solid green = Bluetooth connected
& flashing blue = Bluetooth 
discoverable mode

0= online 2= offline
Y = busy 4 = discrete
3= invisible to 
IM
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6 Message Indicator – Shown when 
you receive a new message. 
Indicators can include:

7 Location Indicator – Shows your 
phone’s location information 
status. Indicators can include:

8 Profile Indicator – Shows the alert 
profile setting.

9 Active Line Indicator – Shows B 
to indicate an active call, or E to 
indicate when call forwarding is on. 
Indicators for dual-line-enabled SIM 
cards can include:

U= text or voice 
message

V = email 
message

P = location on Q = location off
S = acquiring 
location

5 = location 
fixed

R = location 
unknown

 

N = ring only K = ring and 
vibrate

H = vibrate only I = vibrate then 
ring

J = silent  

G = line 1 active F= line 2 active
D= line 1 call 
forward on

C= line 2 call 
forward on
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10 Battery Level Indicator – Vertical bars 
show the battery charge level. Recharge 
the battery when your phone shows 
Low Battery.

text entry
Some features let you enter text. You can 
use several different text entry modes. To change your text entry mode options and 

languages:
Find it: s > u Settings > Phone Settings 
> Text Entry
Change text case: Press 0 in a text entry 
screen to change text case to all capital 
letters (Ä), next letter capitalised (Í), or 
next letter lowercase (no symbol). Your 
phone capitalises the first letter of each 
sentence unless you press 0 to choose 
next letter lowercase.

Options Send to

Create Message
ÊÆ SMS:0

Press # to
select atext

entry mode.

Flashing
cursor

indicates
insertion

point.

Press Options to change 
text entry options.

Character 
Counter

text entry modes
Ê “word” mode (see page 66)
É “abc” mode (see page 67)
È numeric mode (see page 68)
Ã symbol mode (see page 68)
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Set text prediction: Your phone can learn 
the words you enter to improve text 
prediction and completion. Enter a word 
and press Options > Text Entry > Set Text Prediction 
> Learn my words. Your phone shows Ç when 
the feature is active.
Set text completion: Set your phone to 
guess the rest of the word when you enter 
three or more characters in a row. Enter a 
word and press Options > Text Entry 
> Set Text Prediction > Offer completions. Your 
phone shows Æ when text completion is 
active.
Enter punctuation: Press 1 to enter 
punctuation or other characters.
Edit or delete text: Press S to position the 
cursor to the right of text you want to edit. 
Press the clear/back key D to delete the 
character to the left of the cursor. Hold D 
to delete the word to the left of the cursor.

word mode
Press # in a text entry screen to switch to 
“word” predictive text entry mode. Your 
phone shows Ê in the display.
Word mode lets you enter words using one 
keypress per letter. The phone combines 
your keypresses into common words and 
predicts each word as you enter it.
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For example, if you press 7 7 6 4, 
your display might show:

abc mode
Press # in a text entry screen to switch to 
“abc” text entry mode.Your phone shows É 
in the display.

To enter text, press a keypad key repeatedly 
to cycle through the letters and number on 
the key. Repeat this step to enter each letter.
For example, if you press 7 one time, your 
display shows:

When text completion is activated, your 
phone attempts to guess the rest of the 
word:

• Press s to select the suggested 
word.

Options Send to

Create Message
ÊÆ SMS:4

Press * to
enter Prog & a

space.

Press S
up/down to

see other
words. Press
s to select

a word.

You can turn text completion on 
(Æ) or off (Ç).

Prog ram
Press D to 
delete 
character to 
left of cursor.

Options Send to

Create Message
ÊÆ SMS:1

Character is
displayed at

insertion
point.

P rog

After two 
seconds, 
character is 
accepted and 
cursor moves 
to next 
position.
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• Press S right to enter the suggested 
word and a space.

• If you want a different word, press 
keypad keys to enter the remaining 
letters.

To activate text completion, see page 66.

numeric mode
Press # in a text entry screen until you see 
È. Press the number keys to enter the 
numbers you want.
Tip: Just need one number? To enter a 
number quickly, press and hold a number 
key until the number appears.

symbol mode
Press # in a text entry screen until you see 
Ã. The display shows the symbol 
associated with each keypad key. Press S 
up/down repeatedly to see different 
symbols. To insert a symbol, press its key, or 
scroll to it and press the centre key s.

volume
Press the external 
volume keys on the 
side of your phone 
to:

• turn off an 
incoming call 
alert

• change the earpiece or speakerphone 
volume during a call
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• change the speaker volume when 
playing a song or video

Tip: To set your phone’s alert profile in the 
home screen, press the volume keys to 
scroll to a profile, then press the centre 
key s or side select key to select it. 

navigation key
Press the navigation 
key S up, down, left, 
or right to scroll to 
menu items. When you 
scroll to something, 
press the centre key s 
to select it.

side select key
The side select 
key gives you 
another way to do 
things. For example, 
when you scroll to a 
menu item, you can 
press the side select key to select it (instead 
of pressing the centre key s).
Tip: From the home screen, press the side 
select key to launch the browser.

voice commands
You can use voice commands to tell your 
phone what to do.
Note: Not all languages support voice 
commands.
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When voice vommands are not supported in 
your language, you can change the 
language of your phone to English to use 
this function (see page 99).

voice dial a call
You can dial an entry in your contact list by 
speaking the entry’s name, or dial any 
phone number by speaking its digits.
  1 Press and hold the external 

voice command key A on the side of 
your phone. The phone loads the voice 
recognition application, then prompts 
you to say a command or name.

2 Wait for the beep, then say the name of 
an entry as it appears in your contact list. 
Your phone confirms the name and 
makes the call.
or

Say “Dial Number”. Your phone prompts 
you to speak the digits in the phone 
number. Speak the digits. Your phone 
confirms the number and makes the call.

Tips:
• You can say a contact’s name and 

number type together. For example, 
say “John Smith mobile” to call the 
mobile number stored for John 
Smith.

• Speak numbers at a normal speed 
and volume, pronouncing each digit 
distinctly. Do not pause between 
digits.

• For voice command help, press the 
voice command key A, then press 
Help.
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voice activate phone functions
You can use voice commands to open 
applications and perform many basic phone 
functions.
  1 Press and hold the external 

voice command key A on the side of 
your phone. The phone loads the voice 
recognition application, then prompts 
you to say a command, and shows a list 
of the voice commands available to you.

2 Wait for the beep, then say a command 
from the list.

voice commands
“contact name”
“Dial Number”
“Send Message To contact name”
“Check Calendar”

“Check New Message”
“Check New Email”
“Add New Contact”
“Check Battery”
“Check Signal”
“Check Time”
“Check Date”
“Open Setup”
“Open Recent Calls”
“Open Theme”
“Open Camera”
“Open Web Access”
“Set Airplane”
“Set Airplane Off”

voice commands
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Tip: Press and release the voice command 
key A to see the complete list of voice 
commands.

handsfree speaker
You can use your phone’s handsfree 
speaker to make calls without holding the 
phone to your ear.

During a call, press Options > Speaker On to turn 
the handsfree speaker on. Your display 
shows the speakerphone indicator until you 
turn it off (press Options > Speaker Off) or end 
the call.
Note: The use of wireless phones while 
driving may cause distraction. Discontinue a 
call if you cannot concentrate on driving. 
Additionally, the use of wireless devices and 
their accessories may be prohibited or 
restricted in certain areas. Always obey the 
laws and regulations on the use of these 
products.

codes & passwords
Your phone’s four-digit unlock code is 
originally set to 1234. The six-digit security 
code is originally set to 000000. If your 

“Set Ring”
“Set Normal”
“Set Vibrate”
“Set Silent”

voice commands
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service provider did not change these 
codes, you should change them:
Find it: s > u Settings > Security 
> Change Passwords
You can also change your SIM PIN codes or 
call barring password.
If you forget your unlock code: At the 
Please verify the Unlock Code prompt, try entering 
1234 or the last four digits of your phone 
number. If that does not work, press # and 
enter your six-digit security code instead.
If you forget other codes: If you forget your 
security code, SIM PIN code, PIN2 code, or 
call barring password, contact your service 
provider.

lock & unlock phone
You can lock your phone to keep others 
from using it. To lock or unlock your phone, 
you need the four-digit unlock code.
Tip: To lock or unlock your phone’s keypad, 
see page 48.
To manually lock your phone:
Find it: s > u Settings > Security > Phone Lock 
> Lock Now
To automatically lock your phone whenever 
you turn it off:
Find it: s > u Settings > Security > Phone Lock 
> Lock at Power On > On
Note: You can make emergency calls when 
the phone is locked (see page 85).
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customise

profiles
You can quickly change your phone’s alert 
style or profile to match your activity, 
environment, or personal requirements. 
Each profile uses a different set of ringtones 
or vibrations for incoming calls and other 
events. The alert profile indicator is shown 
at the top of the home screen:

To change your profile: From the home 
screen, press the external volume keys on 
the side of your phone.

Alternatively, from the home screen press 
Options > Change Alert Style or Change Profile.
The Silent profile silences your phone until 
you set another profile.

change alert style settings
You can change the ringtones that a 
standard alert style uses to notify you of 
incoming calls and other events. 
Additionally, you can change the alert 
volume, keypad volume, and media 
playback volume settings for the profile. For 
dual-line-enabled SIM cards, you can set 
different ringtones to identify incoming calls 
on line 1 or line 2.

N Ring Only K Ring and Vibrate
H Vibrate Only I Vibrate then Ring
J Silent  
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Note: You cannot set a ringtone for the Silent 
alert style, or change certain settings for 
certain alert styles.
Find it: s > u Settings > Profiles > Alert Style 
> alert style
  1 Press S left/right to select the alerts 

tab [, volume tab i, messages tab ], 
or settings tab #.

2 Press S up/down to scroll to the alert 
or volume setting you want to change, 
then press the centre key s.

3 Select the setting value you want.
4 When you have finished changing alert 

style settings, press Back to exit and save 
your changes.

To reset the default settings for an alert 
style:
Find it: s > u Settings > Profiles > Alert Style 
> alert style, press Options > Reset

create a new profile
To create a new profile with the ringtones 
and volume settings you specify:
Find it: s > u Settings > Profiles > Alert Style 
> alert style
1 Change alert style settings as described 

in the previous section.
2 When you have finished changing alert 

style settings, press Options > Save as Profile.
3 Enter a name for the profile, then press 

Save to save it.
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To create additional profiles:
Find it: s > u Settings > Profiles, press 
Options > Create Profile
Note: Profile alert settings also can be set 
by the theme. When you apply a new 
theme, you can choose to apply the theme’s 
alert settings to the current profile. Selecting 
this option changes the current profile to 
use the theme alert settings.

edit or delete profiles
To edit a profile:
s > u Settings > Profiles, scroll to the profile, 
press Options > Edit
Note: You cannot edit the Silent profile, or 
change certain settings for certain profiles.

To delete a user-defined profile:
Find it: s > u Settings > Profiles, scroll to the 
profile, press Options > Delete

restore alert style settings
To delete all user-defined profiles and 
restore your phone’s original alert style 
settings:
Find it: s > u Settings > Profiles, scroll to the 
profile, press Options > Restore Sound Settings
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time & date
Your phone can automatically update the 
time and date. It uses the time and date for 
the Calendar.
To synchronise the time and date with 
the network:
Find it: s > u Settings > Phone Settings 
> Time & Date > Auto-update Time > On
To manually set the time and date:
Find it: s > u Settings > Phone Settings 
> Time & Date > Auto-update Time > Off, then 
> Time and Date
To adjust the time and date, press S 
left/right to scroll to a setting, then press S 
up/down to change it. Press Set to save your 
settings.

To show a 12-hour or 24-hour digital clock 
in the home screen:
Find it: s > u Settings > Phone Settings 
> Time & Date > Time Format > 12 Hour Clock or 
24 Hour Clock
To set the date format in the home screen:
Find it: s > u Settings > Phone Settings 
> Time & Date > Date Format
To set your time zone:
Find it: s > u Settings > Phone Settings 
> Time & Date > Time Zone, then select a city in 
your time zone.
Shortcut: Press keypad keys to enter the 
first letters of the city you want.
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themes
Use a phone theme to personalise the 
look and sound of your phone. Most 
themes include a wallpaper image, 
screensaver image, and ringtones.
To apply a theme:
Find it: s > u Settings > Themes > theme
Alternatively, from the home screen, press 
Options > Customise Home > Change Theme.
Note: Profile alert settings also can be set 
by the theme. When you apply a new 
theme, you can choose to apply the theme’s 
alert settings to the current profile. Selecting 
this option changes the current profile to 
use the theme alert settings.
To download a theme, see page 113.

To delete a theme:
Find it: s > u Settings > Themes, scroll to 
the theme, then press Options > Manage > Delete
Note: You can delete only downloaded 
themes or custom themes you create.

modify a theme
You can change the images and sounds that 
a theme applies to your phone.
Find it: s > u Settings > Themes scroll to the 
theme, press Options > Edit
  1 Press S left/right to select the images 

tab $ or sounds tab [.
2 Press S up/down to scroll to the setting 

you want to change, then press the 
centre key s.

3 Scroll to the image or sound file you 
want, then select it.
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4 Press Save to save your theme changes.
The Wallpaper appears as a background image 
in your home screen.
The Screensaver appears in the display when 
no activity is detected for a specified time. 
To set the delay interval, see the following 
section.
Skins set the look and feel of your phone’s 
display.
To reset the standard settings for a modified 
theme:
Find it: s > u Settings > Themes > theme, 
press Options > Manage > Reset
To restore the default theme on your phone:
Find it: s > u Settings > Themes, press 
Options > Manage > Restore to Default

create a new theme
You can create a new theme that uses the 
images and sounds you specify.
Find it: s > u Settings > Themes, press 
Options > Create New or Create a Copy

display appearance
To set your display brightness:
Find it: s > u Settings > Phone Settings 
> Display Settings > Brightness
To save battery life, the keypad backlight 
can turn off when you are not using your 
phone. The backlight turns back on when 
you open/close the slider or press any key. 
To set how long your phone waits before the 
backlight turns off:
Find it: s > u Settings > Phone Settings 
> Display Settings > Backlight Timeout
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To save battery life, the display can turn off 
when you are not using your phone. The 
display turns back on when you open/close 
the slider or press any key. To set how long 
your phone waits before the display turns 
off:
Find it: s > u Settings > Phone Settings 
> Display Settings > Display Timeout
To select the delay interval (period of 
inactivity) before the screensaver is shown 
in the display:
Find it: s > u Settings > Phone Settings 
> Display Settings > Screensaver Timeout
Note: To see the screensaver, the 
Display Timeout setting must be greater than the 
Screensaver Timeout setting.
Tip: To extend battery life, turn off the 
screensaver.

shortcuts & main menu

home screen shortcuts
From home screen, you can press the 
navigation key up, down, left, or right 
as shortcuts to your favourite features. You 
can change the features that these 
keypresses open. For the navigation 
key's location, see page 1.
Find it: From the home screen, press Options 
> Customise Home > Shortcut Keys



81customise

main menu appearance
To make your main menu appearance either 
a grid of graphic icons or a text-based list:
Find it: From the main menu, press Options 
> View by > Grid or List

Shortcut: From the main menu, press # to 
change the main menu to a list view and 
back.

customise main menu
You can create a new folder (with a custom 
icon) in the main menu, move menu 
features into the new folder, create 
sub-folders, and reorganize the phone’s 
menu structure to suit your needs.
To create a new folder in the main menu:
Find it: From the main menu, press Options 
> Create New Folder
Enter a name for the folder, select a graphic 
icon to identify the folder, press Save to save 
the folder in the main menu.

options
Show Icons
Show or hide your navigation key shortcut 
icons in the home screen.
Note: You can press S up, down, left, or 
right to select the features in the home 
screen even when the icons are hidden.
Up, Down, Left, Right
Choose the features that open when you 
press the navigation key up, down, left, or 
right in the home screen.
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To move a menu feature to the folder you 
have created: Scroll to the feature you want 
to move, press Options > Move to Folder, scroll to 
the destination folder, press Place.
To create a sub-folder in an existing folder: 
Open the folder, press Options 
> Create New Folder.
To delete a folder you have created: Move 
all menu features and sub-folders out of the 
folder, scroll to the folder, press Options 
> Manage > Delete Folder.
To change your main menu order:
Find it: From the main menu, press Options 
> Reorder

answer options
You can use different ways to answer an 
incoming call. To turn on or turn off an 
answer option:
Find it: s > u Settings > Call Settings 
> In-Call Setup > Answer Options

Note: You can always open the slider or 
press N to answer a call.

options
Any Key Answer
Answer by pressing any key.
Open to Answer
Answer by opening the slider.
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calls

To make and answer calls, see page 27.

turn off a call alert
Press the external volume keys on the side 
of your phone, to turn off the ringer before 
answering a call.

recent calls
Your phone keeps lists of incoming and 
outgoing calls, even for calls that did not 
connect. The most recent calls are listed 
first. The oldest calls are deleted as new 
calls are added.
Shortcut: Press N in the home screen to 
see the Dialled Calls list.

Find it: s > q Recent Calls, press # to 
select the Dialled Calls, Missed Calls, Answered Calls, 
or Recent Calls list
Scroll to a call. Icons indicate if the call was 
incoming + or outgoing -, and if it 
connected %.

• To call the number, press N.
• To see call details (such as time and 

date), press the centre key s.
• Press Options to select recent calls 

options:

options
Filter by
Select a call list.
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To select call times and costs, see page 102.

redial
  1 Press N from the home screen to see 

the Dialled Calls list.
2 Scroll to the number you want to call, 

then press N.
If you hear a busy signal and see 
Call Failed, press N or Retry to redial the 
number. When the call goes through, your 
phone shows Connected and connects the call.

Call
Call the number.
Send Message
Open a new message with the number in 
the To field.
Save to Contacts
Create a new contact for the number, or 
update the number for an existing contact.
Delete
Delete the number from the call list.
Select Multiple
Select multiple numbers to delete or send 
a message.

options
Hide ID/Show ID
Hide or show your caller ID for the next 
call.

options
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return a call
Your phone keeps a record of your 
unanswered calls, and shows X Missed Calls, 
where X is the number of missed calls.
  1 When you see the X Missed Calls message, 

press the centre key s to see the 
Missed Calls list.

2 Scroll to the call you want to return, then 
press N.

caller ID
Calling line identification (caller ID) 
shows the phone number for an 
incoming call in your phone’s display.
Your phone shows the caller’s name and 
picture when they are stored in your contact 
list, or Incoming Call... when caller ID 
information is not available.

Note: Picture IDs are not available for 
contacts stored on the SIM card.
Tip: Want to know who’s calling without 
even looking at your phone? To give one of 
your contacts a special ringtone, see 
page 93.
To show or hide your phone number for the 
next outgoing call, enter digits in the display, 
then press Options > Show ID or Hide ID.
To show or hide your phone number for all 
calls:
Find it: s > u Settings > Call Settings 
> In-Call Setup > My Caller ID > All Calls > Show ID or 
Hide ID

emergency calls
Your service provider programs one or 
more emergency phone numbers, such as 
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999 or 112, that you can call under any 
circumstances, even when your phone is 
locked or the SIM card is not inserted.
Note: Emergency numbers vary by country. 
Your phone’s preprogrammed emergency 
number(s) may not work in all locations, and 
sometimes an emergency call cannot be 
placed due to network, environmental, or 
interference issues.
  1 Press the keypad keys to dial the 

emergency number.
2 Press N to call the emergency number.

voicemail
Your network stores the voicemail 
messages you receive. To listen to 
your messages, call your voicemail number.

Note: Your service provider may include 
additional information about using this 
feature.
When you receive a voicemail message, 
your phone display shows the new message 
indicator U and New Voicemail. 
To check voicemail messages:
Find it: s > g Messages > Call Voicemail
Shortcut: Your service provider may store 
your voicemail phone number in speed dial 
location #1. If so, you can press and hold 
1 in the home screen to listen to your 
voicemail message(s).
Your phone may prompt you to store your 
voicemail phone number. If you do not 
know your voicemail number, contact your 
service provider.
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other features

advanced calling
To use voice commands for calling, see 
page 69.

features
speed dial
Your phone can store nine phone 
numbers that you can call with a single 
keypress. To store a speed dial phone 
number:
s > u Settings > Call Settings > Speed Dial 
> speed dial location
To call a speed dial number, press and 
hold the single-digit speed dial number for 
one second.

international calls
If your phone service includes 
international dialling, press and hold 0 
to insert your local international access 
code (indicated by +). Then, press number 
keys to dial the country code and phone 
number.
hold a call
Press Options > Hold to put all active calls on 
hold.
mute a call
Press Options > Mute to put all active calls on 
mute.

features
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call waiting
When you are on a call, you will 
hear an alert if you receive a second call.
Press N to answer the new call.

• To switch between calls, press 
Switch.

• To connect the two calls, press Link.
• To end the call on hold, press Options 

> End Call on Hold.
To turn the call waiting feature on or off:
s > u Settings > Call Settings > In-Call Setup 
> Call Waiting > On or Off.

features
conference call
During a call:
Dial next number, press N, press Options 
> Link Calls
transfer a call
During a call:
Options > Transfer, dial transfer number, 
press N
call forwarding
Set up or cancel call forwarding:
s > u Settings > Call Settings > Call Forward
call barring
Restrict outgoing or incoming calls:
s > u Settings > Call Settings > Call Barring

features
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TTY calls
Set up your phone for use with an 
optional TTY device:
s > u Settings > Phone Settings > TTY Settings
change phone line
If you have a dual-line-enabled SIM 
card, you can change your line to make 
and receive calls from your other phone 
number:
s > u Settings > Call Settings > In-Call Setup 
> Active Line
The active line indicator shows the active 
phone line (see illustration on page 64).

features
fixed dial
When you turn on fixed dialling, you 
can call only numbers stored in the fixed 
dial list.
Note: You must enter your SIM PIN2 code 
to turn fixed dialling on or off. If you forget 
your PIN2 code, contact your service 
provider.
Turn fixed dialling on or off:
s > u Settings > Call Settings > Fixed Dialling 
> On or Off
Use the fixed dial list:
s > m Office Tools > Dialling Services 
> Fixed Dial

features
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contacts
For basic contact list features, see page 28.service dial

Dial service phone numbers stored 
by your service provider:
s > m Office Tools > Dialling Services 
> Service Dial
DTMF tones
Activate DTMF tones:
s > u Settings > Call Settings > In-Call Setup 
> DTMF
Send DTMF tones during a call:
Press number keys
hyphenation
Set your phone to add hyphens to phone 
numbers you enter:
s > u Settings > Call Settings > In-Call Setup 
> Hyphenation

features

features
set contact storage location
Note: You can store contacts in the phone 
memory, SIM card memory, or both. 
Contacts stored on the SIM card can 
contain only a name and phone number.
To set your standard storage location:
s > L Contacts, press Options 
> Manage Contacts > Contacts Settings 
> Default Save Location
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add new contact
s > L Contacts, press Options 
> Create New Contact
For a contact stored in the phone 
memory:
Press S left/right to select the contact 
details tab w, address tab u, picture ID 
tab z, alerts tab v, or notes tab x. Press 
S up/down to scroll to information you 
want to change, then press the centre 
key s to select it.
set contact list view
Show contacts stored in the phone 
memory, SIM card memory, or both:
s > L Contacts, press Options > View by 
> Phone & SIM, SIM Card, or Phone Contacts

features
call contact
s > L Contacts, scroll to the contact, 
press N to call
Note: If a contact has multiple phone 
numbers or email addresses, press S 
left/right to select the number or email 
address you want.
send message to contact
s > L Contacts, scroll to the contact, 
press Options > Send Message

features
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add additional phone number or email 
address to contact
s > L Contacts, scroll to the contact, 
press Options > Edit Contact, press S 
left/right to select the details tab w
Press S up/down to scroll to an empty 
Number or Email field, then press the centre 
key s to select it.
Note: This option is not available for 
contacts stored on the SIM card.

features
set picture ID for contact
Assign a photo or picture to appear in the 
display when you receive a call from a 
contact:
s > L Contacts > entry, press Options 
> Edit Contact, press S left/right to select 
the picture ID tab z, > picture
Note: This option is not available for 
contacts stored on the SIM card.

features
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set alert(s) for contact
Assign a distinctive call alert (ringer ID) or 
message alert for a contact:
s > L Contacts, scroll to the contact, 
press Options > Edit Contact, press S 
left/right to select the alerts tab v, 
> Call alert or Message Alert
Note: This option is not available for 
contacts stored on the SIM card.
assign contact to category
s > L Contacts, scroll to the contact, 
press Options > Edit Contact, press S 
left/right to select the details tab w, 
> Category
Note: This option is not available for 
contacts stored on the SIM card.

features
set category view
s > L Contacts, press Options > Filter by
You can show contacts in a predefined 
category (Family, Friends, Work), or contacts in 
a category that you create (select 
Create Category).
set alert(s) or picture ID for category
Assign a distinctive call alert (ringer ID), 
message alert or picture ID for contacts in 
a specified category:
s > L Contacts, press Options 
> Manage Contacts > Edit Categories > category

features
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create group mailing list
Assign contacts to a group message list or 
email list:
s > L Contacts, press Options > Create New 
> Message List or Email List
Note: This option is not available for 
contacts stored on the SIM card.
show contact photos
Show contacts with picture ID photos, or 
as a text list:
s > L Contacts, press Options 
> Manage Contacts > Contacts Settings 
> Default View > Thumbnail or List
set contact list sort order
s > L Contacts, press Options 
> Manage Contacts > Contacts Settings 
> Default Sort Order > First Name or Last Name

features
copy all contacts to SIM card
Copy all contacts from the phone memory 
to the SIM card:
s > L Contacts, press Options 
> Manage Contacts > Copy All to SIM Card
synchronise contacts
Synchronise your contact list 
over-the-air direct to a 
corporate Microsoft® Exchange 
2003 server using MOTOSYNC:
s > L Contacts, press Options 
> Manage Contacts > Synchronise
For more information, see page 106.

features
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send contact to another device
Send a contact to another phone, 
computer, or device:
s > L Contacts, scroll to the contact, 
press Options > Send Contact via > Bluetooth or 
Message
delete contact
s > L Contacts, scroll to the contact, 
press Options > Delete Contact
delete multiple contacts
s > L Contacts, press Options 
> Select Multiple, select contacts to delete, 
press Options > Delete
delete all contacts
s > L Contacts, press Options 
> Manage Contacts > Delete All Contacts

features
import vCard
Import contact information from a vCard 
file stored on your phone.
s > L Contacts, press Options 
> Manage Contacts > Import vCard
store owner’s information
Store information about yourself on your 
phone.
s > L Contacts, press Options 
> Manage Contacts > Owner's Information

features
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messages
For basic text messaging features, see 
page 58. For instructions on entering text, 
see page 65.

features
send text message
s > g Messages > Create Message
Your phone sends an SMS text message 
by default, unless you insert multimedia 
content or perform a function reserved for 
MMS multimedia messages.
send quick note
Send a pre-written quick note:
s > g Messages > Templates > Text Templates 
> quick note, press Options > Send
send postcard
s > g Messages > Create Postcard

set up email accounts
You can set up and use multiple 
email accounts on your phone:
s > g Messages > Email > Add Account
Note: Your display shows a separate 
folder for each email account.
send email
s > g Messages > Email
use a multimedia template
Open a multimedia template with 
pre-installed media:
s > g Messages > Templates 
> Multimedia Templates
read new message or email
When your display shows 
New Message, press Read.

features
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read old messages
s > g Messages > Inbox
Icons are shown next to each message if it 
is unread ], read >, urgent <, locked 
V, or has an attachment *. Press Options 
to perform various operations on a 
message.
read old email
s > g Messages >  Email
Press Options to perform various operations 
on a message.
store message objects
Go to a multimedia message page, 
then press Options > Store.

features
create folder
Create a personal folder to store 
your messages.
s > g Messages > My Folders, press Options 
> Create Folder
browser messages
Read messages received by your 
browser:
When your display shows New Message, 
press Read.
To activate browser messages and adjust 
browser message settings:
s > g Messages, press Options > Settings 
> Browser Messages

features
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instant messaging
info services
Read subscription-based 
information services messages:
When your display shows New Message, 
press Read.
To activate information services and 
adjust info services settings:
s > g Messages, press Options > Settings 
> Info Services

features

features
log in
s > IM, scroll to an account, press 
Log In
If you do not have an IM account, select 
[New Account] to create one.
find others online
After you log in:
Select Contact List to see a list of other users.
start conversation
From your Contact List, scroll to a 
name in Find Online Contacts, press Send IM.
open active conversation
From your Contact List, scroll to a 
name in Conversations, press View.
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personalise
end conversation
From the conversation display:
Press Options > End Conversation.
log out
From the IM Online menu, select 
Log Out.
create or edit IM accounts
Create an account:
s > m Office Tools > IM > [New Account]
Edit an account:
s > m Office Tools > IM, scroll to an 
account, press Options > Edit Account

features

features
language
Set menu language:
s > u Settings > Phone Settings > Language
ring volume
s > u Settings > Profiles, press S 
left/right to select the volume tab i, 
> Alert Volume
keypad tones volume
s > u Settings > Profiles, press S 
left/right to select the volume tab i, 
> Keypad Volume
media playback volume
s > u Settings > Profiles, press S 
left/right to select the volume tab i, 
> Playback Volume
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reminders
Set the reminder alert for event 
notifications:
s > u Settings > Profiles, press S 
left/right to select the settings tab #, 
> Reminder Alert
clock view
Show an analogue or digital clock in the 
home screen, or turn off the clock:
From the home screen, press Options 
> Customise Home > Clock Style.
date view
Show or turn off the date in the home 
screen:
From the home screen, press Options 
> Customise Home > Date.

features
menu view
Show the main menu as a grid of graphic 
icons or as a text-based list:
From the main menu, press Options 
> View by > Grid or List
main menu
Reorder your phone’s main menu:
From the main menu, press Options 
> Reorder

features


